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“RBEMNTHEE — BRIERSANEZENNARER

“BLEEE — #EO. VLAN. 3RO (DCB). AR FIHEE

“FRRER— RETBIR. A P itk

“BHEE— Windows BHEE. ROREMERXEE

AT LUAIDMEE SupportAssist Enterprise MEMRSGER. BXEEFMBERSGEENER  BEHRSEMBIENRIER,

BIAERT , TICIREMIRSE L9 , SupportAssist Enterprise BiaMFT AR ERERSGELEHTRGEELE M ARIRL Del, 1R

FEEERDA P EENIE X WEFR BBAMNNE , —XMA—MERRERSER.

©) i MREATENEERETATBELNENRAEERREIATIME 2 , BAILUEIACE SupportAssist Enterprise , HE
BANEMZERERERSES. EXIBRBERERSAEENER  FEABAISEAMREENUENERASRZRARMHER
MRS HERNKRE.
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SupportAssist Enterprise £ A’}

SupportAssist Enterprise 7 Dell i % B iR 3K 8 Dell 15, RI|AEMWER |, WA LURERFIRE SupportAssist Enterprise LLE &1
THEHN—THZMREWEARZHE.
E&:

NAHRGTIZE SupportAssist Enterprise
NIEFRIRFEIRIE SupportAssist Enterprise
A SupportAssist Enterprise

T %, SupportAssist Enterprise 222258
ZE. ARSI RE SupportAssist Enterprise
ZEEFE A SupportAssist Enterprise BIER{XE K
%3 SupportAssist Enterprise

F4% SupportAssist Enterprise

3T % SupportAssist Enterprise

ToEoEfR , BNAI6E A SupportAssist Enterprise
JEAR SupportAssist Enterprise

WEBRBR T SELinux RS EIRER

FTFF SupportAssist Enterprise 7~ S H

& SupportAssist Enterprise

JE%H SupportAssist Enterprise

RNAM R SR E SupportAssist Enterprise

% SupportAssist Enterprise AJiLEFFIA MR R ST ( Z23% SupportAssist Enterprise BIIRSEE ) WEM LHRSER. BEAY
SupportAssist Enterprise lMN AR AR S FEBE AR , MATTRCEM , ARNITEMES.

BB AR LMY SupportAssist Enterprise , 14T LT 2 4E:

T % SupportAssist Enterprise ZRIEFE. 1BES5H T SupportAssist Enterprise Z3&2F .
QB &% SupportAssist Enterprise ER., 1SR % EFEA SupportAssist Enterprise I RIXER,
Z % SupportAssist Enterprise. 15 %% SupportAssist Enterprises
( BJ%E ) SERX SupportAssist Enterprise SEfft. 1EZ R EA SupportAssist Enterprises
SEREM 2 YR SupportAssist Enterprise 2 S {ABAIRTIRSEAM. MRAFEM , WA 5EEH SupportAssist
Enterprise FaIFFEMIEMIRENERSER. EMERZAT , SupportAssist Enterprise BIf R ENEHNIE & EBFEE
#ioE , b FEMBERGER.
5. WRMAFLE SupportAssist Enterprise M AR R STREAFIDE |, IENITIATIRAE ¢
a. EARMRS EZEHF LK OpenManage Server Administrator (OMSA), BZ {4 F SupportAssist Enterprise Z238 5 4%
OMSA,
b. BEBAMASIE SNMP IRE. BESIHEE A SupportAssist Enterprise ELE SNMP R &,
c. I SupportAssist Enterprise S AIBETE AR MR LT L R EMEHOR, ESREADNEZERRE I,
6. (T ) BEFHHERAEE , 5 SupportAssist Enterprise REBER AR R Z U B EHE. BSREENEMKRAEE.

~ \ m— = \n \n - -
NiniZiRFiIZE SupportAssist Enterprise

£ SupportAssist Enterprise $7R INTF212 % AIE SupportAssist Enterprise /5 1 4N AE 4 B UL R N LR = INEE R A B
NILFRIRBIRIE SupportAssist Enterprise , B MATEA TR E -

MR 2SR AR MR FTIRE SupportAssist Enterprise 51 H #2518,

(3 ) MBEF—AREFEN—TARERE , TRBENFRHFUIR—TRZMEEH, BEREEDH,

£ SupportAssist Enterprise FRITRIZ &, BERRIMNKEE,

(HJ%E ) IRBEELEELL , M OpenManage Essentials 5 Microsoft System Center Operations Manager (SCOM) &35 S FAR INi&
%, BBHERSE.

Ao

I
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5. (H# ) MRIZRHGE 4,000 T, IBEIRE Remote Collector, EZ 5 Remote Collectors,

6. (AI%E) MRFZATMFER SMTP BrRFEES ( EFHiFARSE: ) , AITE SupportAssist Enterprise P ELE SMTP IRFEEIRE. 5SRO
B SMTP RSB F|IZE.

7. (W# ) MR EFE TechDirect & SupportAssist Enterprise 1R , 1818 & TechDirect, 1EZIRM7E TechDirect P EE
SupportAssist Z31&.,

1£{& SupportAssist Enterprise

SupportAssist Enterprise B/LMEEEBIRE , WAILIEASZ AN E N RSE B IETHEE.

4k 5 Zh g€

AT LA A SupportAssist Enterprise il —&E43 EH AT A MIZE.

HIEZERAKERENENE |, SupportAssist Enterprise TRARMZIRFEINAIER. it , BIFEZIRE EREBEHOA
SupportAssist Enterprise B R B HABXERS. AXREARERENENWRE  BEREARZEA RS R,

TREALIBE MR EETAFPERENZARERZENEN. HREETHEPEATHAEIURIMNAEFENHIE |, SupportAssist
Enterprise TARMNIZIZ Z BN ER. AXFREETHEPEANENR  BEREASEARERNEFES,

MERE , BAILUEIMAREE THEFEIREA SupportAssist Enterprise SNIFTBIRE. BXEMEREE THEFEXN
B, EEHERARERAERRLEFER,

V7 EI= bl
G RG{EBUNETIEE
ZIAESLT |, SupportAssist Enterprise RE U REUEXZZFRAIN , BEIMTAREWRERSGER. ABNKREINRAEERS
i &3Z 44 Dell. X SupportAssist Enterprise MR B EMNRSEEMER , IS SupportAssist Enterprise WEMN R SEE.
AT LAEE SupportAssist Enterprise EMRRER. BAXEEMBRERENER | BEREEMRENRSEER.
MRRATNEZZBERRHERTINEZNARRRELWENRSER , ATLMEA SupportAssist Enterprise YL T ELE 2N

B UZAMFTERSWERRER. BEREARZATIRESNIRE.,

B UZAMNEERSWERGEEENRSEE. BEREASZAREEENRS HEMIRE,

TR ZEAMNTEREEHRERSGER. BSREANZAMEREMRALESHEINE.

EA L ZAEUELERANBNKERSGER. BSHEASZARSESNENNE.

AR Ik EEWENER., BSRERHE EEIRE.
i ERSBIERT , BHAXISER 1EE SupportAssist Enterprise HENS A HEHRLAE R , AULUERISHRDFNIRMEEY
HERA R, BEFtS KIE SupportAssist Enterprise IS , A TEBRAMERFEBREEDL.

T &k SupportAssist Enterprise T EFE

AR
RFIE BB EE.

XTFUES

X IHIETEIT Windows B Linux IR ER ST EBAALE PowerEdge AR5 88 £ %24 SupportAssist Enterprise. AR BT E R %%
SupportAssist Enterprise FIARSZ 88 LITITHIRER A T BN L REFE.

b
1. 418 https://www.Dell.com/SupportAssist.
BEEF 7R Dell SupportAssist [ 7.
2. EUHAMAIS , B THRESHEE  ZEEEREEES W RSH SupportAssist TH.
LEi e EREE Al R SR SupportAssist TUH.
3. ETHI D SupportAssist Enterprise T , RIFEFETHNLZREFEHITUTRIEZ— !
XF Windows ZE#EFEFE , 158 T SupportAssist Enterprise Windows B RFZ 856512
XF Linux Z3EFHE , 158 SupportAssist Enterprise Linux B RF 25851
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RaoEFNFRERIHSE—THNNITNESREOT TR,
4. ETAEES , BEEXMHEN  NARF T SR TR,
SupportAssist Enterprise ZREFEN THESE.

=t 3 N - -
T3, HREiTE 2 SupportAssist Enterprise
2% SupportAssist Enterprise A i FHUWUERY Dell lRSS2E. FEMMEZ IR EZN B FIEE,

WMRINE E—R L L SupportAssist Enterprise , 15T T i#E2— :

o £/ SupportAssist Enterprise Z 328 %% SupportAssist Enterprise. B XEZER , BERE A SupportAssist Enterprise
TR FE R SupportAssist Enterprise.

o f#H OpenManage Essentials Z3 2 FHE %3 SupportAssist Enterprise. BXEZER , BEIRF A OpenManage Essentials %2
ERRFE L L SupportAssist Enterprise,

TREREXZZHFARSIBERNER.
&, 2: #EFN:EB R SupportAssist Enterprise
MRFERE... BEHITILERAE...

SupportAssist Enterprise Bz 1.0 2 1.1 F 25 %| SupportAssist Enterprise iR 12, BXELZER |, BS
I F2% SupportAssist Enterprise.

SupportAssist for Dell OpenManage Essentials 2.3 55 /& MR A&

$E# 3 SupportAssist Enterprise iR 1.2, BXEZER , BS
SupportAssist for Microsoft System Center Operations Manager F;ER 2 SupportAssist Enterprises
R A 1.1

L4 F{EH SupportAssist Enterprise B {EE K

LT &EAINABT ZEHMEE A SupportAssist Enterprise BV REIE 4. TAFMMALZER,

EHER

ZH M A SupportAssist Enterprise A ERFLLTIME MR :

EITMAIREER
E Y SupportAssist Enterprise ThaE — NRSEEIWE , REFGENMRSGEBWE

O L BB EE 9 RBRESIRAH PowerEdge IRZ588 £ &% SupportAssist Enterprise.
TREAERSEE L 2% SupportAssist Enterprise B RIXFHERFE,

K. 3: R F{EH SupportAssist Enterprise FITE#4ER

R SAIRES EZENNTE (RAM) EE (TAZEE )
ATMEMNRERERSGER |1 4GB 1GB
BTN %K 20 MREFHUNE | 2 & 4GB 4GB
RERGER

ATHNZX 100 MEEFHK |4 % 8GB 12 GB
ERBERGER

AT WK 300 ™MEEFHK | 4% 8GB 32GB
ERBERAER

AT 25K 1000 ™MEEFHIK | 8 #% 8GB 60 GB
ERBRAER

AT HNZA 4000 ™MEEH |8 &% 16 GB 90 GB
IWEREBRZER

@ i¥: @i IREZ 1 Remote Collector , A & SupportAssist Enterprise B9 MFIULESERE S , FHAZ 15,000 &i&&E. AX
iZiE Remote Collector WEZ{ER , BERFERT E.
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i INRBEZAIFR P 100 T EEYIZE |, Dell BIVIERER RIS ER 4 E RIS LR K SupportAssist Enterprise,
M 100 T ERYIZZHITERULE ( ProSupport Plus IRERE ) THESSHENRSZ R LNAERHINFERERAS, MR
SupportAssist Enterprise SEMMNARFHZFIR , NXME ZHE R HR AT RIS RS R LETHXENBER.

T3S T E51T SupportAssist Enterprise FIBRF 28 L AT 2 M B RENKEEHFEZ R,
R. 4 NITSNRIEANEHER

B3R SAIREE EZ&KHINE (RAM) EE (JAZE)
ATFIHITEE 0 MRENZIR |2 & 4GB 8GB

gl

AT#HITHA 50 MREMWZIR | 4% 8GB 15 GB

ZUEE

ATFIMITHEE 100 MEENZ |8 & 8GB 25 GB

REWME

BATFINITEHK 300 MREMNSZ |8 & 16 GB 75 GB

REWE

©
MEER

AT LATE S 2351 Windows B Linux BRYER 4T £ %% SupportAssist Enterprise. Z2%% SupportAssist Enterprise f& , AJEAE A Web X
328 EE SupportAssist Enterprise AP RE. M TETIRMAEXZERMNMEA SupportAssist Enterprise FIIRIERSTERMER.

=
BRIERGIER
LUTFETRM 7 k3L % SupportAssist Enterprise B9 Windows 1 Linux I2/ER FRI S K.

Windows Z#{ER %
®

E:ATEHE. RAEFRBTWENNTSREBESTRESSHTEHHINSRARFRAE,

i¥: SupportAssist Enterprise R EETE 64 MIRIER T ERE,

Microsoft Windows Server 2008 R2 SP1 Standard. Enterprise H Datacenter
Windows Server 2012 R2 Standard 1 Datacenter

Windows Server 2012 Standard. Essentials 1 Datacenter

Windows Server 2016 Standard. Essentials [ Datacenter

Windows 2008 Small Business Server

Windows 2011 Small Business Server

Windows Server Core 2012

Windows Server Core 2012 R2

Windows Server Core 2016

®
Linux #{ER S

Red Hat Enterprise Linux 7.x

Red Hat Enterprise Linux 6.x

Red Hat Enterprise Linux 5.x

CentOS 7.x

CentOS 6.x

Novell SUSE Linux Enterprise Server 12 SP1
Novell SUSE Linux Enterprise Server 12 SP2
Novell SUSE Linux Enterprise Server 12 SP3
SUSE Linux Enterprise Server 12

SUSE Linux Enterprise Server 11 SP4

SUSE Linux Enterprise Server 10 SP4

i£: SupportAssist Enterprise 1 AJ %3 7E Microsoft Windows #1288 E.

SupportAssist Enterprise {#f Ai’]
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Oracle Linux 7.x
Oracle Linux 6.x
Debian 7.x
Debian 8.x
Debian 9.x
Ubuntu 14.x
Ubuntu 16.04.x

®
Web Xl 53282 R

E&EF SupportAssist Enterprise AP RE , FELT Web g2 — :

Internet Explorer 10 S5 & x4
Mozilla Firefox 31 5% 58 = R A
Google Chrome 59 B & /& AR A
Microsoft Edge 38 B} & & M AR

iE: Web RIS SBP XL ABEREMERE (TLS) 1.1 ESRA.

i¥: Z% T2 Red Hat Enterprise Linux 6.6 X15#9 SupportAssist Enterprise.

®

©) i%: E4¥ A Internet Explorer TFF SupportAssist Enterprise :

o EREEDFP , BREMNHEA.
o ERPEDRD , BRBRMETPAIE,

PLEER

THEAMEKLS (L% T SupportAssist Enterprise BIIRSS 88 ) AR IRE E IS ER,

Internet & — #TfE 1 GbE RIBZER,
A R INEENSET HTTPS tHiX5 Dell £ &R SupportAssist IR 8E1E.
i R EEIEIEZTIA T B4R

o O O O

Enterprise lRAME R, SRBESLAFFIF MRS XA+
TRIE T BNREHMNRERERAERHMETEER,

*. 5: MEFEER

https://apidp.dell.com 1 https://api.dell.com — Dell &7 SupportAssist IR S5 221937 2.
https://is.us.dell.com/FUS/api/2.0/uploadfile - fFWENREE L H B H P4 L H RS EE.
https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk - ¥ X/NATF 10 MB FIUREES 4 E B H by E RSB L.
https://downloads.dell.com/ - AT T & Dell OpenManage Server Administrator (OMSA) FN#EUET#Y SupportAssist

BR LAN #83* WAN B3 **
ATFABEMRERERSER 10 Mbps 5 Mbps
AT NS 20 MREFHURERE [ 0.5 Gops 10 Mbps
ROHER

AT ENSX 100 MEEFHKER [ 0.5 Gpbs 10 Mbps
BERGER

RTINS 300 MREFFUER [ 0.5 Gpbs 10 Mbps
BERFER

AT UNSIX 1000 MR EFHIRER |1 Cpbs 20 Mbps
BERAER

ATFUHMNSA 4000 MEEFHUE | 1Gpbs 20 Mops
BERIER

* WD RN REHRERERAESABHNMESE.
BN HAES T RQANREFRERERAFEEMTIMEHE.
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TRIE T BAEAMBRLG LT ARIR.

&*. 6: AR AR LR OER

U {m| ) ERER

22 ] ATHRIEST Linux BERGN A RENMATRERSGER

25 o BT SMTP &1 ( & SupportAssist Enterprise @i 5= AT Y SMTP IRF 82 A8 K LEEB T
HBANEEHIT SMTP B )

80 o AT HTTPBE

135 ] AT RIETT Windows (WM At R SEFIRERSER

162 # ATFEICRERBIZEMNER ( SNMP FEH )

443 o BTL2E#ETE (SSL) BfE. WS-Man BEMIIE SupportAssist Enterprise #1152

1311 o FTF Dell OpenManage Server Administrator (OMSA) iB15

5700 # ATMNERRGZLEHITH SupportAssist Enterprise (HTTPS)

5701, 5702. # ATNREWERGER

5703 F1 5704

5706 # FTF5 Microsoft Azure Stack M5 1Z7ERY iIDRAC AT IPMI B{E

9099 # BT MK R T F SupportAssist Enterprise (HTTP)

61616 piis AT A SupportAssist Enterprise £55

T&RY|H T EH A SupportAssist Enterprise S ER LTE B AERRIRE L X TITHARO.

®.7: ZREREBENMEROER

82l w0 ERmER
BRSSE8/ I |22 ATHRIET Linux BIFRFINITBZBENINERSER
R 135 AT RIEIT Windows (WMI) B BIREFINERSER
161 ATHREIR (SNMP BB ) LAt R 4T
443 ATZ2EEFE (SSL). WS-Man # VMware Web ARSSEBIE
1311 AT OMSA &f5
iDRAC 443 ATL2EEFE (SSL) M WS-Man B
161 ATHRREIR (SNMP B ) ARt R 4T
623 AT 5 Microsoft Azure Stack 335 7 7E#Y iIDRAC 4T IPMI BIE
Storage PS &%l |22 ATRMEEMRERLER
% Equallogie 150 RFERER (NP A ) BABRS
Storage MD %% | 2463 AT AmgEMBERSER
= PowerVault
Storage SC ®%l | 443 AT AMmREMBERFER
= Compellent
Fluid 3Z#FR 4t 22 f 44421 | BTRMEEFNRERSER
(FIUidFS)
M4 22 ATRMRENBERSESRS
161 ATHRREIR (SNMP B ) LAt R 4T
HlE:] 22 ATHRmeEMBRERFER
161 BFHEREIR (SNMP 8 ) ARt R4E
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®. 7 TEREOMERAER (£)

g =il wA ERER

L/ gEs 22 AT RIBIT Vmware B9 HIT EHHIREMKERSER
443 AT RIBEIT VMware vCenter FUIR EFNERSRER
135 AT HRIBIT SCVMM IR EFMIERSER
135 BT RIEIT SAN HQ iR EFINERSER

BRIRFT R 443 ATRmM Web RREREFBERGER

Z3% SupportAssist Enterprise

XTFHES

A LAE A SupportAssist Enterprise Z22% 2785, OpenManage Essentials 222312 R %2 %% SupportAssist Enterprise. LATEBD IR T

B XTE Windows B Linux B{ER St £ &% SupportAssist Enterprise B8,

iE: (GERTFE Linux R{ER S L& %% SupportAssist Enterprise : 1E Linux I#{ER 45 L 250 , REEHEIT Windows IR{ER
SRIARSS SERANENIZ Z 2R N iDRAC BY SupportAssist Enterprise. X iRl iDRAC BIiHl , iES RN iDRAC,

4% SupportAssist Enterprise FIAYIRERF T EEIN

SupportAssist Enterprise F 2RI BEMRIE SupportAssist Enterprise FTZEENIRIERAM AT E. HFEZEE Windows BIER S
EBY, SFRESE R SupportAssist Enterprise BISEEEINEE. T2 L SupportAssist Enterprise 384 Windows 2§ Linux RYER 27 LS9 A]

ARe.

3. 8: SupportAssist Enterprise ZRETRERER S LN AT ARIThEE.

Essentials. Microsoft System Center
Operations Manager 3% OpenManage
Enterprise - Tech Release BB .

e Windows Linux

RAREBXE 5% 15, 000 ™M&% %3X 15,000 ™NMB &

AN E TR AIREIER TERFAAREIER , LITRB
SEAT Windows BIARSS 28
SCVMM
SAN HQ

B3 SupportAssist Enterprise #EiLF2ARSS | £ Windows M Linux IRIERZ L Z HE Linux BEERGI L ZZIF

2| E R FH L OMSA

IR iE Remote Collector , IEMIZIREREW | T T

ERSEEFITE L E Del

REEEELUESAMRINA OpenManage | 2 3 (NI OpenManage Enterprise )

®

¥ HXRIGESEELEEF Remote Collector WEZER |, FSRERT R,
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{£ SupportAssist Enterprise ZEREFE%R

i

SupportAssist Enterprise

1£ Windows Lt %%& SupportAssist Enterprise

e

T#ER T Windows BIER SR SupportAssist Enterprise Z3REFE. BEH T 2 SupportAssist Enterprise 412 7,
FEAEERINBRERRL.
RGATUR B R % SupportAssist Enterprise FIE K, 1SR Z & F A SupportAssist Enterprise FIERIEZE K,

SR

1.

&l

®

FHEEBE T SupportAssist Enterprise Z32FE , REBEUEER R BBIETT.

()| #: Microsoft BFiREES (UAC) ERFEREANRNITRSE , ZEANRREEAUETERBDETHRIRE. MRE
LEBRBBERRS , INELEREFERLE SupportAssist Enterprise, B2 , BRAREEIATITHXY - R2EE

XHERE AL 22

NSRS EREEERRRIE , AFTRWIBER SupportAssist Enterprise Z3%#2 F T,

. BET—5.

LAY B R FRI MY UM,
i¥: 2% F{E A SupportAssist Enterprise EE AL F Dell REFETATRIRELR (PI) , MIEMERELR. BREERE
E. BRIEFEEAT Dell REZE P, BN EEFHTT SupportAssist Enterprise 23%.
I35t SupportAssist Enterprise NZ EMIZREINEMNER , ARKERER.
4% Dell REAFTAHNY , BREERAR , A5G T—5.
L B B AR RIIH.
SupportAssist Enterprise FIZBAIAZ RN KR <K% SupportAssist Enterprise BIRLIIBF>:\Program Files\Dell
\SupportAssist, HRAEEEEMAEZE SupportAssist Enterprise , 15 8 il AL BE— 4L,
IR BRIARY SupportAssist Enterprise 3% ( 9099 #1 2424 ) HEEFRA S , MERKOIRENH. AETEREERE
SupportAssist Enterprise T1H , A5 EREZHEFTHIUE.
@liI: Windows Server 2016 & , ERFRIEEHTH , AF K EEMNEETEHESESRER.
MRS REAZENE , BRATUTRIEZ— !
BERRRE MR AR FEEENEARO 9099 F 2424,
BMABEX®OS.
O|#: BBREBA—TRERWEUHOS , BEE 1025 7 65535 2,
B SERIBH SupportAssist Enterprise 222 F.
SupportAssist Enterprise & S I1E{F/E Web IR &E O FITH.

DEALLEMC

SupportAssist Enterprise

Username Password

1: BROE
(D)|i%: #2R Dell SupportAssist BRS#Ii{L RN ELFAMER , WSERERAEL. MRAELOH , HXMA Web HIK2E

#9774 /5B 50 SupportAssist Enterprise. X158 SupportAssist Enterprise B8] , I8 7 SupportAssist
Enterprise i R H.

SupportAssist Enterprise {#FAi’]
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@ EMRRAGEREHRA , WABL“HENAFB 1S MAZREAF&. flfl , MyDomain\MyUsername., i LAERH G
B[ ERTRAMIE, I, . \Administrator.

9. HIA Microsoft Windows BRYERGIMAFBMEE , AERHER,
ILAT4F £~ SupportAssist Enterprise X ES.
BESR

( AJ¥E ) 258 SupportAssist Enterprise jEMES 2 157BASE A SupportAssist Enterprise SEfift.

SERCEM 2 UL SupportAssist Enterprise ZEBARAIRIIREM. METFEM , MR EESEH SupportAssist Enterprise
FHFFHBMENIEENERAER. SEMHZA , SupportAssist Enterprise IR & SNIZENIREEEFEE4DHE , BT
SEHMBRERZER.

1£ Windows 588 L& 3% SupportAssist Enterprise

RIRSRAMF

IR B B PowerShell ISE 5.1 SRE B IR AR R LT,
EFRAERAEERNEERE RS,
T B A AT Windows B SupportAssist Enterprise Z3REF .

RFHES
BT LUE I AR 15185 1T Windows Server Core B R 13K %2 2% SupportAssist Enterprise.

N

N N

© © N

1.

12.

R’

}TFF PowerShell ISE & [,

BN get-service winrm 7R Enter #,

B A Enable-PSRemoting -force 7% Enter #.

B set-item wsman:\localhost\Client\TrustedHosts -value "<Windows Server Core IR{ER0U 1P bk
>" -Force Fi& Enter #&.

R : set-item wsman:\localhost\Client\TrustedHosts -value "10.49.18.20" -Force

BA S$TargetSession = New-PSSession -ComputerName "<Windows Server Core B{ER0 1Ip #hitik>" -
Credential ~\<FO%> FiZ Enter .

Rl : $TargetSession = New-PSSession -ComputerName "10.49.18.20" -Credential ~\Administrator

8N Enter-PSSession -ComputerName <E#HL£/Windows Server Core [IBJ IP #htk> -Credential ~
\<Windows Server Core #HLESRIFUA> FiR Enter B2,

R~ : Enter-PSSession -ComputerName "10.49.18.20" -Credential ~\Administrator

B AZIEHIR Enter .

BlE—T R,

BN Exit FiR Enter BLULERITFRER,

. B R ERFGEFE Windows IRFEEAR , IBHA Copy-Item -ToSession $TargetSession -Path
"<SupportAssist Enterprise RERBFEMGE>" -Destination "<BUEEE>" -Recurse Hi& Enter .
Ml . Copy-ltem -ToSession $TargetSession -Path "C:\Installer\SupportAssistEnterprise_1.2.0.exe" -Destination "C:\Users
\Administrator\Documents\SupportAssistEnterprise_1.2.0.exe" -Recurse
EEAmEER , B A set-ItemProperty -Path 'HKLM: \System\CurrentControlSet\Control\Terminal
Server\WinStations\RDP-Tcp' -name "UserAuthentication" -Value 1 }i& Enter .

T FFEEIEAT Windows Server Core MY R STV L2 EEIEEFHHSTT SupportAssist Enterprise installer.exe 3.

£ Linux £ % %% SupportAssist Enterprise

ARG

22

TEER T Linux BYERSIMY SupportAssist Enterprise ZREFE., 1BER T 2L SupportAssist Enterprise 2221256 TUE £ #
19,

LIBRNRBRREA.
PIIE R L L% Net-SNMP, BHXZ % Net SNMP fIE 8 |, 1BEIH 15517 Linux BIBRZS 88 %% Net-SNMP T1HE LAY 143,

SupportAssist Enterprise £ A7



W

o

()| : REMIER K SupportAssist Enterprise JEEER R Net - SNMP , IFIARTER K Net-SNMP 2 [S5E1THIZA 4
snmptrapdServiceConfiguration.sh, 5T SupportAssist Enterprise £ /5 , iZBIARMHAIM /opt/dell/

»ks8

supportassist/scripts hIR%B.
RGATUH B R SupportAssist Enterprise FIER, 1B5EH L&A A SupportAssist Enterprise B &K Z 5k T1HE L# 16,
WMREEE AR Linux KRis{HESE (40 PUTTY ) ZmFEZ % SupportAssist Enterprise , B HREIEEFEA PUTTY MRA 0.63 HE SR
7K,
£ Debian RER LI L , R en US.utf.s XIFEBERELE,

o MBRZRXFRE 6 BEEH apt-get install locales BHERXEFRE.
o MREEZRKRTHEMEMXIPISE , MAIARE dpkg-reconfigure locales WHZEK en US.utf.8 XIFRE.

R’

TET1T Linux BIER SN RSP ITALIREDO.
X ¥3F| SupportAssist Enterprise Z24% £ FT £ #9343,
BHITUT®REZ—:
# A chmod 744 supportassistenterprise 1.2.0.bin , SAJF& Enter .
# A chmod +x supportassistenterprise 1.2.0.bin, A5 Enter &,
B A ./supportassistenterprise 1.2.0.bin , RF& Enter &,
LAY R E SupportAssist Enterprise ZEEFHE.
EHRE, BA c.
A4S 2R SupportAssist Enterprise iF A 1Y,
FISF RN, RERAN v B EZR.
RIABSRT , 218 SupportAssist Enterprise 30 ( 9099 #2424 ) 9 EFEA T , REFRRINELUBARAEAXLERORMABTE
X3%O5., ks, SupportAssist Enterprise & T EF4E M TN L3 88 & O P T FF.

DELLEMC

SupportAssist Enterprise

Username Password

2: BROIMA

(i)|%: B3R Dell SupportAssist BRS )L BN ELFAMER , WSEREREL. MRLERDH , BXAMITNLEE
£ #§ /5 /1510 SupportAssist Enterprise. & X1/3i0) SupportAssist Enterprise BJi%B8 , i5ZiR T H SupportAssist
Enterprise F 7 5 T1H LAY 31.

® i MREFEANR Linux XIR{BERF (20 PuTTY ) RiziZR$E SupportAssist Enterprise , IIFRER
SupportAssist Enterprise 2R T01H, EIERT , MAILER LT A E2—150 SupportAssist Enterprise &R I1H :

« BREBRS , FEAMTUNERE L TR
https://<®¥%¥ SupportAssist Enterprise FRTEMIERIZRM IP MHuhts{F#H B H>:5700/Supportassist
XML LR 5700 in QA FHITFRSH , AATMNEZER S 1710 SupportAssist Enterprise,
o BRAMRE , HEAMTUNKEERSENTRIL
http://localhost:9099/SupportAssist
MRBATEHEXRAS , WAFIEMLEPIE 9099 B ANBENKA.

©) iE: TERLE Linux I#{ER 4 L , SupportAssist Enterprise (RS Ui FREZE R EENEHN. ERRIZIOE , &5k
%8 /etc/hosts X{FLLB1E localhost 8. /4l , 127.0.0.1 localhost.
MR RFIRREERIA SupportAssist Enterprise S IEEF A |, BWITUTRIEZ— , RERY
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TSR R%E S AR A 2 PR AR BB 0 48 A3 0 9000 A 2424,
WABENHOS.
D|3x: BRREHA—TRERNERHOS , SEHETE 1025 # 65535 2id.

8. BEATEZER SupportAssist Enterprise FTERSI L EBRNEMAFPWAFPEMNER , AREEER.
It A4S 2 R SupportAssist Enterprise ;¥ 5.

BESR
( AJ3E ) $2H8 SupportAssist Enterprise jEES 1 iBASE A SupportAssist Enterprise SEff.

SEREM 2 YR SupportAssist Enterprise 2 ASBAIRTRSEM. MRTIEM , MR 8E4EH SupportAssist Enterprise
FEFBRMNENESRERSIER. EMERZAT , SupportAssist Enterprise IR RUNIENISERBFEESFDE , hF
SAENBERGES.

1£ Linux ELAFREAIR TN Z 3K SupportAssist Enterprise

ARt
THERT Linux RIERSTHY SupportAssist Enterprise 222 FE.
DR R & R RS,

ARG ERE Net-SNMP, BHXZH Net SNMP R |, 1BE1H 15517 Linux BIARSS 88 £ &% Net-SNMP T1E £ # 143,

® iE: MNSRIRIELR S SupportAssist Enterprise [5E1F 23 Net - SNMP , i5IHRTER 4 Net-SNMP Z/S551T 1A 44+
snmptrapdServiceConfiguration.sh, JEFX SupportAssist Enterprise £ /5 , IZBIZAR MR /opt/dell/
supportassist/scripts P35,

RV TURE LR SupportAssist Enterprise BER, BEEH L&A A SupportAssist Enterprise B & {XZ 5k T1HE L/ 16,

£ Debian BYERS L |, #fR en Us.utf.s REREBELRE,

o MBERZEXIFIRE , 5F M apt-get install locales iR ETEXIFRE.

o MREZERTHAMUEMXFISE , EHOJUEE dpkg-reconfigure locales WEEE en US.utf.8 XigiZiE,

=%
TETAT Linux BEERSN RSP ITHLIREND.
X ¥3E SupportAssist Enterprise Z24E €1 B £ B9 343,
BHATUTREZ—
BN chmod 744 supportassistenterprise 1.2.0.bin, REIR Enter #.
# A chmod +x supportassistenterprise 1.2.0.bin, AfF#& Enter &,
B A ./supportassistenterprise 1.2.0.bin silent , fAJF1R Enter #,

W

SNIES

o

m

RSB
( AT%E ) 258 SupportAssist Enterprise ¥ S o #9157 BASE A SupportAssist Enterprise SEffl

SR M R #Z U SupportAssist Enterprise 2EBABAIRIIREM. MRFEM , MR EEEERH SupportAssist Enterprise
FHFBMNENIRERERRER. EMER 2R , SupportAssist Enterprise IR R4 NRNISRESEEEHFOE , hF
RANMBERZER.

{£F OpenManage Essentials REREF ALK
SupportAssist Enterprise

ARG
REVIE BERMER.
BUNERSG L REEEAINR,
ZiHIORIBE XS RO 443 LFTF.
o https://apidp.dell.com

o https://api.dell.com/
o https://is.us.dell.com/FUS/api/2.0/uploadfile
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&l

7.

8.

o https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk
o https://downloads.dell.com/
o https://ftp.dell.com

i¥: ZN5R SupportAssist Enterprise Z355&M , iEHITUL T EIURLE :

. BitwE. BEBiiRE , 5HEST SupportAssistSetup.exe 3 (1Z3HAITF <R IXENEE>:\Program Files\Dell
\SysMgt\Essentials\SupportAssistSetup 5 OpenManage Essentials BEX&Z#&3X xRt ) , KFEFLUEER 5D

ﬂﬁ"o
+ T%i SupportAssist Enterprise T8 , ARREZRIESIT OpenManage Essentials AR S 85 {E A H RS 23 L.

®

I OpenManage Essentials Z# 2B EEEIRF LRk,

EMERLREERFENXERS , Wi Autorun. exe X4,

It AT £ R Dell EMC OpenManage 3% 1.

MR ZF k&% OpenManage Essentials ARA 2.3 , iE#{R %% 7 Dell EMC OpenManage Essentials.

#t1% Dell EMC SupportAssist Enterprise , AfF 8 R,

IR IR%EFE Dell EMC OpenManage Essentials 1 Dell EMC SupportAssist Enterprise , |58 K &% OpenManage

Essentials /& , #5& &% SupportAssist Enterprise. REVFSIIEZ SR SupportAssist Enterprise FIRSTRTIRSEM. R FERSH]

BEMY , [F2ERWAER Dell EMC SupportAssist Enterprise ZEEFE .

BHFT—F.

S ERFRINNE .

HESBEERFPHER , ARBEEEE,

i¥: I¥ SupportAssist Enterprise FEZRATFERRERETANATRIZELR (PI) , MBZNBEREENELRENSENE
RERE. RIEZATFERRTFEN P, BN FEE#HIT SupportAssist Enterprise 3%

FISRET AN, REEES  ARRET—F.
2 H £ RIETER 4 SupportAssist Enterprise E , AR EREZHTRED.

4% SupportAssist Enterprise

IR AR SupportAssist Enterprise MR 1.0 2 1.1, MATAEAUTEDNLZREZEFRBH LK E SupportAssist Enterprise iR 1.2 :

®

SupportAssist Enterprise iR 1.2 ZRFEFEA@5T Dell.com/SupportAssistGroup 3X15.

OpenManage Essentials %256 A[i@5T DellTechCenter.com/OME 3%15.

¥: TEF4R SupportAssist Enterprise Z i , #{R SupportAssist Enterprise R1E{E{T Web X %288 O P ITFF.

{£H SupportAssist Enterprise 32 FE8H K
SupportAssist Enterprise

SR

2.

3.

£ Dell OpenManage Essentials EIER3588 L , A& T SupportAssist Enterprise ZEEFE , AR EEUEERRBHET.

(D)|7E: & UAC ER , ReBE UEERFMSTERTRNARIVRS ERTRE. WRERUEERFHER
OpenManage Essentials fR552% , EMERERF R4 @ L% 3 SupportAssist Enterprise. B2 , BREITHX G - &2
BEEE LS HETGRE,

LEEfF 2R Dell SupportAssist Enterprise - InstallShield [E5 X1 4E.

HI L R IRFIGHIT ‘Dell SupportAssist Enterprise’ B, BEEME: ? 2R , 25 E.

HEE S REEESTEED , 252 E RN SupportAssist Enterprise 1€ 2550 S X5 4E.

BEHE.

MR ERIARY SupportAssist Enterprise 3% ( 9099 #2424 ) HEAFEA T , MERKOIREBTE, it , HETRERSERR
B0

MRS REARENE , BHITUTHREZ—

BFHRRKAEREMNBREFREENERARDO 9099 M 2424,
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https://dell.com/SupportAssistGroup
https://delltechcenter.com/OME

WMABEX®mOS,
D|ix: BARERA—TRERNERROS , SEAE 1025 7 65535 2id.
5. BEEMK.
MREARzHEBREEANREAEE , WSHMA T
REAZREREFANERKFP M EREEXY. B2, IREARBHATHNRERELMZEERMEZAERE , WEHR
B, AERMREEREATXERSE., UALE , JUAERRXEELE  AENACIZNEIREREN K.
RETSAMBEREREEERIBZEREK,, NRREHAANRERE TE2HER , IsREFEMREREHNARRE L,
©) iE: MRIEMEY SupportAssist AR R , BFMEMNBRETF2EMLE. EHFREMLHXLERE , EHERTRETD
ERAmELHIRE.

@ E: IR AT LA F EE #T AR A RIS B 28 B Remote Collector , MTEFH4R SupportAssist Enterprise B33 120 |, iEHCESE]
Remote Collector B R#1TH R,

{#£F OpenManage Essentials R FBH K
SupportAssist Enterprise

FR

1. M5 OpenManage Essentials AT #1732 4.
ILASF £ R Dell OpenManage &5 % .

2. W{R¥ED SupportAssist Enterprise , AAFBERE.
A4S 7R X034 A Dell SupportAssist Enterprise REEFE .

3. BEHRT—H,
B ZRIEER S SupportAssist Enterprise E0 , AR EREHETREL.
4. BERM.

MRARZHEUBRREANREARE , WEHILTE :

BREHARFEFREFAZEKRS N REEEXXMH. B2  MREAREHPHRERELMREEFEMREHERE  WEAL
B, REERRERFEERTRERE. WALE  ALIEERXERE  ABNAURNERLEXHS.
RETSNNERMREERREEEKRS. NRREANNRERE 7 2HERE  WREFEREFEFNARRE L.

()| E: tREFHRT OpenManage Essentials , 2% BE{T OpenManage Essentials FHi A 1A B EENE KM ZHIRA
ﬂﬂo

(D)|E: MKEME SupportAssist iRAFRE , BFHENHNBETREH LH. BRRKREN LHXLERE , EEEFIET
BRAaHKREEHIRE.

@ 7E: IR AT LA F EE #T AR A RIS B 28 B Remote Collector , MTEFH4R SupportAssist Enterprise B33 120 |, iEHCESE]
Remote Collector B R#TH R,

i¥#2 2| SupportAssist Enterprise

WMRIMEFEME A SupportAssist for OpenManage Essentials B} SupportAssist for Microsoft System Center Operations Manager , AL
sE# %) SupportAssist Enterprise. iT# %) SupportAssist Enterprise i , &I BiRE. R4, REEHE. ARPAMLE.

{£F SupportAssist Enterprise ZEEFETIBE
SupportAssist Enterprise

RIS

TEIEA T Windows BIERLIRY SupportAssist Enterprise Z3BFE., 1B5ER T 2L SupportAssist Enterprise 2232 /56 TUE L #
15,
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XTFUES

MR ELET SupportAssist for Dell OpenManage Essentials iR 7R 2.2 3 SupportAssist for Microsoft System Center Operations
Manager MR 1.1, MATLGER 2| SupportAssist Enterprise.

©) iE: MREER S LR OpenManage Essentials 2.3 SiE S M4 , M35 M SupportAssist for OpenManage Essentials i
#8Z SupportAssist Enterprise 1.2 i,

FIR
1. AHET SupportAssist Enterprise ZE2FE , AR TUER R BHET.
()| %: Microsoft FIF a2 (UAC) EREARANRKITRER , ZEANRIAGEEIUNERERSEBIETETRE. NRE
LEBRBPERRS , TINELEREFERELE SupportAssist Enterprise. 1BE , BARSEIATITHXY - R2EE
SHEHE LA4R 4%,

Lt EfF 2R Dell SupportAssist Enterprise - InstallShield [ES X/ 1H4E,
2. HIEREEFIDINIT ‘Dell SupportAssist’ FIH R, EEBMHEE ? 2R, BEHE.
NSEEEREEESREKRIE , A5 T RWiB{ER SupportAssist Enterprise 312 T H.
3. BEHALER,
At S B RIEE %4 SupportAssist Enterprise T1H , A5 B RTIETTR M.
4. BEHFEM.
SupportAssist Enterprise & 3 J1 E{S7E R TN B 28 & O S 4T FH
5. A Microsoft Windows RERZIMNAFBMEE , AFBRTERE,
LEEF 7R SupportAssist Enterprise &2 T1H .
MBEEFBZACOBRREAMEEAZE , WSEAUTEL
REAZERENERKF, M ESREEXY . B2, NREHNEEHATHEEREERIMSEZRNESHER , WEHEK
B, RERRREREEATRERE. NALE  AINERXERE , ARNAENEERENH.
ROAFANEBMEEEROIEZRKF,., NRERANNEERE T 2MER , SR EEMERHNAZIEE L.

(D|E: BXREBSEMIR A SupportAssist Enterprise BIiH] , i§&iH 17T SupportAssist Enterprise Fif~ 571 HUH LAY
31,

BESR

{3E AF Storage PS % 51i& % : M SupportAssist for OpenManage Essentials iE# %! SupportAssist Enterprise BUg , £ OpenManage
Essentials & I#Y Storage PS R ¥I4H MK S3IF4E SupportAssist Enterprise R4 Storage PS R FIAE#, Storage PS RI|EETE
FAS |, IRSATERM , BN Storage PS RFIAMNEREFAH. EFE SupportAssist Enterprise ¥l Storage PS %A , i5HR
BETREREEREIITEREE N AE Storage PS 2514,

I\ Microsoft System Center Operations Manager B9 SupportAssist i # £ SupportAssist Enterprise : £ Microsoft System Center
Operations Manager B9 SupportAssist P EHREINRFZ[E TEFEHT , KSNEERN , EORJZBHERTITH. EE
SupportAssist Enterprise FRINRFZEEN , BRREEIBERESRIIGEREEXHNAEIRSE.

iE: M RIE1T SupportAssist Enterprise fIIRZ & BT R IBRSZ[EZEZIEER , NI{EFA iDRAC IP RIS R|RETE R
Ach, BIFITZBINBIERIALE D |, i51E SupportAssist Enterprise {1212 & I H AR BEERFIZR PRI iDRAC B IP Hudit |
REEFRIIEMEE.

AT SupportAssist IRAER G , BFHENNRETSED LT, BERRENLAXLENRE  FEERETEABNNE
FEIRE.

{#£F OpenManage Essentials Z&EEF AT E
SupportAssist Enterprise

XFUES

WR%LEE T SupportAssist for OpenManage Essentials 2.2 iR , AT LA OpenManage Essentials 2452 85X 8 E SupportAssist
Enterprise 1.2 .

O|#: MR EE R L LXK OpenManage Essentials 2.3 SiE SARZA , M3z FM SupportAssist for OpenManage Essentials i
#8Z SupportAssist Enterprise 1.2 hf.
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SR

1. M5 OpenManage Essentials AT #1734 .
A4S 2R Dell OpenManage 3 & .

2. W{R¥ED SupportAssist Enterprise , AR/FEBERER.
A4S 7R X% F Dell SupportAssist Enterprise RERFEO.

3. BET—5.
T H B RIETER 4 SupportAssist Enterprise 1 , AFEREHTERED.
4. BEREM.

MEEB A EBRREANREARE , WEHILUTE :

BREARFEFREFNZEKS N EREEEXXMH. B2  MREAREHPHRERELMREZFEMNREHAERE  WEAR
B, REERRERREERTRERE. WALE  ALIAERXLERE  ABNAURNERELENXHS.
REATSANNERMREERREEEREKS. IRREANNRERE T 2HERE  RFEREFEFNARRE L.

WTFARREHARAWIKRE , MRREAEE TRNEREREE 7 2MERE , WRAESIRERREFNNARXERE L,

&M , BEIAJ {4 A SupportAssist Enterprise

SEff SupportAssist Enterprise 223%U SupportAssist Enterprise 238 R ARG T A W] AThEEMRTIREM . BB EMAETTLAE A
SupportAssist Enterprise. 1B 2 AEAMY AT 4 A SupportAssist Enterprise FIRLEINAE, TRIBE T TR M T AShee sS40
=,

®. 9: TR/ ITM SIS R T At

AT AAYThREE S T ol B ThRES ISt
YIS - BNREREREEADER
FOFBMETRERZSTREWERGEEHNERLE |- LNEDZN B IERA
| Dells - BIIEHRERSER

BENBR BTN IFRS
FERRKREBBHIRIZER
REIEA R

1% & Remote Collector

i£: 7 SupportAssist Enterprise =R/, B2 , Dell ZiIVRTER ML IEUR SupportAssist Enterprise B #1325 T8ERY
BB,

i SupportAssist Enterprise

IR
IR %4 SupportAssist Enterprise FT1ERVARF 28 BT R I ARF 25 EEE] Internet , BRRABZRERSBH/MVIFEHAER.
S FEIEENTR AT EE SupportAssist Enterprise BRAMNBRZRA , BREFLANEAESR.

XFIHAES
SEREM2E N SupportAssist Enterprise ZERA R AR, MRAFEM , M A BEHEA SupportAssist Enterprise
FEHFFEMNERSRIRERSER. EMEMZA0 , SupportAssist Enterprise EFSUNIFMNIREEREFEEL4OE , T
RAMBERRESR.
SupportAssist Enterprise I SIFESERERERRZFZE (WREAR ) HEBOEM. SEEREF SupportAssist Enterprise
N, 22 RIEMES. WRAZREMEBEMR , WERERE SupportAssist Enterprise Y , TUE NERE= E R SupportAssist
Enterprise FR;EME R, 7 LL& &3 BIEMREEIT AR 0 SH T AUEM.

(D)|3%: AT AR FAME“RNIE &S ESHHEM , LUTH SupportAssist Enterprise S3MES.

i¥: £ Internet Explorer 1 , MIREA T Internet Explorer 1§23 EZ 2B B INRE , TS E R SupportAssist Enterprise i}

[S.
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SR
1. EXBTES , BEHT—%.
SupportAssist Enterprise 5 X1F5 Internet Y IERE,
R SupportAssist Enterprise 8205 E#Z] Internet , 14 E/REM I,
R SupportAssist Enterprise FToEE#E] Internet , ISER—FEBE , BRTHIARSIZET BN R EBERSEIEES
Internet, MRBEHR , BERMEBIRENE.
MBRSEZEE Internet , B Internet EIZOFURATTE , THRRMEEERUIREL,
2. MREREBIREND
a TeHitFER , BARERSEN P U HENSE.
b. EIRAFEY , BARERSBMHAS.
c. MEFZHWAAFBMBELUEESIRERSSE  BERSERIE , AREMHNNFERFIBARFENHE,
d B8HT—F.
SupportAssist Enterprise 1536 P sE & BT R BAR B BIEED Internet. MREERY , JEREMIIE. BN , BEREBIDHEE,
MREREBRFZB[BEZOTRATE  ISNETERKR , SKREH.

@n SupportAssist Enterprise Registration Wizard

Registration
Welcome v 9

_ _ Provide your registration information. Click Next to register SupportAssist Enterprise.
Registration

Summary Company Information

*Name * Country / Territory

Select j

Contact Information

* First name * Last name
* Phone number Alternate phone number

* Email address

[[] Dispatch details

B 3: SEMTUE
3. EEMTELERTUTES
a HEATHERDS  RAATEMHEEEHEHERAXS,
b, HHRELDS , CANNTEPRAGHET. KK, DESE. &M0ESEAETHE L,
c. ERMEWHESAREEAT , BHERAEMERHEAUTES
i EBMRRSS | BEUTRER -
(URRE S — 108 0BT E G R R BB A A
TRRBEMAFRS — NREBE—E IHEA A RRE R A4
i, MBEBMNERERDS EHBRLE  BREEHRRES.
i, ¥E5% Dell WTLUBC KB GR BB RITE (MANE ) .
v, PEENX , HERMOTE PRAGHIKE .
v. ERSEEBRBSRALANIRRERES,
C$£w%ﬁ&§$§$ﬁmg,%mﬁiﬁmﬁaﬁmﬂﬁmﬁao

E RRREBRIESE. EARESBNSFH4LFERPERAREREFTHBABIE. MRERAFMRITHHIERE
EERERLEFRPRARE  RER—FEREEL.

i%: iXM SupportAssist Enterprise Z2J5 , B UEMETERRAGE , TUURHE_BKRAAGE. MREXERRAKR
L, Dell BBERE_BHRASELTHR. MRFERAAFME_BERANEE T HR B TRt , mEFIISIRE
SupportAssist Enterprise FIEE Fil{tk, BEXEFBEKRAGERNER, BEBREENEFNHEKRAER.

4, BEHT—H.
SupportAssist Enterprise =IE#E| Dell HEAOEM. WRIMAY , ISEREERE. &0 , HERBIRAEE. WRIMO
MREE , BESNEEERKR , SREER.

SupportAssist Enterprise A7 29



LEATHS B R SupportAssist Enterprise IR & TUHE, ARSI AIBEE IR DUE F ER TR -

FKZ2¥E OMSA - Dell OpenManage Server Administrator (OMSA) R ZEFE AR R LT L.
KRECE SNMP - RECEA MR STH SNMP IRE.

MREE R OMSA HIELE SNMP iZi& , SupportAssist Enterprise 137C;% SN A gEE AR MR K E R EREHID
A,

RESR

BEEARMARS L REFEHDIE | 3B1T SupportAssist Enterprise B E G132 71241

1. ERMRS EZERFHL Dell OpenManage Server Administrator (OMSA). 1BEE & A SupportAssist Enterprise 222 5 72
OMSA,

2. BEAXRMARLIN SNMP IRE., BEEFF A SupportAssist Enterprise ELiE SNMP R &,

3. FtiF SupportAssist Enterprise SN ATEFE A R 4T £ A EMEMHOR. BESRERIZEREE R,

MRS ETEIT Linux IRER ARS8 E 2% T SupportAssist Enterprise B ZRF5E8E A 7 Security Enhanced Linux (SELinux) ,

B ZRBRRENZPCRETERENER, BXERZER , BERKREREA T SELinux WRIILIZEZER,

£ SupportAssist Enterprise PRMEE. BXESER , BSRAMNEE.

(%8 ) IR FJATMFER SMTP IRZ 88 ( B FHB4FARZ588 ) |, BJ7E SupportAssist Enterprise P ECE SMTP JRFEEIRE. XiF
SupportAssist Enterprise B H] I SMTP [RB B BB AR R ERSINEBRSEFMHER. BEXESEL , BSHEE SMTP
RS ERIGE.

( BJ%E ) B #7 SupportAssist Enterprise TERRARFE_BRANFARKRELS , HERSIMMRE MU, BESREENEHKR
AEE.

(A3 ) MR EF—AREEN—TARER , URBEENRFUE—THZMREAHA. BSRIEZEDAH.

MREEWMARZER , BREANER IR FEPIRARE , MARREEFESN AN APEENRE.

BXES
BEROREIFAES TUE LRy 97

I ERHA T SELinux HI RS LUEWER

XFUES

Security-Enhanced Linux (SELinux) 2—TZ2E i , BT RN L Linux RIERSTHAIRE. 7E351T SupportAssist Enterprise f9 %
£t LB SELinux J& , SupportAssist Enterprise T REWCRBIZ IR B W ER (SNMP FERH ) » MRTEER , SupportAssist
Enterprise 755 IRBIR R IR & L TRE R EMTEMHDIE. HEik , MINTEEST SupportAssist Enterprise IRETEMITUTE R |, LUE
SupportAssist Enterprise BEEMCE B iR IR B E IR,

iE: BAAMBIRT , SELinux 7£ Red Hat Enterprise Linux 6 #1 7. CentOS 6 1 7 LA & Oracle Enteprise Linux 6 fl 7 22 F&
RIRE.

SR

1.
2,

30

ITHZmRED , FHEIBBFNA supportassistpolicy.te BIRBEIfF,
ITHRBES A (supportassistpolicy.te) , REBALTHS :

module supportassistpolicy 1.0;

require {
type websm port t;
type snmpd t;
type root t;
class tcp socket name connect;
class dir { write add name };
class file { write getattr open create };

allow snmpd t websm port t:tcp socket name connect;
allow snmpd t root t:dir write;
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allow snmpd t root t:dir add name;
allow snmpd t root t:file { write create open getattr };

REFRIE .

NS E RTF RS FRERY SR,

B X checkmodule -M -m -o supportassistpolicy.mod supportassistpolicy.te & Enter .
A semodule package -o supportassistpolicy.pp -m supportassistpolicy.mod Fi& Enter #.
. ¥ X semodule -i supportassistpolicy.pp 3% Enter #.

$TFF SupportAssist Enterprise - 52 H

S
BRI LUEE B LA /3% 2 —$T FF SupportAssist Enterprise P R
IR EFE|ZEE SupportAssist Enterprise FTTERIIRSSSE -
o M Dell SupportAssist Enterprise S B4,
o FTFF Web N%EEE , FRALLTHEX AL
http://localhost:9099/SupportAssist
©) iE: tNSRTER I SupportAssist Enterprise B IHA T EBEXIKAS , MAFTE Web it 4T 9099 iR BEXiKH
=N
EMNRIE R L1710 SupportAssist Enterprise , 15T FF Web XIS 28 H A LU T H X py it -
https://<&¥ SupportAssist Enterprise FTTERIAROESM 1p it sk F#H14>:5700/Supportassist
40 , https://10.25.35.1:5700/SupportAssist
@ E: BAMUEE |, iBHAREA SupportAssist , Hb s fl a KF,
o MMREFEMAME Internet Explorer , MATEERERUTEE © IEMIGKILZIEBHIDM, ZTH SupportAssist Enterprise , 158
SRS ( THEE) .

o MRAFAIE Mozila Firefox , WAEBESERUTER | IEZEARZEE. EITH SupportAssist Enterprise , B T ## X
B, REsmRmEls. ERMEZEZHNEO G , SHRIARZHIS.

SupportAssist Enterprise & 1 H{F SR 1E Web N2,
()|3%: Bf1LBE SupportAssist Enterprise FIF REHIHERESPER 1280 x 1024 HES.

N oA N

% 3% SupportAssist Enterprise

L
1. 7£ SupportAssist Enterprise ZRTIHE T , NN FE DR ARF B MNZEG,
©) E: AR SupportAssistAdmins B SupportAssistUsers AIF AR GRAFIKFRAFBEMZE. MR

SupportAssist Enterprise RIRTE Linux #{EREF , Sl RERZHFAFPARZNAFIKFOBAFPENEE. §X
SupportAssist Enterprise AIFAB{E R , IEZi7 SupportAssist Enterprise FIF 4.

® iE: MNREEET SupportAssist Enterprise BRI 2 Windows 5 , MIAFRE (H\BAFR #XWAFA. i :
MyDomain\MyUsername., AW LERDS [.] RARAMIE. HI0 : . \Administrator,

2. BEER.

I AYE B R SupportAssist Enterprise &% T .

(| MAERT , FFHREEE 4 TR, BETKEBIAER. MRBERLGZRE , FREEN. MR—FHARK
BI0ERE , IS4 B aE .
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7XfH SupportAssist Enterprise

8t SupportAssist Enterprise Ir@X £ L & ERH A &85
HRERBRNE ST |, 2EEH,
IEF £~ SupportAssist Enterprise & R T1H.

SR
1.
2,
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RN

WA E AL SupportAssist Enterprise & IF B ATE/REAZH I INTHE/RIZENZE. E A SupportAssist

Enterprise S ME DA RMNENIZ ZIWERSER , LAFE SupportAssist Enterprise PR IMEINIZ F.

1E %% SupportAssist Enterprise J& , &7 SupportAssist Enterprise B B EIR AR ST ( 2% T SupportAssist Enterprise BIARSS
8. BiTHEMMWEB/RIREIRE SupportAssist Enterprise L5 , £J7F SupportAssist Enterprise TR ™MEE .

©) i¥: HXTA[1E SupportAssist Enterprise T RINAYIR ZSXR NI ZHENTEIIR , 5B SupportAssist Enterprise Version

1.2 Support Matrix) , B https://www.Dell.com/ServiceabilityTools.

©) iE: BAABRT |, 28 14 /£ PowerEdge fR5528 E124 SupportAssist A4, AT LUEMARSS 28 LAY SupportAssist 4043 1E I

®

SupportAssist BB 31t 235 hEE. Y iDRAC iRNZEI SupportAssist Enterprise /5 , SupportAssist A& BZZA , B9
LA SupportAssist Enterprise U Bz X5 ThEE.

i RINREMBERGERRXE IPv4 il

FRE

MR &R TR
REXRBMERNRE
AIMETIRE
SAZTRE
SHASARENFAER
BEHRIRE

MmN EH T &

A LU B LUF 755% 2 —#E SupportAssist Enterprise HRINEE -

AMETRE — BEBARENFAERETINETRE
SAZTRE — BIERESREBFMAEEN csv XHERNMSTIRE
BIBIRERIMAN — RIEFEE P HUSBERMRE. BEXAAMNNESER |, BEHEE RS LI,

REERSE — BRFHRIE OpenManage Essentials.  Microsoft System Operations Manager 2 OpenManage Enterprise - Tech
Release BEMIRE. AXRREERBNESER , BSHERS.

I FERNERIRE

£ SupportAssist Enterprise FRMBMEERSAZ MR EN , BAJUAFEENMIZEER, TRIE TETLIBTAFIETIREE
BSRMINIRE.

@ i¥: SupportAssist Enterprise AIEBEH T 25 XIS RN EIRSHEHRE. BXIFNERARMEZHENTET
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Add single device or Import multiple devices 2]

® Single device

Multiple devices

Add single device

Enter the IP address or hostname of the device and click Next. Depending on the device configuration, additional
information may be required

Select device type: | Server / Hypervisor v

Hostname / IP Address

000.000.000.000 Perform deep discovery Learn More
Name (optional) Account Credentials
Name Select T

| Enable monitoring (may require additional SNMP settings)
#| Configure SNMP settings (required for receiving alerts from the device)

#| Install or upgrade OMSA (required for alert generation and data collection)
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ERWERLER

SR
1. ERREHEHEFTRE.
LA ERIZ & TUE .
2. BEFRMEE.
LS EREMENMEERSASTRERS.
3. MNig&dERF|&K+ , #%F Storage Center (SC) / Compellent.
4. EMMPFERPBNSENENES P ik,

(D|3%: Dell BYEHWAREWENS. MRTHETAR , TLMAIREH P otk

5. MRFBE , THNNFEPRBAZEWEIL,
B3 A\ BB FRTE SupportAssist Enterprise F AIREF RIS . MRERHAZR , WSAZEAMN P it R ENEREXRZE.
6. MIKFERIIERT , ERENEARBWIK,EE. ZOZR—THWK,ERE | BEFEFKFHE SR, ERAK,1FM
EE, BRITAMKF ERETNSRIE 6,
7. BEHTF—H.
HEREEEHKIREIUE , BE SupportAssist Enterprise IRBI1& %
MRRINKERE  FETRDEIREAE (FE) TH. &N, FERENNERER.
8. MRFBZE  UMNFERHEHMANRY , EREFREIRIEPWREAE.
MBEREFREE , WSFEESEABRIANREAH. EXBRANLERANER | BERTEXWIEEA.,
9. BEHEM.
WERPRMENZERREMFE REED.
10. BEHEREUXARMEMZENE S,

BESR
MREFR—AE , RPZREFDFNBEREE | BHITUTRE
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1 BERRBRINRENFARRES.
2. ENRIERE. BEHRENRILIRE.

BXBEHEN
ARINEE g g TUE £ 173
R IZ A TUE £ 141

%N Fluid File System NAS iZ&

IR
1B I PR IR FHANBR 21 B IR ANBR & S SupportAssist Enterprise. 1BE& 5% T A P EANRE S EENE.
AIREIS 22 %% SupportAssist Enterprise FTERIARSS 8815 1011Z1IR %
PFIERE EITFRO 22 # 44421,
ZIR & APUBIT Secure Shell (SSH) IR

RFHES
SupportAssist Enterprise RAEM Dell Fluid File System (FluidFS) RIS EZEEE (NAS) IRFINERSER. BRI FluidFS NAS 1%
&, TR RBEUREIBFWERSES. ALURINMN FluidFS NAS IR&B1E

Storage SC %%

Storage PS %%l

Storage MD &%

b
1. EOREFHESEFRR.
LY B RIR B TUE.
2. BEBMEE.
LA ERRMEMEERSAZSTREDS.
3. ARETEE.
4, NgEZEBSIK$ , %¥F Fluid File System (FluidFS).
5 HEMHENMWFEERFEAREMNENSBR IP b,

(D|3%: Dell BIEHMAREWENS, MBIHEFAR , TLMAIREH P Htott,

6. MEFE , HHNNFRIBANRENEI.
1845 A\ B9 B FIE SupportAssist Enterprise P AREKRIZE . WREFTHARIN , WSAEHAN P it RENBREXRRE.
7. NIKFEREIRD , ERESRARENKFEZRE. BOUE—THHKFEE  BEFNRTKFHEGCIER. BRAKFIFEA
EE , BITHANIKF EREPNLSER I E 6.
8. BFHT—%,
HEREEEHKIZEITE , EZE SupportAssist Enterprise IRBIIR & .
MBERINZINLE  HEETPEIRSA (X ) THEH. &N, HaERENNERES.
9. MRFE , yNFEREMAI RS , EFEEFEEIEIEPIREAE,
MBEREFREAL , IRIFREDVEARANREZAH, EXRNREEANER , BSHRINENIREA.,
10. 2 EHEMK.
RERPRMBNR R FEMHAHE ~EET
N BHEBEUXAFRMENMEERS.

RESR
MRER—FAE  RPZRZETFMEERFEL |, BRITUTERE

1 BERRBRINRENFARRES.
2. ENRIERE. BEHRENTRILIRE.

BEXSEHEH
AR TR NE LM 173
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RIZE A DU £ 141

AR DNER 4

AR

IR AE IR FHNE S E AN R & T3 SupportAssist Enterprise. 152 51% F A P 1R AR = EE AR,
AIRETS N Z2 25 SupportAssist Enterprise FTTERIARSS 8815 1011Z1R %

XFES

SupportAssist Enterprise {NEEMEEF U ME 4 ( 5120 VMware vCenter. Microsoft System Center Virtual Machine Manager
(SCVMM). Dell EqualLogic SAN HeadQuarters (SAN HQ) F1H T Vmware B EHER TEB (HIT Kit/VSM) ) FIRERSZER.

SR

1.

2,

3.

e

9.

ERRgHsnhEERE.

LR B RIRE TUE,

BHRMgE.
HHFERRNEMRERSAZTREDS.
Mig @SBRI KR P | EFRE.
ERRAFSERID KR P | R FRIFER,
NN FRPBANREHENBH IP i,

(D|3%: Dell BYEHAREHENS. MREHSTFAR , TLHAIRZE P Htodt.

MRRE , EHENNFTEFRANRENBIN
I AR BFRTE SupportAssist Enterprise  AIREF R IR E. NREFRHBABR , WSAZBAN P it R ENEREXRZE.

MIKFPERIXR P  BEESHRARENIKSERE. ZOZ—THNIKSER | BEREFIKFHALOE. ERAKSFEAM

ER , BRITAMKSZERINSER I E 6.

MRFE , INGEAEMAI R+  EREENREIRIEPHREA.

MREBREFRER , WRHREIERAKANREH. AXRAREHNEL | BSRIIE X REH.
REFDRIENR & FREMH R R

10. BEEBEUXAFNENREDS.

BESR
MREFR—AE , KRPZRFDANBEEE  BHATUTRE

1.

R BRINR E B TR RTRSAT.

2. EFRIFRE. BEREHNITEE.
HxsEER
NINE N TUE £/ 173
RIERIL TUE LR 1
~ * [ |
NIRRT R
AREY
AE IR FHNE 5 B AN R & T3 SupportAssist Enterprise. 152 51% F A 1R AR = & E AR,
PATNRETS I Z22E SupportAssist Enterprise FTFEMIBRSS S8 1H TR & .
PREIRE LFTFI® A 443,
SF Web FEERFR , BAFIRE L LREEMH Ix RESRATBERERSER.
EFIAES

SupportAssist Enterprise AJ S NBEAOIBFI Web T RERISIZBNERSER.

IR E
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SR

1. ERREHELERIRE.
SR ERIR & TUE.

2. BEFMRE.
HFERRNEMRBERSAZSTREDS,

3. ERBETRE.

4. NRZEHEITIR D | 1% Web R

5. MERBRFGRIEBIRPRFEBRTR.

6. EHNMFRPEANRENINE IP i,

®

7. ERMFARMAIBESHRAF RIXKWEMZRIFNRELER | FRENTRERI. BERRZEEM.
8. WMRHBZE 6 HHNNWFERIBAZEWAEI.
1858 A\ B FRTE SupportAssist Enterprise FRARKRZE . REFTHAZIR , WSBAEZEAMN P it R ENBRFJRIZE.
9. BHITUTRIEZ—:
MBHRFTHITREENED , BREFEESIMAREREXKSEXMNERERENX . ZUR—TFNEREREXXMS ,
BRFCIEBHEENH K AERHEIE. ERARBXHFAEE  BHTUREEREXHTIHNETRIET.
MBRSBRFWTRBENED , BRFESMARENIKFERE. BOE—THNIKFERE  BREFCIEBHKFHES
2. ZERAKFIFEAEE , BWITANKEREPNS BRI E 6,
10. MRBFE , NS EREMAN RS , EREFRE/ERIEPIWIREE.
MRDRAEFREAL , ISFEEIEARANREH, BEXBRNRBEANER , BERINENWIEEAH,
1. BEHEFER.
WERPR MBS & RREMAFE ~EEDL.
12. BEEBEUXRARMNENMREOS.

iE: Dell BIUEMAREZNENE, MRINBTFATA , TUBAIREL IP #k,

BRESR
MREFR—FEE , KRPZRFDANINERFE  BHITUTRE

1. BRRBFINR SN ERRES,.
2. EFRIIRE. BEHERTRILIRE.

LEES
NN NS % TUmE £/ 173
PRIE &N DUE LR 141

B E RN E

ARG

1R PR IR FHAN R 2 B IR AN R & 2 SupportAssist Enterprise, 1B 51% T A PR AAE S EENE.
AIHETS M Z2 25 SupportAssist Enterprise FTfERIBRSS 88151011218 %
®ELEFTEMNMEROSTITH. BXERERE EMEHRONER , BSRMEZR,

KXFUES
AILEAEEDREREAMS ERNREREBEMNIRE. HlN , WREFNZERSE  BEREZRSE  RARRGEEUAFR

AR —TRERSS R,

SR

1. ERREHALERIRSE.
AP BRI & TUE .
2. BERESERERMNRERTE—LEMNIRE.
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Home >

Devices Search by, Mame / IP Address v B

K3 add Device P Start Collection | #' Edit | X Delete | Collection purpose| Select ¥ | | Assign Credential Profile| Select ¥ | ¥ Refresh Viewby: =

1 item is selected

Name / IP Address Model Status -
ey, PowerEdge R420
SMNMP not Mov 07, 2017
o 172.29.41.34 PowerEdge R420 A .
configured 6:02:55 PM
Tasks Select Task v
Nov 07, 2017
Cent7.1 PowerEdge R520 v oK HHEITE o e
8:38:24 PM
Display Name Not Available
v Nov 07, 2017
Rhel 6.8 PowerEdge R520 OK 83526 PM Hostname / IP 172.29.41 34
Address
Nov 07, 2017
Rhel 6.7 PowerEdge R520 v 0K Service Tag AFF2G25
8:38:24 PM
Device Type Server / Hypervisor
C llent SC2000 C llent SCv2000 VoK Nov a7, 2017
ompetien ompefient sty 8:38:25FPM Maodel PowerEdge R420
Mov 07, 2017 Operating System SUSE Linux
Compellent SC2000_1 Compellent SC2020 v 0K 8'38'2é — Enterprise Server 12
o SP1
Mov 07, 2017 Monitoring &) Enable
VRTX PowerEdge VRTX VoK ' 5
8:38:25 PM Disable
Revalidate i
Nov 07, 2017 Revalidate
M1000e PowerEdge M1000e v 0K . -
8:38:25 PM OMSA 850
Page 1 of2 > ¥ 10 ¥ items per page
2 = 4 ISM 320
Collections No Collections
Next Scheduled Sunday, Nov 19,
Collection 2017

5: EEEM

A B R IR B A 4R

BHEE,

It , fEREEREMDS.
FEHNHFRPEANRENENER P .

(D|3%: Dell BIYEBAREHENS., MBIHETFAR , TLMAIREH P Htutt,

MRERIMEEREXBGEER  BRERTRELRM.

MRFE , EFHNNFRPRBANRENE.

58 ANB9 B FRTE SupportAssist Enterprise FARTRIZE. WREFHARIN , WSAEEMAW P it R ENBERRRE.
BHATUATREZ—

MRAEETRITRBERIED , BREESRSA 11%752%9&%11%**”!3’]‘*?&@3 X, BOUE—THNEREEN
BEFNRFRENM  ARREEIE. ZERARBXHEAER  BRTOE TEEEEEB'ZFFEPE’JLFE; EWA
MRASERFENITRBERIED , BEFESRARENKFERE. BEUE—TFNKFEE  BEFNERKFHES
g8, ERAKFIEFMAESR 1ETIL1T//J“7JD¢KF&$E¢E’J*H 3E6,

BET—F.

ItE , SEREEERKIRETUH , BZE SupportAssist IRBIIR &

MRERIFKERE , GFEERBRERI@E. &, HEETRENMNEREE.

MREFE  TNSEHEMAS RS  BEEFEE/ERINEIMZEA.

MBEKREFREA SR ELEARINEEAH., BXBRNESAMER , BSRTNENMREA,

. BEHEK.

REERIREERREMAZT RBER.

. BEBEUXNEHIEERS.
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RESRK
MREFR—AE , KRPZRFDANBNEEE  BHATUTRE

1 BERRBRINRENFARRES.
2. ENRIERE. BEHRENRILIRE.

SASTRE

[IE= 303

1R I PR IR FHANBR 21 B IR ANBR & S B SupportAssist Enterprise. 1EZ5 SupportAssist Enterprise Fi P 2EF% T P IRANE S B2
BR.

RFHAS
EALER cov X (EPLUSEMRRBEREEMES ) SASNEE.
®| E: AILUBIR R CSV XASARAIZSEER 5,000,

®
®

SR
1. ERREBHALERIRE.
PR R R IR & TUE .
2. BIFMRE.
R ERFNETRERSASTREDS.
3. ERZTRE.

E: SAZTREBEMT XIS ARLY.

E: A .csv XESASTRENTIXIFRERI.

Add single device or Import multiple devices 7}

() Single device

ultiple devices

Import multiple devices
Select the .csv file that contains device details and click Next.
Browse...

If necessary, download the .csv template that you can use to enter device details

Download template

Enable monitoring (may require additional SNMP settings)

Next Cancel

6: SASZTIREEN

4. BETHBERART csv .

5. #I7F cov BARHEMIREFMFMESR.
EEREBFAEEMN cov XM RBIIMT AR

Device Type,Device SubType, IP/Hostname,Display Name,Username,Password,Enable

Password, Community String,Auto SNMP

Config(Yes/No) ,Auto Push OMSA (Yes/No)
Server/Hypervisor,LINUX,192.168.1.1, ServerA.com, root, Password$,Enabled, public, No,
Server/Hypervisor,ESX,192.168.1.1,ServerA.com, root, Password$,Enabled, public, No,
Server/Hypervisor,ESX1,192.168.1.1, ServerA.com, root, Password$, Enabled, public, No,
Server/Hypervisor, WINDOWS,192.168.1.1, ServerA.com,administrator, Password$, Enabled, ,No,
Storage Center (SC) / Compellent,,192.168.1.3,ServerC,,,Enabled,private,No,
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PowerVault,,192.168.1.4,ServerD, root, Password$,Enabled,private, No,
Chassis,,192.168.1.5,ServerE, root, Password$, Enabled, private, No,

PeerStorage (PS) / Equallogic,,192.168.1.6,ServerF, root,Password$,Enabled,private, No,
Fluid File System (Fluid FS),,192.168.1.7,ServerG,root,Password$,Enabled,private,No,
Networking,,192.168.1.8,ServerH, root, Password$,Enabled,private, No,
iDRAC,,192.168.1.9,ServerI, root,Password$, Enabled, private, No,

(D|E: MRREXBNRSB//RUNEREF | BLAEREFREIPTBAUTATZ—.

+ Windows

+ Linux
+ ESX
+« ESXi

(D)|3%: tnREEFEIZM SupportAssist Enterprise FRZS 1.1 TEif0 .csv 3 , NS BT PRIN“I%E FLR5,

6. BRI,
WA ERERE FHAXHEO.
7. SMEEE cov MHNHFE |, EF csv X, REBEHH.

8. MRITFHEE SupportAssist Enterprise MR FHBEITING , 1BHARE BB,
9. BHT—%.

Import multiple devices 7]

Importing devices

This operation may take several minutes to complete.

1 Devices added to inventory
0 devices are added to the staging group :
@ 2 failed devices Devices

B 0 @2

- Click Close to exit this window and view the device import progress results in the Devices page

m CIOSE

7: SAREER

HREREESAREEO.

MRESARFERRTHN , HLDEE
WiAZE , SABRFEREL.
ESANREREERANREFE.
EFRERNRENUES AR,
IRTFIR T TR IR BT WER.

A, csv X SAFA—THS T EPRRANIRERN , 21K SupportAssist Enterprise AN B MR PR M ENERTER |, &
FREPEMIRENSAEE. DESAREUBLATRENSORIEMEFMEMNEKS BUEHE. X osv XHPHRES

MEMEPHIRE , SATRERFSE. MRETEHPINRESATREEEF , BAURITIIREZ—
SHEUEUE LS ARE. EUUERITINEHNKXEEZREZXBERS A csv X+,
PEMBRES NIZHAR AW EAMIZE.

MR csv XAPHEMIEERERINER , MESARENTESSEEKSEH,
10. BEHEXRA.

IR E
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Device Import - Nov 01, 2016 07:44AM X

100 [

4 Devices added to inventory
1 devices are added to the staging
group

@ 4 failed devices [l

Hide Details
8: “RESAVER

ENEERRESAER. RESABRFNEROTHAR
ERSNSEANRESRNERERRBMP.
ERAETNRERENREZANRESAMNIEFES. EXEFNESZER  BERMEXHEEA.,
RIABMRESFARERE X HBAL

RESR

SN FERNAMEIRERFREMPNRE -

o WIFEEEAERERATS. MRETHERRKS , IRHERKASUTESERWFEMRA R AUBENHBRE R,

o MMIETJEELANINITHEE SupportAssist Enterprise BENS YE I L1g & TR MBI INMESS. A1F SupportAssist Enterprise $E IR &
ERENHBREEREHW SNMP IRE, BEXEABNNNA , BEHEASZEARE RN, BXEEREN SNMP BN
AR , 1IBEEE A SupportAssist Enterprise BLiE SNMP I8 EMFoIELE SNMP 1RiE.

NFERMBEFEEAFHNSE -

o MWMRIZIZHFR IDRAC , IBIARZEE T IDRAC Enterprise FAIE, BXMEMZE S iIDRAC Enterprise FRJIEMIER |, 1BEH
CiDRAC User's Guide) , Bt~ https://www.Dell.com/idracmanuals.

o MRIRE IR Storage SC RFIBEF| , BIHR SupportAssist £ Dell Compellent Enterprise Manager KA F ST EEH. BX#E
Enterprise Manager $/E 3 SupportAssist E R , \E K {Dell Enterprise Manager Administrator's Guide) , FI4EA https://

www.Dell.com/storagemanuals.

o WRABBIMIBMFAERIREYS. BRXMMNRENIREMANES | BERRNBZREXEWHA T TREG 2. 18
SRR MEMEE,

o EFRMIEEMNEE. BESHEHNNILEE.

WFEAR RS R HBANRE

1. SHEREFAERUEFORRANIENBRSRE, BEHRSERSANEENFHESR.

2. E osv MHEPEMREFEMERS , AREHSARE.

HExX8EHEH
SAZTIRE TUHELH 175

SHARSAREFNFMER

XFUES
LRSS ANRENFAFEESHA csv X, SHNXFHESREFMER. HBHALRATENERS K.
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https://www.dell.com/storagemanuals

HW
1 EREEFEEERLE.
BB B RS UL
2 ERESAEKT  LEREHBREIE.
BERBERE.
3. SHECHZREXANNE  NELERE

BRESR
TASHB csv X, RIS EROBNRE. DBZAFMATEMNBRSE,

BRI E

ARSI

EEFRIEMSEX I TEFAS.

IR HE 2 Storage SC RFIES , IBHAR SupportAssist £ Dell Compellent Enterprise Manager N R2F T EEA. BX%E
Enterprise Manager S/ SupportAssist WE R , I {Dell Enterprise Manager Administrator's Guide) , F4EA https://
www.Dell.com/storagemanuals.

WBRAERMNRENFAEIRES. BXRMRENVIRIZMANES | BERMNSRBRENRBA PN FRESHD. BS
FRIETIRE,

X FIES
EFRIEREFTEBRRITEFEA TR EENEEA SupportAssist Enterprise THEERIE R,

SR

1. EEREHALERIRS.
A BRI & TUE .

2. ERREKREESED  BEEE.
R EREFAPNIRE.

3. EREEMWILNRE.
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Home >

Devices Search by| Mame / IP Address v B a

K3 add Device P Start Collection | #' Edit | X Delete | Collection purpose| Select ¥ | | Assign Credential Profile| Select ¥ | £ Refresh Viewby: =

1 item is selected

Name / IP Address Model Status

—
“ﬁ-‘ PowerEdge R420
SNMP not Mov 07, 2017
o 172.29.41.34 PowerEdge R420 A .
configured 6:02:55 PM
Tasks Select Task v
Nov 07, 2017 -
Cent7.1 PowerEdge R520 v oK HHEITE B connected
8:38:24 PM
Display Name Not Available
v Nov 07, 2017
Rhel 6.8 PowerEdge R520 OK 83526 PM Hostname / IP 172.29.41 34
Address
Nov 07, 2017
Rhel 6.7 PowerEdge R520 v 0K Service Tag AFF2G25
8:38:24 PM
Device Type Server / Hypervisor
C llent SC2000 C llent SCv2000 < 0K Nov a7, 2017
ompetien ompetien 8:38:25FPM Maodel PowerEdge R420
Mov 07, 2017 Operating System SUSE Linux
Compellent SC2000_1 Compellent SC2020 < 0K 8'38'25‘ — Enterprise Server 12
o SP1
Mov 07, 2017 Monitoring &) Enable
VRTX PowerEdge VRTX VoK ' 5
8:38:25 PM Disable
Revalidate
Nov 07, 2017
M1000e PowerEdge M1000e v 0K .
8:38:25 PM 4 OMSA 850
Page of 2 | 10 v items per page
o ! o b=y 1SM 320
Collections No Collections
Next Scheduled Sunday, Nov 19,
Collection 2017

B 9: ERINIELEIN

LR BRI B bR E 1R
4, BEHEBIWILE,
SupportAssist Enterprise FHRBIZ IR & HIIF 2 EHERE M SupportAssist Enterprise IREMFTEER, MREFHWIERD , H=
ETRDEIREA (R ) TUH.
5. MRFRE , NS EEMAIIRS , BEEFHREIMEEPMIREA,
6. BEHEM.
WA MENE FREEMHAE ~EED.
7. BEAE.
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BRI &I

RERIMANEIZRERE ZKMARNE—THZ T IP HISEERFENRE. SIZAIMNEHTERMSMNEE. BDZE RS
TREFENIIEE.

£
IR E R ILAN
BEFRERIANBL S E %
PRI & R IALN
BRI 2 A I AL
SEITRINA

BliE 12 & A AN

IRt
1A T PR IR FHAN R 21 B IR ANBR B £ 2 SupportAssist Enterprise. 1B #% T A PR ANE S EENE.

XFHES

B OBZARIMAN |, A NET P iibeEAIAMFMRE, EOIRAMAMNE , TR AN ARIRENERLREXF. 8
BRERKNHMNG , EAILAZ RIS RBET AN AR E.

7

1. ERREHSELTERRFZ AN,
NS ERERRIAMNIIE.

2. BEHGIZBAIIAN,
IS ERGIEAIAME .

3. TEAERIAY T B o BB A R AL B9 & #/5,

4. NEREEXMHYIERT , EF—TEREEXY , ETEEE P i EERNMEEEXREMKFER. ZOE—THNERREX
# IEEECIEFRENY  AFETME. ZERAREXMEMAEE  BRITUEEREEXXHTIMNSRIET,

5. RALERIMZEN IP it IPBEMUt, EFMNS—7IP TR , BEESREMNE—EE , AERAIREH P iE
&l
©) i B ERAUTEAFMNES 5 NFEN IP #ilEE :

o 10.34.%.*

+ 10.34.1-10.*

« 10.34.%.1-10

+ 10.34.1-10.1-10

« 10.34.1.1724

O i#: BRMAN P BATEAFAEES.
(Dlii: Y FLAFSEEEEE 1 (CIDR) HRICEM AR IP Mkt ( 5120 10.34.1.1/24 ) , BAEETFRIES.

6. EHENMNFERPRAEE P i SBEENFRES.
7. RIEENEEIERE TN
MENET — ZEARIMRE.
BT—R — ERERHANEAMRE.
EE — IUERRNRE.
8. BEHTF—%F,
ENSEREERNREEN. REKERENAPESHNRELE  EGNEFANMIREIE,
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9. MREBE | BERETEKIMIBELR,
10. ZERBEIRELDD , RIFEWEEZTUERIITIEM
HITRBEN — RS REXBMNIGRER, BESRREL.
BRYEM — s SupportAssist Enterprise 1 2 & TLHYIR & £ AT & L (O IE B 7K,
1% SNMP BB AMIZIR ZENER — [FAIANZER SNMP 1ZE B3 ECE A6 SupportAssist Enterprise & 23 ( SNMP
Fakt ) .
BREFIRAE OMSA — &£ SupportAssist Enterprise BEIS#E R IMAYAR 588 £ RREFTARAAY OMSA = IDRAC IRSZIER
(iISM), WERFEFEEMMRSZREREREE OMSA H iSM,
N, AR,
RIMAMEN R MAEETRAMMAMNITP S E, mREEFILIET , MISEMNRE L.

BAxXeEHH
EiEigE NN TIE /Y 180
BlEs friEiz & &I TIE £/ 181

EH IR AMA NS G148

KXFUES

“ERANAN TEEETUAEELZAAMNFAMER . RAANYRHEACRTS. RIEFDNUESZANRARNRSER. AR
LEERPETHBENESER , BERAINNFAEE. KMAMNHFHERIAZS. SENFZE IS Z A8 & IMANIRTS.

S|
1. EEREHBLERIRERIWAN,
NS EREERMNITE.
2. EE—TRIAN.
EMANFAER . REANYRHERRS. RICENNYRIS 2B ZARNIRSE B ER.

B\xXeEHH
EEigE MM TIE /Y 180
A4S 2 DUE L /Y 182
NS RTERIRS TUE LAY 182
SRS 2y R INMAZS TUHE L RY 183
&) TUE £#Y 183

Ym B B AL

ARG
B BR AR S B EANRE B RE SupportAssist Enterprise. S FRE T B P RANRE R EENR.

KXFUES
AL ETHRRERINHN,

SR
1. ERREFHELEEREKWANM.
NS EREERIMANTE.
2. ERBREERRIMMN , RELTHRE.
mERERKAANE OBNZER.
3. RIFEFBEHEI. PHISH. SEREXHNUY  AFRET—5.
ENEEREERNIREEO.
4. EEFBRREZBUREERE.
5. BhfmEMAN,
AN B4 BB 5
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BExXSEHH
EEE MM TIE LAY 180
ol gRtE s & A AL TUE £ /Y 181

il Bk 1 B A< E0 AR NI

AR
TEAE IR FHANE 5 & B AN R & T3 SupportAssist Enterprise. 152 51% F A PR AR = EE AR,

KXFUES
A LR SRR 1R 47 B BR A WAL,

SR

1. EEREBHALERIZRZRAMAN,
NS EREERIMNTTE.

2. EEZEMBRA AN , S5 L EMER.
BRIz 2R MAN E D EISBR,

3. BER.

BX8EHEN
B E AN U _E/Y 180

SEIT AR

IR
1R PR IR FHAN R 2 B IR AN R & 2 SupportAssist Enterprise, 18 51% T A PR A AR S EENE.

XFHES
BIZARIMAMNE | AT LARERLEAT AN,

R
1. EBEREHESEERERIAN,
NS ERERAMMNITIHE.
2. MEETTHARIMAN , R LEIZEIETT.
FEA VRIS ZIAN X EXAIR %S
O|#: BEAMMANE ZIEERA RGO EREBEIEFNIRS. MRELMANELSET=RFRENAT“IEE
PIRAS |, ZIZF S SupportAssist Enterprise § B s il Bk.

BXB8EHEN
iR E RN TUE £# 180
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SR XA

BRIIATESLT |, SupportAssist Enterprise AP A HEERZ SR NN REURXERENREZIFRA, NEEILE T , BRI URTEM
BETRENRE , fINEERENS. BARZAENE. N EFITTES , B LLEE B SupportAssist Enterprise FFERY 2.
@ i%: SupportAssist Enterprise F T RAMZUMITZWBINENERPOEIIZRS., REEMSSERIINZBRAETNHE
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Set Up Adapter i

Adapter type: OpenManage Essentials ﬂ

Enter details of the system where OpenManage Essentials is installed

Hostname / IP address Name (optional)
User name Password
Credential profile Update device inventory
Select V] Every 12 hours v

Note: A credential profile is required for adding devices that will be inventoried by the adapter.
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Set Up Adapter 2]

Adapter type: System Center Operations Manager ﬂ

Name (optional)

[] Establish a remote connection with the management group
Enter details of the System Center Operations Manager management group
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User name Password
Credential profile Update device inventory
Select v Every 12 hours v|

Note: A credential profile is required for adding devices that will be inventoried by the adapter.
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hi A BRS 1K 4.

7. MNEREEXHIIRS , BE—T

BEBYERFHTHRREMNZEERENEREE .
MEFRFHRREMSIR P, EFBTLER R

8. RN IR B HITEHIREMAENME,

9. BEHIAE.
RS BRERFIFEMESHIRER , B System Center Operations Manager &2 #1918 &= JF1E SupportAssist Enterprise $i#1T
B

®

©) i R EEIBEENHR , SupportAssist Enterprise STESMERNEAMTHINS 28ES. Bt , BIBESHRE, &
FHENRNETER  TEEREEEXATHSER., FX7EEREEENHMZEABNENESER , BBRTEEREEE
pELdT =Sy NS SRR

E: NREERRFMAW |, TREFEMRZEEB[HEMRE.

BESR
MREFNERREXHEEERRBEMIRENEREE , NREIFNERANE. EETEBITITANRESBEEESL.

(D3 BAERT , @B ERERFMIZSEH LN,
(D|3%: MFMASFHMIRE , SupportAssist Enterprise fE X iSThEEF T A,
ARIMATFEFEATEE
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3.

EREREERS  BAA, AREEERF. BATUEKERBEERTHNERMRIETELER SRS  UEEHERFEIN
RE. MALE  FEREBRKELIIHFTERNREIX.
BRATA T REZ— -
HERREAIRBEMEREERENERELEN M.
HERRE , ReRhmEUDEEREKS.
EESK 2, EEENEMNERKEX RIS ERIBRAFMARE.

HBxsEER
IEMLEE TUE LAY 189
RE Microsoft System Center Operations Manager J&fit 28 T1HE £ # 191

FF %t B Operations Manager BRI ZH#HTHRREMNE

24

T&RFIH T SupportAssist Enterprise &5 B System Center Operations Manager (SCOM) B #91& % FrZE#9 Dell EMC Server
Management Pack Suite iRAs 6.3 5 7.0,

. 13: T X H Operations Manager BB R H#HTHERBMNEES

FRENAIRE M TheE FENEES

Dell EMC K9 x9xx 5 BRZ5 2B AR TR E TR N . Dell EMC EMiE#E
E=Y %N - Dell EMC [RBEES

PowerEdge AR %88

Dell EMC RSB SR 1EE

Dell EMC RS 2B E

Dell EMC Windows Server ( /] B )

Dell EMC B 1EE (&R )

Dell EMC BRFZ 2N ER R TAEIL N ( 3KBF
A )

IDRAC DRAC 0l - Dell EMC Zh&g# ( AT )

Dell EMC E A4

Dell EMC #B1EE (&R )

Dell EMC DRAC B S

Dell EMC DRAC 11 E]

Dell EMC DRAC 4%

Dell EMC DRAC (SC2012 OM)

©) E: BREAMEEEANER |, 5817 Dell EMC Server Management Pack Suite For Microsoft System Center

Operations Manager And System Center Essentials Installation Guide ( Dell EMC Server Management Pack Suite For
Microsoft System Center Operations Manager And System Center Essentials Z##5%& ) , Wit : www.dell.com/
openmanagemanuals - Server Management Pack Versions for Microsoft System Center Operations Manager T~

i% & OpenManage Enterprise &HEC 8%

LIk 33

1R 0 PR IR FHANBR 21 B IR ANBR & S SupportAssist Enterprise. 1BZ 5% T A P EA DR S EENE.

1B @A INTE3B1T OpenManage Enterprise - Tech Release B R 47 E BB EE SIANR.

B EKPERNEREENY  EbE2TREERHATRREMNRENER. BEREKS EREMOUEZRLE
g

XFHES

IRIE OpenManage Enterprise ;&BL 88 1ER ] LUE S OpenManage Enterprise - Tech Release MR E. EIRENED ,
SupportAssist Enterprise =7E354T SupportAssist Enterprise BRI E REERE , RAEBAIRE.
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& LAY B3 OpenManage Enterprise 2Bt 285 S AR A TIRE -

% 12 25 14 X PowerEdge BRZ5 2589 IDRAC
STAT Linux. ESXi Ml HyperV FIBRS 88

H1E=)

Storage SC %%51& % ( LARIFRJN Compellent )
M4Zig % ( LARIFRA Forcel0)

SR
1. R R, ARG EEEERS.
Y& R EEC RS DUH.
2. BEHIREERES.
i, SEREEEERREO.
3. MEELSFSER 5K , #£3F OpenManage Enterprise.
4. PATLATR1E -
a. BAZRZET OpenManage Enterprise FIARZ 2 EN Z 5 IP ok,
b. MRBE , THENNFEPRAEEEMNEI,
Fria A B9 & ¥R F £ SupportAssist Enterprise &R NERSE. MRTMABIL , WIFFERFFMANEN B IP it SRR RE
Eozs.
c. EHNFERFRAAFENHE,
5 MERBEEXNHIERT , EFE—TEREENH , R+ 88BN EREHTHRREMINZZXIMIK, EE.
MNEFSEHREMIET |, EFEBELEREZENEREHTEREMATENWIME,
7. BEHE.
gHﬁ%iﬁﬁﬁﬂ%ﬁi#ﬂ]ﬁ%ﬁﬂ%ﬁ%% , FH1E SupportAssist Enterprise 9155 & OpenManage Enterprise - Tech Release EE#71%

o

RESR
MREFNERREXHFESERRBMNRENEREE , NREIHFNIRAE. EETERITAANRESBEERFSA.

D|3E: WAERT , SXHBITEESRIFNNISESER LN,
®

()|3%: S4F Storage PS R5Iig% , (VBT ER B Storage PS RIIEEA, MARELEHEBHM Storage PS RFIRK .

A TEFRATHNIRE
1. EREKEESRT , BAE , ARERETE. SAUUEREKRBERTNESRINEE TEHEFERSS , LEEHERFETAN
&, MEXE  FRABRKBENFGRIERMEESIER.
2. BHATUTRIEZ— !
HEREHIEEEMEREEENEREE Y.
RS RERTHRBUSBEEKF.
3. EESE L, BRI EANEREREX 4K EREIRAFERE.
;¥: 24 OpenManage Enterprise RS EEX S0t , OpenManage Enterprise & 2§19 2 18 %% OpenManage Enterprise
SEAC2ERINE| SupportAssist Enterprise FENIZRET X 12 MIRERERZIR.

©) i¥: F# OpenManage Enterprise 5&Hi83/5 , H L iDRAC FIRETRTE SupportAssist Enterprise P ER. MRFLEM
OpenManage Enterprise 163 iDRAC W7 , M A& 4 tbims.

i WFHRAEFHMIZE |, SupportAssist Enterprise BB s3I,

LS v
EFCEE TUE LR 64

BxsEER
®1E OpenManage Enterprise i& At 58 T1 M LAY 191
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ARt
1R 0 PR 1R FHAN R 21 B IR ANBR & S F SupportAssist Enterprise. 1BE 5% T A P EARIR S EENE.

XFUES

T EEREMEER PEFBERBNFMAES | LIERRFEE. BERALE. ZTERE. EFRE. REAURLXHERE
fites B B E],

SR

1. EEY R, AREEEREES.
NS S RERRE T1H .

2. R EERE
IHZHTHJL/T\LEE SLi pU

BXB8EHEN
EECET TUE LAY 189
B e 2 B % DUE £ AY 192

ER B ERFAHITHRGMEZE

IRt
1B I PR IR FHANBR 21 B IR ANBR & F I SupportAssist Enterprise. 1BE 5% T A P RANE S EENE,

SR

1. ERREHELERFRE.
SR R R IR & TUE.

2. EREKEEED  AHEFMRETEN + RABERIIK , REERBESE.
W, SEREZERETARERNISE.

HXSEHM
iEACEE TUE _£AY 189

625 & Hoes

IR
TR A E IR AAN R s B BN R & FZ SupportAssist Enterprise. 1BE % F AP R AR S E LR,

XTFUES

BAERT  SRiFaREENEE  ERNRAETEZH SN REHTHEREM. REENESR , BErAIUBNFEHREN
m/ﬁ/ﬁﬂﬂ

SR

1. BT R, ARRLERBESR.
:ANES TR S 1 DA

2. HEERH
JtI:ED‘HJuT\;_EE S B A
3. BLMEIES.
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BXeEHEN
EECES UM LAY 189

Y8 & BC RS

IRt
1A PR IR FHAN R 21 B IR ANBR & 2 SupportAssist Enterprise. 1B 5#% T A PR ANE S EENE.

XFHES
A LA R e E B 2R MY I A5 R ST AT A — T

BREFMREENRSFNERE
VLN e

FHREENM

BFR

518
| ERTR, AEETEEERS.
KNS B RBERENE.
0. METMENERE  KASRTHRE,
KNS B RBEERSEE.
3. BEEZHRESH. APENEE.
REREBUEF AREIAEANE REES .
S EEH.
KNS EHEREHEMES.

o a

BXBEHEN
EMCES TUE £AY 189

it B i BC 2%

LIS
Bt BIR AR = B EANR B R E| SupportAssist Enterprise. BZ T AP 2ANR S EENR,

XFIAES
ORISR , M SupportAssist Enterprise o HIF& i BL 25,
HIRREEESERUT S
FHEBCEEM SupportAssist Enterprise Fi F° SLHE T BBk
BMEERRERKMNIZE
MNEBIZERENIRSE LHEERENBEF
()| #%: fX24 SupportAssist Enterprise PRI E OpenManage Enterprise i&Ht2s S MIERAT , F8EEIE OpenManage
Enterprise &HCES.

SR

1. ERYT R, ARraERiEE:S.
NS ERERREUH,

2. EFEEMRERS  RieLdilkR.
NS ERMERERREE .

3. BhmRE.

HXSEHN
ERCEE TUE £AY 189
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7 EC R IR B X T B R K E Y (8]

RIFIRERE, REVEBNMETER , PEEREREXHFATERIER,
TRERTRERENES RERLEXFHAREHAKNE,

+®. 14: IR F IR TIRE B34 2 B a5 4R E]

REH 7 R R R E X R R E
5 3 2p

50 16 734

100 30 7 p

1000 6 /N

1500 9 /B

2000 12 /B

3000 17 /N

Remote Collector

Remote Collector 5& SupportAssist Enterprise BI3ZFESL] , TTAIETE IP tb it SEREIRMIE R INER L EH R LEE. Remote Collector A
1k SupportAssist Enterprise {55 ER E HRAEEXPN TEAT D K EDERSE. BUUEEMTERSEE LIRE Remote
Collector. 1RIFREDE , AR E Z1iniz Data Collector.

B Remote Collector M RSIE R RFETERS B L HEEMITRIRSSE L 2F) Dell,
@l i¥: B4 Remote Collector ATLAMZiX 4,000 &% T LIRERAEBFHIEE EH B Dell.

i%: Remote Collector ( SupportAssist Enterprise FIiZESLH) ) REEMNIGRWEF LERSER. BT ERIEERME
Remote Collector,

BXeEHEN
i & D R 189

X Fi% & Remote Collector NR{EER

LT & &2 48 T 1 SupportAssist Enterprise $1% & Remote Collector FIERIKIE AR L E R,
B ER

TREMERSEE LIRE Remote Collector IR IXEHERMFEE,

®.15: BHER

R sAIBEE EZRKNAE (RAM) FE (JHZEE)
ATNEMNRERERSEER 1% 4GB 1GB

ATMNZE 20 MRBWERS | 2 #% 4GB 4GB

(5=

ATMNZX 100 MEEWRER 4% 8GB 12 GB

SRER

ATMNZA 300 MERWER |4#% 8GB 32 GB

RIER

BAFIMZX 1000 MEENER | 8 #% 8 GB 60 GB

SUER
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xF.15: BHER (£)

B3R

sATE 28

ERENANTE (RAM)

B2 (THZEE)

AT MNZIX 4000 MR EWE

8 &

16 GB

90 GB

RGUER

PZEE KR

LAT 2% Remote Collector FTIRE TERIIR S SEHINE E K,
Internet E# — ¥ 1 GbE MEHE IR,

B E Remote Collector HYPR S 28

QIREISE T HTTPS Y5 Dell 3£ #Y SupportAssist FRZSS2E1E.

il

Remote Collector 2 ZBETSIEZRI AT B iR
o https://is.us.dell.com/FUS/api/2.0/uploadfile - TN EM R SIE B L HEIE P A3 E RSB 2.

o https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk - 5 AX/NAKTF 10 MB BYUREX # E HBIE Ky EHRS

TRIETNRERERAEENMEHTEER.

+*.16: EHRER

og
o

BER B/ LAN 5+ /s WAN B2+ *
ATMAEMNREBRERSER 10 Mbps 5 Mbps
ATMNEZX 20 MREBWERLER | 0.5 Gbps 10 Mbps
ATMAZX 100 MEEWERLE 0.5 Gpbs 10 Mbps
2

AT MZ5A 300 M & WERSE 0.5 Gpbs 10 Mbps
=)

AT MNZ3X 1000 MR EWERSE |1Gpbs 20 Mbps
=

AT MNZK 4000 MEEWERLS | 1Gpbs 20 Mbps
BE

* MBI SR B INERSHE BFTEMNNE S .
** WA ES DI SRNIEERERGEEFENNET .
T&RHIE T EIZE Remote Collector BYBRZ 28 £ AT FRIR O,

5%.17: FAiZE Remote Collector BIIR S BSRYMI L& % O E3R

%A B ERER

22 ] ATEREET Linux BRERGNZERFNATRERSAER
80 H BT HTTP BfE

135 H AFEREIZEIT Windows (WMI) IR RSFINERSER
162 # ATHRICREZRIRENER (SNMP FEM )

443 ] AF&E2E#EFE (SSL) BEF WS-Man B

1311 sl F3F Dell OpenManage Server Administrator (OMSA) 5B15
5700 b ATINERRSZ 21T H SupportAssist Enterprise (HTTPS)
5701, 5702. 2t ATNRERERGER

5703 1 5704

5706 # AT5 Microsoft Azure Stack 3R #77E#Y IDRAC HAT IPMI B1E
61616 # AT 4HE SupportAssist Enterprise {£55

T&RI|E T EE A SupportAssist Enterprise 5 s NERLTE EMRRIRE L ATETHEIRO.
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I*. 18: TR IRBHIME K A ER

o4 3 WA ERmER

ARSB=/EMPLLE | 22 ATMET Linux BERFINIZE LIRERSER

R 135 BTMET Windows BIERZINIRE LIRERZER
443 ATZ2EEFE (SSL). WS-Man # VMware Web RS EBIE
131 AT OMSA B

iDRAC 443 ATZ2EETE (SSL) M WS-Man BfE
623 AT 5 Microsoft Azure Stack ¥ME S 1ZFERY iIDRAC 1T IPMI B(E

Storage PS &% |22 ATHRERGER

= EqualLogic

Storage MD %51 | 2463 ATHRERGER

=% PowerVault

Storage SC %% | 443 ATHERGER

= Compellent

Fluid 3R 45 22 F 44421 | BTHERZER

(FIidFS)

L& 22 ATHERGER

78 22 RTHERFER

0" 22 AT MIBAT HTI Kit for VMware FIR FIERFER
443 AT MZIT VMware vCenter IR EWERFER
135 AT MEIT SCVMM MIREIRERTER
135 RATMEIT SAN HQ IR EWERAER

fRIRTTER 443 BTN Web BRERZREBWERSER

i%1E Remote Collector

LIE-= 303

1B 0 PR IR FHAN R 21 B IR ANBR & S E SupportAssist Enterprise. 1BZ 5% T A PR A AR S EENE.
MZ2E SupportAssist Enterprise RIARZS 88 4 M AT LA E 1R E Remote Collector FIAR S5 25,

TE351T SupportAssist Enterprise FIRZ5 88 £ F1E1ZE Remote Collector AR EE £, AT HHHA 5700,

MRSV NEER Internet EEF BEFWEMRSTE S EHE Dell.

IR BRI IRE Remote Collector WRIEER., BEERIRE Remote Collector B & IKE K,
i&1T SupportAssist Enterprise #9ARF 88 4 M A B B BEEEE,

BAMAE BIRZ RN R AN NREIFOINR.

XFHES

& i& Remote Collector AJ ik SupportAssist Enterprise {5548 &M L HRHE B XK TERE D R EnER
SupportAssist Enterprise S7EZF2AR

SR

%82 %% Remote Collector.

1. EBEYT R, AS%BEEE Remote Collector.
I FF45% & R Remote Collector T1E.

2. EAHIZE Remote Collector.

B E Ri&E Remote Collector & .
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SIS RN

8.

Set Up Remate Collector

Remote Collectors can be used to distribute the tasks for collecting and processing system state information for
your connected devices. To do this, simply, idenfity a remote system as the collector where a Remote Collector

application will be installed. Then provide details for assigning dev

ices to that collector by either Hostname

expressions or by IP Address range. Once complete, a Remote Collector application will be installed on the

system.

Mote: Set up of the Remote Collector may take several minutes to complete depending on your network

bandwidth.

Enter details of the remote system

Hostname / IP address Name (optional)

User name Password

Use the following identification mode to assign devices to the Remote Callector

- Changing the identification mede will clear the entered details.

- For a Remote Collector set up on a non-Windows 0S, only assign devices running a non-Windows 0S.

® Hostname IP address / range

Expression [l

Add another expression

The remote system connects to the intemet through a proxy server

18: i% & Remote Collector &M

FEALIEIZE Remote Collector ARZSEMEN B IP Hudt,
WMRBE , AMENHFEFHEXN Remote Collector B HAFR,
HEHNFETRAAFEHNRSE,

A E 1B FRIAK N Remote Collector 2 ELIRE :

a. HEEEHNA.

“ Cancel

b. BAZEDAELL Remote Collector BIIE EM— TR SN EH B FREAR,

D|ix: ENBRARXAEERS *. ? RFBRFFH.

c. ERMSTENBRAN , BRELRMBE—TREAR , ARBARENENEFTERK.

A 1P # 3t SEE N Remote Collector AELIZ
a. B IPMuEE.
b. #ABES Remote Collector XEXHVIZ &MY IP it = 1P #hhtSE .

c. ERMZDIP hiBEE |, BB ERM IP HUTEE , RAFRANREN P itSEE.,

FATLAME AL TR —FE R MR 5 TR/ P HhiEE !
193.109.112.99
193.109.112.*
193.104.20-40.*
192.168.* *
192.168.2-51.3-91
193.109.112.45-99

(D|3: BIRWAR P HHSEEREEES,

MRBSRERSFJNCERSF[EEINEEKN , SR B AERSFGITERSBFEEDNEBRMLIT , RAEHNTUTRE

a. EHENFERPBARBRIJOENRR P UMK OS.
b. MRAFEWAAFENELUNERTIREBERSR , BEERER

WIE , REEMENNFRIBARFENES !
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c. EREHFRIIRIES , A Remote Collector £ATEITRIRMR S5 2R BB FRIIRER IP tIDEENFHN B FAK., BY
HTTPS T IGBERYIRERY IP ik AN BAEE R IR BRI P, B HTTPS MGERRIIRERIRHIA DRAC. Storage SC R
FIFEZ. VMware ESX I ESXi AR XC %3 Web BB &R %E.

T BU L EASSSRERA—THZT IP HUSERE. F40 : 10.49.*.* ; 10.49.18.* ; *.*.100.10,

ERILUBLLT N P e iESEESIK ¢

10.49.%.*
10.49.18.*%
*.%.100.10

***10

*.10.12.100

10.% * *

LR IP i SRR A ANZHEF

10.*.*.49
10.%.49.*
10.49.*.10

i REEA 1P i EEE & 5 E 45 Remote Collector , IS RIE“RIEBHR"FIRP(NEEA IP HiEE. MRS
FERENBRANDIZE S EL Remote Collector , IBTHREREBHEIRFIRPUHAEH B RIXK,

9. BEHE.
= ERIZE Remote Collector L E 1 , HEmERF R L L&EMIZE Remote Collector ( SupportAssist Enterprise BV 32
L) o

(D)|3%: 3R Remote Collector RMKM , W4T ZEMERZ Remote Collector H E#IZE.

HxsEER
Remote Collector TAH £ #Y 193
12 %& Remote Collector T1HE £ HY 194

BZZES Remote Collector XEXAYIZ ZFRIUE

X F IS
Remote Collector FiTHIWNE REEBT FFOEEXHREE.,

e
1. B FE|ZZ Remote Collector IRERIRF L.

2. BRATUTREZ—

MRIBEFETIT Windows BIIRZF 88 L1 E 7 Remote Collector — HIME <&R¥#E SupportAssist Enterprise BRI
£%>:\Program Files\Dell\SupportAssist\Reports XHFX,
R ETETTT Linux BIIRZSEE LIRE T Remote Collector — IS ZE \opt\Dell\supportassist\reports XHFK,

3. MRIEFEMERIRIUREE zip 3 , AREMTE index.html 3#.

D HFREETHETRIFRFANIBZRE , RESERTETSRTPERELEY,

LY , EEEEHR/STE Web JERE O PITH.

HxsEER
Remote Collector T1H £ #Y 193

&2E& Remote Collector i & 1§

AR
1R 0 PR IR FHAN R 21 B IR ANBR & FE F SupportAssist Enterprise. 1BE 5% T A PR A DR S EENE.
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XTFUES

ET] LATE Remote Collector 1 & #& & & Remote Collector BIEME R , tbal Remote Collector FIZFR. IP sk, EBIRAS. WE

SEEMEEERENFAER.

SR

1. EBEYTR, AS%BEEE Remote Collector.
I FT45% & R Remote Collector T1E.

2. 3% Remote Collector.
Bt E 7R Remote Collector i1t & #%.

Adapters Remote Collectors

Set Up Remote Collector | # Edit | ) Delete

Name Managed Devices Version Status

Upload Connectivity

RemoteCollector 85 120 ./ Connected

&l 19: Remote Collector #lifi & #&

HxsEER
Remote Collector T1HE £/ 193
Remote Collector 1 & # T1HE _E#Y 194

./ Connected

EZES Remote Collector XEXHYIZH

e

RemoteCollector
17229 41 206

./ Connected

Collector Type:

Remote Collectors

Version: 120

0s: Microsoft Windows Server 2008 R2
Enterprise

Assigned Devices: 85

Collection Range: 172.20%%;
17228 * %

1A PR IR FHAN R 21 B IR ANBR & 2 SupportAssist Enterprise, 18E& 1% T A PR AAE S EENE,

SR

1. AT R, A5%BEEIE Remote Collector.
LB 7R Remote Collector T1ME.

2. #E#E Remote Collector.
Bt & 7R Remote Collector i1t & 1%

Adapters Remote Collectors
Set Up Remote Collector | # Edit | X Delete

Name Managed Devices Version Status

Upload Connectivity

RemoteCollector 85 120 ./ Connected

[ 20: Remote Collector 1Bl E 1§

3. BEEEMERE.
A , 5 Remote Collector XEAIR E R EREIRE LS.

./ Connected

RemoteCollector
17229 41 206

./ Connected

Collector Type:

View all devices

Remote Collectors

Version: 120

0s: Microsoft Windows Server 2008 R2
Enterprise

Assigned Devices: 85

Collection Range: 172.20% %,
17228 **

View all devices
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HXsEER
Remote Collector T1H £ #Y 193

#%%E Remote Collector

IRt
1A E PR IR FHAN R 21 B IR ANBR & 2 SupportAssist Enterprise. 18 51% T A PR ANE S EENE.

X FIAES
BIFENRE , AT %% Remote Collector B ¥R, P #uitSBE. AR BZMZRE.

SR
1. ERY R, AELEEE Remote Collector.
It F45% £ 7~ Remote Collector T1ME.
2. EEEFHM Remote Collector , AREBLIRIEE.
IS £ 7R¥R %8 Remote Collector F .
3. NEZEHERIN. IPUEE. AFPE. 8. RBFEMAEEMNNELRIIE.

4, BEHEH.
415 SupportAssist Enterprise JTo; A A A EREZRTERST
REBWMEEE

“Remote Collector” 19 #9 Remote Collector ] _E & EZER B RIEZIEZ T ERIVIRES
MBRBRATEFEAHANRERSBZEREEIINRERSS -

AN RIEIRS B EBRFE SupportAssist Enterprise &, BB RER B R EIERE T Remote Collector &,
Remote Collector ERREBIIEARKART |, B L EEEFEBHRBRERS[ZZRE 27 ZRIIRE.

HxB8EER
Remote Collector T1H £ #Y 193

fflE% Remote Collector

IR
1B T PR IR FHAN R 2 B IR AN R & 5 2 SupportAssist Enterprise. 18 51% T A PR AAE S EENE.

XFIAES
AT LIAB R B ®EF . M SupportAssist Enterprise B il Remote Collector.

f#IE* Remote Collector th MR RTEETIER A LAIEFTEIRE.

HR
1. EBEYT R, ASEBEEE Remote Collector.
. F145% & 7R Remote Collector T1E.

2. HEFREMIRE Remote Collector , SR fE MR,
IS & R MIER Remote Collector E .

3. BEiER Remote Collector.
LR, RIS M SupportAssist Enterprise B #Fk1% Remote Collector , FMMILTZ R Fi =, Remote Collector M AR, MR ZE
2 BL4a Remote Collector B9 % IP it SEEIS F /18 RIAXS S —T Remote Collector HEIMBEEE , NSHFHENZREDELS
5—"1 Remote Collector. &M , XLZEIFIE 2 BL45551T SupportAssist Enterprise #I AR5 35 .

HXxsEER
Remote Collector T1H £ #Y 193
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& D H

SupportAssist Enterprise BRI TFUE X WIZEAH — BINERNEF — SIS EEEFMNIEE. RIBEHESR , LA L)
BEENREARMGRELREFEA—DAEHTER. fim, BB ERERETUTEAHBELRS
REHH (RSE. EHIIZTIMSE)
EEEEMAR (BERA)
ARFU S BN (EHER). STERR). MBEIIEE)
WENYENE (A5t )
ZERFEA (MBAFERS ERNTEM , HFENERAR )
SR EACE , EWAILUITU T R4E -
R EHPRMRMRIZE.
NEFHAPBENEMEEXB S REREE .
NERARBRRAACENIHREER,
BN EAFMESRMBRIZEA.

(D|3%: MigRDERTMER. 8&5ETAEIN SupportAssist Enterprise 4 JI1F & 5h QI HIRIEE N .

@|#: I AT 1E LA R 2 B 1A PR B R Bl SupportAssist Enterprise ISl HEEIZEH, B X SupportAssist Enterprise FiF°
AMIER , I5BIR SupportAssist Enterprise I ARIE FH R EENRLERF.

()|E: NEEHARENER. RRAGSNBHREEAEEESRETARENMARRE. KRAGRNBHREER. Hia,
MREQRT —TRFAHNZRSARE T EEHKRA , WMERRFHEPEIENEMIREKIRAEA SupportAssist
Enterprise B #M LR B WA ZIREANERRKRA.

BXES

EEREH NHE LR 80

Bl %% 4H TUE LY 80
EExEHDIRE VAL 80
ERIREHNEE NE L 81
EEMEMREHNKRAES WE L/ 82
EREHFMAES TUE LM 82
iR 4H NE LA 83

FH .

E X IR & A

BEREA

SR EH
EEREHINRE
EEREANTERE
BEMEMREANKRIAGE
mEREHFMAER
Rz & A

= \\ a1
TIE X B igEH
SupportAssist Enterprise PRI TNE XIS EAHIM TR
RIANE — BEEESEZRANANZE. RAERT , ERINERIMFAERZESEALA , BRIEFIIRSS/EIEAE M
H., ;
EF A - a2 MINBETIAFEBEERMAFTIERTINRE. EFEAEXRG , AEEHMRIFLATHSEN , E
1S EmBEIBKIAH. SupportAssist Enterprise ThEETEA T A SR E. BEE TIERT  REFFFIMEDFA :
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o YTFRRZEE , iDRAC BB REFTEMIFANIE
o XF Compellent 8% , Dell Compellent Enterprise Manager N2 7 & sk [EH SupportAssist
o MIMREMNRLFREGRBIFHE

EFREH

EUNEESEREATHE P OEMNREA.

SR

EEEREA , BFEORE , ARROEHREA.
HNEERREHETE.

Device Groups

Create Device Group | Select Group Actions | Actions j

Name Description

O Default (Total Devices:4)
O Staging (Total Devices:0)

O Admin 1 (Total Devices:0) Devices managed by Joe

21: REATE

BliEixEA

ERLBRESZROZREH. fi, JUREREEEIZREA.

AR

TR AR IR FHAN R 2R B B AN R & = B SupportAssist Enterprise. 1Z 5 SupportAssist Enterprise A A% F A PR AN RS EE
B,

SR

1. EEREHLLERREA.
NS EREEATE.

2. BhelBIREA.
R EREIBAEO.

3. BAZREANE—BNAMGRYR , RRLLRT.
oM HE REREHANESD.

BHIREAHPHIR

FRRREAZE , BUNERERRESEAPTMIAF RREIRE.

LIE-= 3503

BRALZEAEZREA. BESRUEREA,
R 5 PR IR FHAN R 2% B B ANBR & R E SupportAssist Enterprise. 18Z 5 SupportAssist Enterprise FA P 2HF0#E T A P I AR
EENR,

RTF IS
EAILE BIREENE DA BN SRS BEMNE S AP FMNBRISE.
DliFE: g ReEseE—MRAD.




SR

1. ERREHELEERRSEA.
NS ERREATE.

2. EE—TIREA.

3. MERBREIIXRP  BEEBRE,
R EREEREEO.

Manage Devices - Aria H
Ungrouped Devices Devices in Current Group
O Name T Model T Servic.. T O Name T Model T Servic.. T
PowerVault (o] O 10096.1.7 PowerEdge FX2 SPE5V72
O 10096.7.51 . 4PG1F2S
MD3200i
O 100.96.2. 149 PowerEdge VRTX JHO2GY1
PowerVault
O 10096967 DYJXQo2
MD3460 Powervault
O 100.96.8.26 2WANBXT
MD3260i
Powervault
O 100.96.9 65 B67V0X02
MD3860i PowerVault
O 100.96.8.39 N HHZ862S
N MD3200i
O 10096.9.49 PowerVaul JLROHZ1
) MD3600f :
Powervault
O 100.96.9.50 AMROHZ1
MD3600f
PowerVault
O 10096941 - CPg93X02
MD3800i
PowerVault
[0 10096861 i BRSTHZ1
MD3600i
Powervault
O 100.96.8.53 JYROHZ1
MD32xx v
< >

Close
22: EHIREEN

4. EIFGEFMEIREA  ERERSARKPHRE , KESE "
iR EYaAPRNiREERP.
5. ENREATPBRIEGE , BEFUNATHEISERINEE , KESE "
iR ERMBERTHEER P,
6. B£HkRTF.
()% BEEEERHHRREATRTIXRKREN TR, SRZANEIHHRAMREIIR. AXREXBNESESR
BEREEXEK,

EHIREHNER

MRBFAANREXBEAFABNERE , WIUEEREANSNRERENBRRRE.

LIE-= 303

AE AR FHN R 3 B B AN R & R 3 SupportAssist Enterprise. 1EZ 5 SupportAssist Enterprise A~ A% F H PR AR,
EEINR,
Boactlg— T EREENS. BEHIEERLENXT.

KXFUES
AL A 2 B R BB M A A TR N IR E AR ERELE N ABARRE.

SR
1. EEREHALERRS.
S B RIR & TUE .
2. NBEKRESEES  BAE  RAREE—TREE.
EREANENAERREXFNIRE,
4. NPERFERFREEXHIIRS , BEEEREREXF.

o
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RFEFVEREREX S P AIANERDREADEIE.

EFMEMRFAHNBKRAER

BHLEEREMREHNKRIAGR. BERKRAXANE , LERBHKRESR.

LIS

TR 05 PR 1R FHAN R 21 B B AN PR & S ) SupportAssist Enterprise, 1BZ 5 SupportAssist Enterprise FA P 28H11% F B P IR AN RS EE
B,

RFHES

B EAMBKRAEE R SupportAssist Enterprise 618 & AR A KRB A

(DiE: REABRRACRRBZELRE > RRACSNEHRENRNKXRALS. NAREATRENRE LQNBIE® ,
SupportAssist Enterprise EIRFHKRAA (MIEBRINBKRA ) KRBEH.

SR
1. EEREBHALERIREA.
RN ERIEEATE.
2. ERE—TREH.
3. NEFBREIIRD  EEEERKRA.
HHEREERRAERL.
4. MREFERRE > BRABBRIUHPRENKRIAGR | BEFERRKIAE.
5. MEEBKRAZER .
FEBRA
BIBERA
6. HHENMNFRPEAST. HK. BESH. EARESE (Wik) MBFHbfFiit.
7. RFEERRGN  BRKXNEMNX.
8. BEWAAKREEMIFMREFMESR  BERR EHKEFIES WH LR 97 PRSI 2 E 6 B1F.
()| MRBAXFTRMBELAERERETORTBAETEBRIERO , EEINENRRE , WESEHNEILRE
EiREpa.

I REAPHKRERESBRRETIRE > BRAGRTHRENRASMRRER. MRBRYEFZZEZRDHYG , NRE
DEZNRRFEE RS RRIRFABMARR M (MAEEABMHRR L ) .

9. BERTR.
MmIBRFHFMER
LIS

1B 0 PR 1R FHAN R 21 B B ANBR & S | SupportAssist Enterprise, 1BZ 5 SupportAssist Enterprise FA P 2BH11% F A P IR AN RS B2
B,

XFUES
ERLETE W RERIEREHNBIRMIA,

SR

1. ERREHELEERRSEA.
N2 REEHETE.

2. EE—TIREA.

3. MNEFRAREIIRD  EERE/MRIZEZAE.
LR E R E/MERAE .

4. REENRERESTHTMRA  RLDEH.
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il R is & 4H

AR
RAZE IR FHAN R 3 B B AN R & B SupportAssist Enterprise. 1Z5 SupportAssist Enterprise A A% F A PR AN RS EE
PR

XFUES
AL ETEN R mRREA.

®|5I: iR EERSMFZREL. REAEXBNHRRELE. MTRMNRETTEAMBREMTRE.

SR

1.

ERiRgHRnERREA.

N2 REEHETE.

BEE-TIREA.

MIEFBRESIR D | EERE/MERIREA.
LR E R E/MERAE .

SRR,
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i

BEHRER

SupportAssist Enterprise BZIZ & ERERMZTEHWERSER.
AUERUTAEZZ —BMASREIEFERILEARE
AMBEMRERSASDREN
B AR
B EKFERREREEN S
S
=%
EREE X

1=

kK iE

KPEREEEFERBRBNER. K ERME SupportAssist Enterprise i TIEEFIIRREHBERSER. BIEFEPIRERR
HHE  JrFERIE—THZTIKFERE.

]

&

HXSEHN
EIRIKF R AE TUE £RY 183

BXES

NI 4E TUE LAY 84
EX o ECIKT YR TUE LAY 86
JREENR R TUE LAY 86
BRI~ X4 TUE LAY 87

N =3

BNtk R

RSN

TEAZE IR FHAN R 2 B B AN IR & 3 SupportAssist Enterprise. 152 51% F A P R AR = & E AR,

XFIAES

AINEERCETNAZRENEREBXHETEKFER. REENESR , BOUATKESHNENRERAE—TKFE
&.

SR

1. EERE > EERER  RER0KPER.
NS REEKFEREIE.
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e

Manage Account Credentials

Add Credentials | # Edit | X Delete

Name Device type
O T Server / Hypervisor - WINDOWS
[l Marketing Server / Hypervisor - WINDOWS
O Support Server / Hypervisor - WINDOWS
[l Admin A iDRAC
O Admin B Chassis

23: EEKF ERERE
BRI,
RSB RFMKFREEED.

Add Account Credentials

Name
Name
Device type

Server / Hypervisor j

Operating system type

Windows j

User name
User name:
Password

Password

Save Cancel

B 24: kP EREE O

EBWFRD |, BAKS EREAHE—FT,
MiggZERI KR P | HFIRFHSEE,
BAFTEIR BN TR

(D|3%: B AR SRS A AE BIERANUR,

WFRBB[/EINEZREFSE , BNRERSRRI R , BFRERS , AREHENNFRIBASENAFENER

o,

THANBFENZEXIEEUTES

o WRBEAEARMEESSIGEEQNEM WM IHEIANER ( M RIZFITITHIRE Windows IRIERLT )

o Root 5 sudo AR ( ARIRFETESIT Linux BIFRST ) » MRTRMT sudo AFHWAFEFES |, IBHBRA
SupportAssist Enterprise BLi& sudo A, BXELE sudo AFMER , IBERELE SupportAssist Enterprise B9 sudo 1/10]4Y
FR (Linux).

MRZIZE R Windows BRG , HFURMH B\AFB ) BAWHAFE. Hli0 , MyDomain\MyUsername, Rt A]LEF A G S

[[] RE/RAMIF, 20, . \Administrator,

Linux AAF & RHI : root

St FHLFE. Fluid File System (FluidFS). iDRAC # Storage Center (SC)/Compellent %% , FEMHNMNF R PR AIREH
AFEH®HE,

STFHE | BINRESERSIRS | BFERAER  RAEEANNFTETIRAAFPBENEDE.

WFBRARRE  BEMHNNFERPEA SSH F REST £iE.

WFBEMEE  fHENNFTETPRARENAFE. B8, AEFFENEHARE.
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® E U TRESSEEARERHSE .
o PowerConnect %% 28xx #1 X &%l

o Cisco

o FLAIEHIES
D3 RUEANEMEERETERSBN I EEERASG.

33T PeerStorage(PS) / EqualLogic i¥% , EHEMNMNFTETRARENAF,E. ZBRMAKFTRFE,

(D|3%: Storage MD RFIIREFEEEIE,

6. BHLRTF.
LR, ik ERSEEEKF ERITE L5,

LEES
MK E4E U £ /Y 84

HxeEHEH

EEIKSEE NEm LY 183
AN HE TUE L RS 184

BT Bk 1R

IR
1B PR IR FHAN R 2 B IR AN R & 2 SupportAssist Enterprise, 18 51% T A PR AAE S EENE.

Ni

R
ERREHELERRE.
S B RIR & TUE.
HEE—TIREH R GRE.
NS ERREKFEO.
3. MK IR R P EE—TIKP ERE,

—

N

Df3x: P EEFIRDRFED TR S RE OZHKF SR,
4. BORE (MRREETRNVED ) EHMBIE (WRREETEFEHD ).
LEES
Ik~ FHE TUE £/ 84
B|xXeEHH

EIRIREE TUE LAY 183

Jm iR IR R

IR
1B PR IR FHAN R 2 B IR AN R & 2 SupportAssist Enterprise, 18 51% T A PR AAE S EENE.

XFUES
EOLURBERREKSERE. fIN, SEXKREXBNETRLETON , BXIREKS EHE.

]

1. ERigE > BERRE  AFLR0OKFERE.
NS B REEKF RREIE.
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Manage Account Credentials

Add Credentials | # Edit | X Delete

Name Device type
O T Server / Hypervisor - WINDOWS
[l Marketing Server / Hypervisor - WINDOWS
O Support Server / Hypervisor - WINDOWS
[l Admin A iDRAC
O Admin B Chassis

25: ERIKFERETUA

2. ERBREENKSERE  REREHEE.
NS EREEKFREESD.

3. RIEFRBRENRRE.

D|3%: kP &R D BEAETRENER T R E K S BHR.

4. BWEH.
LR, kP EREEEH. RASEMRIEKSERAIEIINIRE.

LEES
K FHE TUE £/ 84

HXSEHN
EIRIKF R AE TUE £/ 183
JRIENR - AE TUE £RY 185

il Rk = 4

LIS

1B I PR IR FHANBR 21 B IR ANBR & S 2 SupportAssist Enterprise. 1BE 5% T A P EANR S EENE.
RERBRIKF ERT B O EAEMRE.

XFHES
AT LURFR AR 1 47 W BR K = X 43

SR

1. ERigE > BERERE  AEE0OKFERE.
NS B REEKF KR,

Manage Account Credentials

Add Credentials =~ #' Edit | X Delete

Name Device type
O T Server / Hypervisor - WINDOWS
[ Marketing Server / Hypervisor - WINDOWS
[} Support Server / Hypervisor - WINDOWS
[ Admin A iDRAC
O Admin B Chassis

26: ERIKF EHTETUE
2. EEZEMBRIKF,ENRE | AEADMER.
T, ERMERKFEREC.

EHRERRE
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3. BER.

LEES
MK E4E TUE £ /Y 84

BXB8EHEN
EIRIKF T AE TUE £/ 183

FREIEN M

RREENAHREMREXRENKS TRES

1=

BExXeEHEH
EEEELEN M TUHE LAY 186

HXES

Bl EARECES M TUE LAY 88
DEERLE M TUE LAY 89
JRiEERICE S/ TUE LAY 90
R TR ECE 24+ TUE LAY 91

BIE TR EC & 3

LIE-== 303

. ERAERREXHTH-—EAZEIRIENRE , MARFINETREWAR

A E IR AR 5 B AN R & R E SupportAssist Enterprise. 1BE 5% F AP AR S EEANE,

XFHES

IEERERENHRE  JURERIREENRE.

SR

1. EmRE > BEERRE  ARROREEREXH.

NS R EERERE .

Manage Credential Profiles

Create Profile | # Edit = X Delete

Name

O My Profile

O Default

B 27: EEREREXM4ENQ
2. BHLAIREEXH.
LR EoRalR R R E A E .

88 EREEER



Create Credential Profile [

Select the account credentials to include in this profile.

Name
Include Device type Account Credentials
] Chassis Select v
Fluid File System (Fluid FS) Not available
O IDRAC Select ﬂ
O Networking Not available
U PeerStorage(PS) / Equallogic Not available
O PowerVault Not applicable

+ Server / Hypervisor
+ Software
+ Solution

O Storage Center (SC) / Compellent Not available

¥ Add account credentials

Save Cancel

28: Bl EREEEXMHED
3. EBWED  RARBEREFHIE—BR.
4, BREBBROEEREXMFPAIREIE,
T RS/ RUNGRER. REMBRER , & + URFFREXRENIIK,

LR, WK ERSI R AT,
5. MIKFREREIIXRS |, BREDRAREREBMNKSERE.

(D[E: MRMAR B ZRERBNKF TR | P ERIIRSERTARH”. BRMAOKE TR, BRERMKERR. 7
XOBKFRIENESER |, BERFMIKS TR,

6. WREBAFEARERENHAINBTREXLEREEANES L,

7. BERE.
NS EREREEX4 T LY HEREE 4.

AR
FHRECE S M TUE LAY 88

BExXE8EHEH

EEERLEN M TUHE LAY 186
ANINESRECE S TUE L RY 186

7 Bo R ECiE 31

ARG
B BR AR S B EANE B RE SupportAssist Enterprise. S FRE T AP RANRE R EENR.

SR
1. EEREBEHALERIRSE.

EREEER 89



LA B RIR & TUE.
2. EE—THZTRE  REMNTRERREX M5 R PEE—TEREENF.

LE , ZREREXMH EARAFERE. RASEFRIIZEREREXHFIIRENRE.
BXE2
FHRECES M TUE LAY 88

BxXeEHH
EIREEREE M TNHE LAY 186

EESRRREXHFXEKIRE

SR

1. ERiRE > EERERE  ARROEREREXH.
NS RERRREEREX 4.

2. EE—TERRENM.
SERREMARENREERE REREXA MEER T,

JmiE ERECE XM

IR
1B T E PR IR FHAN R 21 B IR ANBR & 2 SupportAssist Enterprise. 1B #% T A PR AR S EENE.

XFHES
TR LREZRESHMEEXFNERE. fi0 , SRR EEREE UMK SR RE AR MRS LB IKS EHE.

SR

1. ERigE > BERERE  ARROREREXH.
N REEREREEEN 4 U,

Manage Credential Profiles

Create Profile | # Edit = X Delete

Name

O My Profile

O Default

29: ERRFEREXHED
BEEFEENTRREXS , RERGLREE.
LA B R EERERE A E .
. EEREREEKS TENRERE,
RS, 0K ARSI R AT AU,
. MIKFERSIR S  AREBSRARERENIKSERE.
BHEH.
ENESEHERREXF. RAREMRIIZEARREXFIOEEMNRE.

N

W

(SN

BAXE2
FHRECE M TUE LAY 88

BEXE8EHEH

EEERLE M TUHE LAY 186
JRiERIEIEN F TUE L/Y 187
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) Bk S 478 B i B 4

ARt
1A PR IR FHAN R 2 B IR AN R & 2 SupportAssist Enterprise, 18 51% T A PR AAE S EENE.
RERRNEREE XL TR D ELAEARE.

XFUES
T LREE R BRR R E S

SR

1. ERigE > EERERE  ARROEREREXH.
NS RERREREREX 4TI,

Manage Credential Profiles

Create Profile | # Edit = X Delete

Name

O My Profile
O Default
B 30: EEEREEXMHEND
2. REEWBRHNERLRENYS  ARROHER.

R MR ERREEN A E .
3. BhRE.

BAXE2
FHRECE M TUE LAY 88

BXB8EHEN
EEAFELE A TUE ER 186
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4:1F SupportAssist Enterprise H#E

FATW ITREE—BRNBERNEENT(L , FJEEEEXE SupportAssist Enterprise FIH{TEESHE . BE—ERINBR4EIFREEZN
&M SupportAssist Enterprise Thag , MO8 EMITUUATIRIE

ERENZE. BEHERSZAEE RN,

MBEATMZERBRAEMERSHEEERAEER , BAERENER (AFPBNERE ) . BSEAMNIKFEE.
REHFRAEXIAH , 520 Dell OpenManage Server Administrator (OMSA). EZ5{# A SupportAssist Enterprise Z2 255725
OMSA,

BLBIR =AY SNMP IRE. BESIHE A SupportAssist Enterprise L& SNMP R &,

MBBRAAFAEEREER, WVEFFENFE_BRAEE. BSHEENEFFRAEER.

B ORI B IS 5115 B LU E R IE A A4 B ahRIE B HTRIE HFAE 2.

E# SupportAssist Enterprise F VRSB H[IKE (MREA ) . BEHLERERSHRE.

£ SupportAssist Enterprise P E & SMTP JR58E ( B FMBHARSEE ) RE (MRER ) . BEREE SMTP [RBF[IRE.
WATEEN R AR SupportAssist Enterprise REISIEERIFIEHXMERR. BEFRIEENE,

AT G N LLSHIE SupportAssist Enterprise B9 B s R4 02188, BRI =M1 CUETh8E.
ERRBENRABHEL. BERBERRSISEHHE (SEL).

FRHFEH SupportAssist Enterprise. 1EE I H I E#.

IR FZFHEL SupportAssist Enterprise MMEMNEEHETFEMER , B iR EZRRZIZE. BERMIRIEE,
W

EASZEAREEN

HATREEIN

{# F SupportAssist Enterprise Z22£ 8 2% OMSA
# 3 SupportAssist Enterprise BZi& SNMP R &
EENMEFHKRER

BIRAFHAER

NEALER IR F 72

BENRERSELE

EEN

P el =9mi)2

BERRAEHBEE

EFEE

PRI %

BRASERIRE S

ARt
RS 5E R SupportAssist Enterprise BISEM. BEEHEA SupportAssist Enterprises

XFHAES

S3F SupportAssist Enterprise AL MG , MO LERINRENEAEN. RE\EEWER , BETUMN RENAMNERRZ
AiREEN, Eik SupportAssist Enterprise £ & LA EEH BN BB FRG , SR XZIZ & S,

SR

1.

2,

3.

92

EaR&HeLEERE.

SR ERIRE TUE.
HEREANHBRARZERENRE.
REMLERMERERETNENAEN.
EEND , BEENEREFBRARERA.

#:3F SupportAssist Enterprise ThE



Home >

Devices

Search by| Mame/ IP Address

Add Device | P Start Collection  #* Edit | X Delete | Collection purpose | Select

1 item is selected

¥ | | Assign Credential Profile Select ¥ || £ Refresh

Viewby: = 22

Mame / IP Address Model Status —
e, PowerEdge R420
SNMP not Nov 07, 2017
" 172.29.41.34 PowerEdge R420 A
configured 6:02:55 PM
Tasks Select Task v
Nov 07, 2017 "
Cent7.1 PowerEdge R520 v oK Status B4 connected
8:38:24 PM
Display Name Not Available
v MNov 07, 2017
Rhel 6.8 PowerEdge R520 0K 539:36 PM Hostname / IP 172 29 41 34
Address
Nov 07, 2017 .
Rhel 6.7 PowerEdge R520 ~ 0K Service Tag AFF2G2S
8:38:24 PM
Device Type Server / Hypervisor
Compellent SC2000 Compellent SCv2000 v OK Nov 07, 2017
P P 8:38:25 PM Model PowerEdge R420
Nov 07, 2017 Operating System SUSE Linux
Compellent SC2000_1 Compellent 5C2020 ~ OK B'SS'ZSI = Enterprise Server 12
T SP1
Mov 07, 2017 Monitoring * Enable
VRTX PowerEdge VATX v OK ' g
8:38:25 PM Disable
Revalidate i
Nov 07, 2017 Revalidate
M1000e PowerEdge M1000e ~ OK . -
8:38:25 PM OMSA 850
Page 1 of2 > ¥ 10+ items per page
2 A ISM 320
Collections No Collections

31: 5 P i 5E AR M M) 3 T

®| E: MK SupportAssist Enterprise S , TS B A M,

Mext Scheduled
Collection

RBERIIRER , IESIRF A SupportAssist Enterprise L& SNMP i EFIFoELE SNMP 1Zi&.

Sunday, Mov 19,
2017

®| iE: Bil SupportAssist Enterprise i5illi2% , BRI , RS ABEIZIZEH SNMP B, BEXEEBEIRZH SNMP

WITRE AN

L3503
BHNEED T ERIE X

XFHES
RERINEEEBLMZERERKWRELE,

SR

1. ERREHELERR
SR R R IR & TUE.

2. RFEEWHENTRELMWRE.
REMLERMERERENENEN.

3. MESBFIRD , BERTRERMA.
HEERPTRERAED.

BERRE K.

#:1F SupportAssist Enterprise TI&E
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Dlix: MBEREEATEATEMRE , MTRERNETBHZA,

4. BEKERENAHBET—H,
HEFRIEREHAIKEKRE.

LEES
R E AN TUE £ R 141

{5 SupportAssist Enterprise 24K OMSA

ARG

EAE IR FHNE S B AN R & T3 SupportAssist Enterprise. 1525 SupportAssist Enterprise B~ A% F H P12 AR,
BEIEAPR,

BHMARBIMRENRARDERAEE L OANR,

XFHES

WA RETE ARS8 £ R AEMBE MBI |, ZARZ5 R L A MZ K HIETT Dell OpenManage Server Administrator (OMSA) {LEE, RIFHF
FRZHEOMSA RFBEFEAL , MigRIH LWRSISERENBEE., TAILFERATER/AH OMSA I , HiIRE LB TEH
MEZHEIWH OMSA FRAR,
® ;¥: SupportAssist Enterprise 321X #9 OMSA [RATI s E PowerEdge RSB MR RU R RS R LIETHIRMEREMR. BX
BiYAI OMSA WRARRIE R |, iIEBIR (SupportAssist Enterprise Version 1.2 Support Matrix) , Wit https://
www.dell.com/serviceabilitytools.

O|#: FEBIEET FIIRMERAHENUN EEEFRBRSS S5 L B SupportAssist Enterprise 354X OMSA.

+ Oracle Enterprise Linux
+« CentOS

+ Citrix XenServer

+  VMware ESX B ESXi

« Oracle EEH{#l

+ Debian 7.x

+ Debian 8.x

+ Ubuntu 14.x

+ Ubuntu 16.x

SR

1. ERRBHALERIRSE.
AP R R IR & TUE .

2. REEBEREHAR OMSA HIIRSS .
RELERSERERETENAEN.

3. MESFIRD , HERE/FR OMSA,

(i)|3%: 1R SupportAssist Enterprise FXIHIEBFT L RZ B L RERFHK OMSA |, ML /FHE OMSA ST,

94 4t3F SupportAssist Enterprise Th#E


https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools

B 32: 4 /FHH OMSA #EI

Home

Devices

Search by Name / IP Address

Add Device P Start Collection | # Edit | X Delete Collection purpose  Seleet v | Assign Credential Profile| Select v | {¥ Refresh View by
1 item is selected
Name / IP Address Model Status —
= ﬂ‘—-. PowerEdge R420
SNMP not Nov 07, 2017
o 172.29.41.34 PowerEdge R420 A
configured 6:02:55 PM
Tasks [seectrask 7]
Select Task
Nov 07, 2017 Stat
Cent 7.1 PowerEdge R520 v 0K e e aLs Clear System Event Log
Display Name Check for Cases
. Nov 07, 2017 Perform deep discovery
Rhel 6.8 PowerEdge R520 0K 53936 P Hostname / IP Maintenance Mode
Address Enable
e ST Dependencies
Rhel 6.7 PowerEdge R520 v 0K g Service Tag Install / Upgrade OMSA|
8:38:24 PM -
Configure SNMP
Device Type Server / Hypervisor
C llent SC2000 C llent SCv2000 ~ 0K Nov 07, 2017
ompetien empelient v 8:38:25 PM Model PowerEdge R420
Nov 07, 2017 Operating System SUSE Linux
Compellent SC2000_1 Compellent SC2020 ~ 0K | Enterprise Server 12
8:38:25 PM
SP1
Nov 07, 2017 Meonitoring ® Enable
VRTX PowerEdge VATX v 0K :
8:38:25 PM Disable
Revalidate i
Nov 07, 2017 i Revalidate
M1000e PowerEdge M1000e ~ 0K . .
8:38:25 PM OMSA 850
Page 1 of2 " 10+ items per page
< E < ISM 320
Collections No Collections

IR E UH FHIRSIZER OMSA ZRFFAREVIRE.

BxeEHEH

S BEHZ RN OMSA TE L/ 140

Next Scheduled
Collection

Sunday, Nov 19,
2007

{8 SupportAssist Enterprise fAti& SNMP &

e

I AE IR FHNE S E AN R 2 T3 SupportAssist Enterprise. 15215 SupportAssist Enterprise B~ A% F H P12 AR,
BEEAPR,

BLAMAB B MR ENRARDERAZELOANR,

XTFUAES

BLE SNMP REBFFIRBRENERB R , HBFRKEZIRENERE K E SupportAssist FTZREMIRSS . MRREERER

SNMP iRE , MIGETTE LRSI ERENAEE, ATLERA BEE SNMP AT ENREEIREH SNMP 1ZE.
FEBFEET TR ER S ENN S REFRIRE LFEF SupportAssist Enterprise EZi& SNMP :

@ iE:

*

-

Oracle Enterprise Linux

VMWare ESXi
Oracle EE#\#l

#:1F SupportAssist Enterprise Th&E
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Network Connectivity Test 2]

To verify the network connectivity status, select the appropriate tests and click Test Connectivity
Note: Make sure that the email address provided in the Contact Information page is correct.

Test Description Status Last Verified

Internet Connectivity Verifies connectivity 1o the Internet. Internet connection is required to communicate with Dell EMC. +/ Connected 12/5/2017 11:00:01 PM

Verifies connectivity to your company’s email server. Email server cennection is required to enable

& Not Configured 12/6/2017 1:35:45 PM
SupportAssist Enterprise to send you certain device and connectivity status emails

SMTP Server

Verifies connectivity to the FTP server hosted by Dell EMC. FTP server connection is required to download
Dell EMC FTP Server ' Connected 12/6/2017 1:35:35 PM
and install the latest SupportAssist Enterprise updates and to identify the recommended OMSA version.

Verifies connectivity to the upload server hosted by Dell EMC. Upload server connection is required to upload
the collection files to Dell EMC

Dell EMC Upload Server +/ Connected 12/5/2017 11:00:04 PM

Verifies connectivity 1o the SupportAssist server hosted by Dell EMC. SupportAssist server connection is

required for timely creation of support cases.
Test Connectivity

SupportAssist Server ' Connected 12/5/2017 11:00:05 PM
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SupportAssist Enterprise Test 7]
The following tests are for checking the ability o run specific tasks in your SupportAssist Enterprise installation

O Test Description Status Last Verified

O Case Creation Verify the ability to create a case with Technical Support Not Validated
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1 item is selected
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SNMP not Nov 07, 2017
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Device Type Server / Hypervisor
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EE IR,

KRG MEE Internet EEF BEFRENRAEE LHBER.

XTI ESX Fl ESXi MWERSHER , IBHARCSEA SFCBD M CIMOM.
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BIERFNBHASFERRGERNEMNNE

ARG

A7 R A AR S E ERANR & R 3 SupportAssist Enterprise. 1EZ 15 SupportAssist Enterprise B~ 4 TUE £ #Y 126 MET A
RAANR R EEANE TUE LY 128,

EXFIAES

BINBERT , HOEXEHRHIE , SupportAssist Enterprise S EMRERXIZENRAEEHZZHEAIRE Dell. MBFE , AT
RIEECHREEASZANERRMINBNBRERSER.

® iE: ERDERFIZEM ProSupport Plus R &4, EMAEIEDU\MY ProSupport Flex BRS5 & 29 E M &E /UMY ProSupport
One RZBEANVIRHNTE. MEMEFRS , KTABHRSGESNBENKE.

SR

1 EEREEEE R,
B EHR .
2 EENBERARTELT  BRECHER PR IRFZSRONLT.

D|3E: BNERT , QUM XIS ROIN TR F IR,
3. BHLNA.

BExXeEHEH
BT TUE LAY 196

BRASIZEAMMEREE!

ARG

TR E AR IR FHAN R 2R B B AN IR B = & SupportAssist Enterprise. 1EZ 5 SupportAssist Enterprise A A% FH R AR EE
PR,

JIIRRGER

Y
-~

XFIAES

BRIATESLT |, SupportAssist Enterprise 2 IBMTAES HNIREFEHRERAEE , HEEZMARAE /R, WEFIRNEZMENRE
MEBRARE—XMRE NS, IREFE , ZALEASZAETENEENERNTEZHENRERERSER.

@ ¥ BEET B FHFIEIX ProSupport Plus ZiXiRe , % FBERRSE S THIUEE.

SR
1. EEREFBLEREDL.
HEREEBE.
2. ZEMRERGRTER T  BEFECEEEMEA N BIR L 11 SFFIRETN.
3. BHLNA.

BXeEHEN
EHLIN DU £ #9196

BRASZEARRERUEE

LIS

TR 0 PR 1R FHAN R 21 B B AN PR & S | SupportAssist Enterprise, 1BZ 5 SupportAssist Enterprise AP 2BH11% F A P IR AN RS EE
B,
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RFES
SupportAssist Enterprise IWEMRAEBBIERRER (PI) , FIINRA. EHNNMELRENZEEBRRE , Edh e ST HRRA
WA BLIE. EASEERT , AIEHRZEOHE , FEEEPHIREHEIE. WREBLTVELLZEERS , TAFIRREIELR
RBATIMELS , MATLAALE SupportAssist Enterprise i LbSSEHE |, LUB IR ER AR AR,
NEEWERSEERNTEUTIMRAER TS -

E1E=£ 71

IP it

T IRED

ZRIAM X

MAC b1k

DHCP frZ588

DNS fRZ528

prid

HETE

SEffER

BE

iSCS| #4E

Fibre Channel 1% - EHLAYZERBHFR (WWN) F3% 0 WWN

@ i MRIGEEDPERERNFTTEREFRERER , SATNENELESE (BEREAE ) BTE&ERAER. XUHESKBE
BARZ IS BRIENIZE LT ge A £ MRS,
i MR R AEEMAY ProSupport Plus RZ&E. HEEHEDU\EI ProSupport Flex BS54 B 25 H M #E P O

ProSupport One RSZ &R , HERRAEHRNBBETEETRAERETATERARSN , SBT2RIEXBRBHRLRS
=8

®

S|
1. EEREHSOEED.
e REEBIE.

2. HEMFRAERRES , RIBEMERLE D SUERERRATROERPEEFRIFEHETR.
(D] BRANER FERDERRATRNE L PEERDIEHELT,
(D) MREERERRAR/RNERPEBTNFEER , BLahRARTRE. DESENSISRRENRE. Bit, M
B E KR TR RHNE T OIE R LRI,

@ E:MRECZAMSSNERRESR , WEREINZRAELD , ENEWH. IP HISEHFRAESSHAMCIENERNK, in
IC{EB{ERTAN TOKENN — i3 , TOKENO. TOKEN1 B TOKEN2,

3. BENA.

BXBEHEN
B TUE £RY 196

BRASIZEARGERMRFGHETRE

[IE= 303

1A PR IR FHAN R 21 B IR ANBR & S SupportAssist Enterprise. 1BZ 5 SupportAssist Enterprise FiFP2EF% T P IRANE S EE
BR.

RFES
ZUAERT |, SupportAssist Enterprise WEH R EAB/RNRAESEERHEENRSBE. IREE , MABNEE
SupportAssist Enterprise SREEBRMFT B IR B INERHE B MRS EE.

SR
1. EEREFALERED.
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HEREETE,
2. ERERERES  FRERIUAERERREXEN AR

(D)3 WAERT , FEKRESIERBERRE® D,

i¥: HX SupportAssist Enterprise U5 B EHES S |, 15215 (SupportAssist Enterprise Version 1.2 Reportable Items)
344 , WA https://www.Dell.com/ServiceabilityTools.

BRSIZEABM EHIRE

IR E AR IR AN R 2R B B AN IR B = & SupportAssist Enterprise. 1EZ 5 SupportAssist Enterprise A A% FH PR AN RS EE
PR,

X FIES
ZIAESLT |, SupportAssist Enterprise MR IR B WERTURSEEHAEE Dell,. MRFE |, FBOIUZA B LHUE.
O|5#: e LHRETERTSREME.

SR
1. EEREHBLEEDL.
HEREETE,
2. REEMWER , ZANERPEPFBERMZZRENRIRSE B ZE Dell 2ET0,
3. BRHLNA.
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EERE

SupportAssist Enterprise SMNBEREWERSER , HEEELZEREAE Del. RAEE—MAEL TR TIE !

EH — ZEEMNEER ( EABATERETDE T8 ENTE X W IEFTIE B .
B ZEHIT — BNEHXY SupportAssist Enterprise &7 Y10 60132 7 35 2= HIH .
Fi) (BE) — MRBARAZEFIMINRHESR , EAILHERMA—TRZSMEEENRIEERIRE.

@ iE: BUATERT , SupportAssist Enterprise EEIINE R A FHNY TAGEMITOIRES., EXIMNESELR , BESHREMH
SupportAssist Enterprise.

Bt AT LABE A SupportAssist Enterprise EFIFRAEEMZ TREKIEE Dell. BRANZTREVBERSEENESER , BS
HEMZIEENE.

WEBNRAGERSREL (KESTWREESHNARERFRN ) IRFS8 L. B SupportAssist Enterprise iZ{THINEE S REE
SupportAssist Enterprise FTZ2 3£ RIAR585 L. B Remote Collecto i&fTH M EESZRIFZFE IR B Remote Collector FIARZSEE £, AT
MG ERUNEETIE GBI SupportAssist Enterprise SE{THIUNEE. WE T I AR 51E 2 ERE SupportAssist Enterprise IR EEE
BB,

® ;%: 1 Remote Collector H{THIUWNE T ;%S SupportAssist Enterprise BE. EXEENERENERE , BBREES
Remote Collector XEXAVIZZHIYNEE,

T BEREEERAMERTRIE 5 RRAFRWE. 30 X5 30 RUMHRSERREURERIE 30 XAKRIE 5 RIE 2589
B B iRk FRINEESESRKRLE 10 | (RIE\ERRT SupportAssist Enterprise FIBRS5 88 LRIE ) BEIHAT.

®

(D|ix: RBEEBFXISEE B LA Fluid File System (FIuidFS) HIF 4IRS INENRSIER.
@ i WTFRBETHREREFRENRIZWE  REEER VISR ERELE Y.
®

E: L ETMRRETRRIE 7 RENRSER. EEF 7 R2ZaflsE | i5ER B HHERSETRIETIX.

MNgEREPEENE
MBETTEE R R TIRE
RiE B e Rk s
REEE=R
EHIRSBRE P REHTIE
THHEEZREWE
ZRERETER

MizENHPEFTIRE

XFHES
REELEERS HENRHERENTHWE. TUMNBESRPEEFRESENEAES.

SR
1. EEREHEEEBRIRE.
RS ERR R TUE.
2. EREEFHREMNRE.
REMLA B RIS EREIRETIEMN AN,
HEUTERT , WEFBESERERE :
FMEEPATECUEE
%% 5 Remote Collector Bt
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3. MHERZIR D |, B B BAEE,

Devices Search by Name / IP Address

EH Add Device | Start Collection | # Edit | ) Delete | Collection purpose Select Assign Credential Profile . Select|v] || 3 Refresh viewby: i

1 item is selected

Name / IP Address Model Status
Nov 20,2017 PowerEdge FX2s
172.28.41.37 PowerEdge FX2s ~ 0K ¥
11:17:23 AM
Tasks Select Task
Status Connected
Display Name Not Available
Hostname / IP 17228 41 37
Address
Service Tag G2HR252
Device Type Chassis
Model PowerEdge FX2s
Monitoring @ Enable
() Disable
Revalidate Revalidate
Software Version 120

Tue Nov 21 10:32:17 PST 2017
Next Scheduled Tue Nov 21 10:14:06 PST 2017

Collection

Collections ‘ Select collection

oo

& 38: EFWE

MRZERRSH  BEEERST I Web MEREO D, WTHEREMRERMNENZRENRE  RASRREN
WERFRN .zip X, BEEETHIWRE , BHBES . zip XM, REHET index.html XfF.

MIETTHEEETIRE

XFHES
WL TTE S T E R HATHRE. ATUMRESIRPEFBEEENEMTES. HAUURBERESTRERERRREWELR
ZiREWE.

BIRERWERLUTHEAGE  device name (collection type). MRRBEBINTTA , WEBITHRSESIREN IP it
mENAE,
ZRBEWERUTHEATA - SA yyyy mm ddThh ss collection name

SR

1. EARE  RAFEEHEFRE.
S B B R IR SR DU
2. REBESENZREWE.

12 EENE



Collections Date Range:

174 Upload

O Name

Collection Date Collection Purpose

Case Number

Search by Name / IP Address

Upload Status

Rhel 6.8({Manual)

PCT - M8024(Manual)

hitkit- 172.29.43.181

O (Manual)
PCT - M8024(Manual)
Cent 7.1(Manual)
VSM - 172.29.41.64
O

(Manual)
& 39: EFUERED

S B BRI S B 4%

Nov 19, 2017

Nov 19, 2017

Nov 19, 2017

Nov 19, 2017

Nov 19,2017

Nov 19, 2017

+ Success

+ Success

+/ Success

' Success

' Success

+ Success

C*EM%M%Ememcwummﬁ,EEW%&T&M%&W%% .
3. BEEE (HWRSERE ) TR (HUHAEMEEXBNSRENE) .
MBERFENE , RESEES S RENN Web NEEE N, WFHEEMREXHKENSSERE B TaKEHR
RIFA .oip X, BEEETHNNKE  ERER 2ip X, RIESE index.heml 4.

RERT

LIE-= 303

Y
K4

SEE LIS

V]

Rhel 6.8(Manual)

Upload Status

Date

Hostname / IP
Address

Rhel 6.8

B RR AR S B EANR B R E SupportAssist Enterprise. BESRE T AP RAMNE R EENR.

SR

1. EElE  RAERLERRE.
S B B R IR SR DU

2. NBESEET®LER  EEFRNEREY  ARRHNA.
LR, SERFTEE B BB BRI RS,

AEEETES

-

Success

Nov 19,2017 21:39

Service
Tag

JAXAF02

Collection
Status

Success

FHBEEEERSUEF SupportAssist Enterprise NEIREFMRENRSERS. BREEFR[/MNITAZ ERINEE B EBAMREMWRSIT
L, KEINRAEEETEBERRT , SMEHIMTRIT., it BEBEERSE HEST, TLIRERESRILUEERT

FIARE :

IR EERY SupportAssist Enterprise IR FIERINEIRE
MBEFWRGE R PHONEIWEIRWEE

BRRENEEER
REEERERNH/UOT

AP S| Ll

EE® DRANMERR ERRIE BN SR F25]. 2507

L BH —— H
BEZRES

BRI RORE 72580517

WILE. BHETHUURLGHZEAIN |, Z2ER2RA  UEEEEE IS, JUAT2BRFRZEHT
BRERARFTEMEI.

it EREEAERZE. EAUUSEBATHNEEAHEDMUIEARSIRNENERNTEEXE., NEXE

B REINER. ZERELZNER  BEOERESRATEN < Bz, EEREMER , BREGETR
FED L INERRY > BT,

ERKE
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RF&E i8R

AME® EREME R PR RFEFINTTARGAERS. LERBESHNT , SRS mt s ELFIENTE L@
ESH.

SupportAssist Collection: 2016-05-26 | HFB2X02

<
Configuration Viewer PowerEdge R520(10.94.100.203) > Summary
Expand All B collapse All
List View . Grid View
~ © PowerEdge R520(10.94.100.203)
ExD
~ © System w Collection Settings
Main Chassis
BIOS Options Identification Shared With Dell Mode Source
Battery Hardware, Software, Logs Yes On Demand SupportAssist
« Processor(s)
CPU1
cPUZ ~ Error Summary
Fans E
Fan Redundancy Status Name Location
Firmuiare (%] Hardwarelog [2 critical] Hardwarelog
Front Panel
[x] PowerSupply PS2_Status
FRU
Intrusion
M A
emony Ay v Main Chassis
= Network(s)
em2
. Server Model Server Service Tag Express Service Code Chassis Lock Server Asset Tag
em
Ports PowerkEdge R520 HFB2X02 37930904210 Present Unknown
© Power Supplies
Power Supply Redundancy
4 » ~ System
40: BEEEFHR

® E MREEZEAMNISWERRER , WERERNRAZERT , TNE. IP I ERRAERSHIFCILNERNK. FCs
{ERRA TOKENn — f5lz0 , TOKENO. TOKEN1 5 TOKEN2,

@D|iE: BERMESBRENRAELPTEBENFBFIR , BSHEHRSERETRENTE,

(D|ix: RBEEBTXHEEELEA Fluid File System (FIuidFS) HIFIE IR S INENRAIER.

U HE I

BABRT |, FrEsShls F RN BRI UMRE X TR, WTRESLR] , MR ATEEEREIRZTHRE. BT 4 52 50
THRASREEN , SESESRXENE L5 SRAEREAMFIRME VREIR. S0 ERM R0 E )T L ESE N &
THRBIRERNBERSHEEHIE

FIBIE (BN ) — DPIRABR X EREIEN | ER LR ERNEEMTIEGREIS]
FIRME — LI AEE N EREIEN |, ERILETNEN BRAVEEMTRRE S

®| E:MRNTFREEXRNERT ZTHE , ABRAENFIRUEZEZERASNATUESE 4 7R 50 THRIXERBUEHILH
Bo

EIEUE | BB EERNERNN.
|
HRJEH
IRBT LA E A BL B B & 28 M SupportAssist Enterprise WWEMRAER T IH0MZERE -

=Fotid i8R
&HAE BENARFAS. BAXRSBER (ESV) B, DERATHNSAAL. BEAMEARIGIN  RES

BERSERURANEMLATIR, BRI HNETEMLBEE , TEHN Web NRBREOPER X
BENEAES.

FLEMEE BERANMHRE | IRRIFI0ESIZ (RAC) BE. Windows BHBEFE , URHEMAE. LEIkLEMIER
FEAN  EESERSERUAMNFLEMCATIIR.
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()| EREEEHRTTREBHFEMILAET. RERFHREWEETHERBNNNARFESBEFA

E8.

EHRS IR E P i SR B

MRFSBWENRAELPRENMESAHRTE , AFBRURATUTEE :

FT#E SupportAssist Enterprise SRR & IR &R

WERZEE (Fo). ERIXFZFEH)

TRE®RT EHRENRSBRACEEIRENTENHENE.

()| MRTEHMRRNABENRARR , NURXBROMBENRARRURFHIERHNREFTNRAEREFR. X
SupportAssist Enterprise I SERIIN B RITTEEFI R , IELSi7 (SupportAssist Enterprise Version 1.2 Reportable Items )34 ,
MR https://www.Dell.com/ServiceabilityTools.

@li_-’E: IERAERMBRENRSER , ARBEYIMEMAZINEMRS , BEERRATBEQTLREFNIREE.

#*. 20: EHARSBRNE P RENTIA

REWLA

1E SupportAssist Enterprise FiRINI% &R NIRSZEF/EIAN

EREFNRE

OMSA EREMERRL

OMSA REZHEIRE L

7£ SupportAssist Enterprise
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REWNDE
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EREFNRE

OMSA EREFIRE L

OMSA RERERE L

[
7]

upportAssist Enterprise
AN &R iDRAC KR

&

SATRER

MEBITR

mE

BE

BRRE

BIRIREITR
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IPv4 ik

IPv6 ik

W& H O

BEOMRRA
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LAN L2TRE
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#®. 20: EHIRSF[BEPRENTE (£)

REHTE
siE

1E SupportAssist Enterprise B ifRHN1% & 38 N AR5 88/ BEHAHL
FRNRE

OMSA EREFIRE L

OMSA RERERE L

7£ SupportAssist Enterprise
g;ﬁ«%ﬂmﬁﬁﬁﬂw iDRAC KYig

HAHFEMES

v

) 4

v

EIZETTY BE

v

X

v

BRERSR

v

v

X

®

THHERZREWE

XFHES

i¥: £ iDRAC 4% , (XRS5 LR %A iDRAC ElfFRRANA 2.00.00.00 S E ShRAAY , #4885 TTY BET A,

BREALUEFEENTHZREWEIHNRAGE. EEESRENE YA THASRBWEHER Web NIERRT FHIZUE.

S|

1. ERARE  RAFEEERRE.
LR BRI SR TUE

2. AFEETENZSRENE.

Collections Date Range:

Collection Purpose

™

Search by  Name / IP Address

<

SA_2017-11-19T22-07-42_Administrator

% Upload
O MName Collection Date
O Rhel 6.8(Manual) Nov 19,2017
VSM -172.29.41.64
O Nov 18, 2017

(Manual)

SA_2017-11-19T22-07-
M ) Nov 19,2017
42_Administrator

B 41: THIKREED

LS ERRERLL &
3. BEHETHIE.
TR RIEAT A S R TR U EE S 4
RIFUINE .
PRIR 45 2R ISR zip XXM,
FTFHE R R G U S ST Y 343K
M index.html X,
IE , ZIREMEEFRSTEHH Web KT

.

N o b

Deployment

Case Number Upload Status
Upload Status Success
+ Success
Date Nov 19, 2017 22:30
+ Success Hostname /IP  Service Collection
Address Tag Status
PCT-7024 BCWXBM1 Success
+/ Success
Cent 7.1 HFB2X02 Success
Sles 11 AFF262S Success
Rhel 6.8 J4X4F02 Success

SEORTH. EAURRRERERESRKEEMNFTREVENRAEE.
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ZIRREEERR

ZRERBEESERUBNFRAETELE. RRAEMFRSRELESERNNNENR. BRREALRTRERRAFAEGER. &
FESMEEFAES.
RENTRENRESRE |, ZREGESERIRITRATEIE :

BRS58E — MRBEBSRIB[URAER

Tt — MRUERSFERENRAEGR

A% — IRBEBEMERENRAER

Wi — MRUEBSHENRARER
EVOMNEFERERENRAEFRE  BEOREZBETF , ABMNERNREPHTZRE. NRERENRIUEERE RIS
7R, BE—TEBIRERABITE LS. BAE  TUEEZEFIFHNRAEE. TUEE2BRAZZHFERERTR
HEMEZS.

-

Collection Category Hardware, Software, Logs Expand All B Collapse All

Model PowerEdge R200 Service Tag 99QLZ1S

05 Name: Red Hat Enterprise Linux Server release 5.9 (Tikanga)

05 Name Red Hat Enterprise Linux Server release 5.9 (Tikanga) Version 2.6.18-348.el5

System Name localhost. localdomain Install Date Wed 21 May 2014 06:50:49 PM IST

42: ZREBEHREEER

(Dl it REEERTXIFEFEIES Fluid File System (FluidFS) MIFEEZINENRFIER.
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£ SupportAssist Enterprise WWEf &ZE R4

=] :%\

SupportAssist Enterprise AIUEEALR ECIZRFINBNNERREWRERFER. WREFE , BHALUMNFHFRKRERSER

HEERLHINER, EAIUAFEAHBRMAETRERSTRERERSER.

©) i£: X SupportAssist Enterprise I AP RERSELHRERREETRNSENER | I5SH<SupportAssist Enterprise
Version 1.2 Support Matrix) , B https://www.Dell.com/ServiceabilityTools,

E®
IRIB SupportAssist Enterprise TR 15 BWEM &%
FEMEDREBWERSGER
TS TRERERGER
EEEE
MERFRE R Wk 2 s

% & SupportAssist Enterprise ITR& A EBWNEF A
iR
=

XFIHAES

2% SupportAssist Enterprise AJ LM F SupportAssist Enterprise MR R STUNEHIF R SE B AR 44 Dell. 1ZEfF A SupportAssist
Enterprise WIT2IRBUWEFTIRAE B KIEL Dell , TMATFENRRIZE AR IE SupportAssist Enterprise &,

i L THR{NIEMIR Z 3K SupportAssist Enterprise F R E2M{T. MR E XK SupportAssist nterprise , iFIRIEFIEMET
HEINERGE SPRHBFHINERSESH LHE Dell,

SR

1. %% SupportAssist Enterprise. BZ %% SupportAssist Enterprise,
2. (HJ%E ) sEAR SupportAssist Enterprise. 15Z1H JEff SupportAssist Enterprise.
I1E SupportAssist AILAM A R INERTER T .
3. G MNEBIREZHFIME] SupportAssist . IBESEFMNIEE.
iE: 1T OMSA MRSZF[INENRSEE LS TNNBIEHIRER | EMKRIET OMSA HRSZJ[PINENEIETET R
SXUEER. Bt , Dell BIXZRIES SupportAssist 1 illHIARS 8 L 2% OMSA.

SupportAssist MEAI MR IREWERZERT -

MBS R RERSAER

LIE= 303

RIEE ST SupportAssist Enterprise Ri&. BZEIZE SupportAssist Enterprise 1T R 4115 BUEFI A&,
EAE AR FHN R 3 B B AN R & 3| SupportAssist Enterprise. 15Z 5 SupportAssist Enterprise A~ A% F HA PR AR
EENR,

XTFHES

NIRZEBIZREF IFRAIN , SupportAssist Enterprise TEIMNZIREFWERFUER , FHIHES LHE Del. MAEKE | Edh AL
FOFEMNRERERSER. flN, MREENREF LRARAERHEREER  WELERERDE | bfsFohFausE
FLERGER. IRBAIEFHNER , BOESEFIARBREF LHRAEE.
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SR

1. ERREHELERIRE.
LR R IR E UM,

2. EFEANPURERFEENABRARIZRRRE.
FHaUSE N TR AIRE.

Home > Devices

Devices Search by Mame / IP Address v

ER Add Device B Start Collection |# Edit X Delete | Collection purpose | Select v | | Assign Credential Profile| Select ¥ || £ Refresh View by :

1 item is selected

Name / IP Address Model Status —
n‘.. PowerEdge R420
SNMP not Mov 07, 2017
o 172.29.41.34 PowerEdge R420 X
configured 6:02:55 PM
Tasks Select Task v
Nov 07, 2017 "
Cent 7.1 PowerEdge R520 < oK e B connected
8:38:24 PM
Display Name Not Available
v Nov 07, 2017
Rhel 6.8 PowerEdge R520 0K 83936 PM Hostname / IP 172.29.41 34
Address
Nov 07, 2017
Rhel 6.7 PowerEdge R520 v 0K Service Tag AFF2G2S
8:38:24 PM
Device Type Server / Hypervisor
Compellent SC2000 Compellent SCv2000 v 0K Nov 07, 2017
P P 8:38:25 PM Model PowerEdge R420
Nov 07. 2017 Operating System SUSE Linux
Compellent SC2000_1 Compellent SC2020 ~ 0K 8'58‘25I . Enterprise Server 12
o SP1
Mov 07, 2017 Monitoring (@ Enable
VRTX PowerEdge VRTX v 0K ' X
8:38:25 PM () Disable
Revalidate
Nov 07, 2017
M1000e PowerEdge M1000e 0K . -
8:38:25 PM OMSA 850
Page 1 of2 > » 10+  items per page sl from 16
z FE=l ' I15M 3.20
Collections No Collections
Next Scheduled Sunday, Nov 19,
Collection 2007

43: FEMBEMMERINE
3. BHFRIRE.

Home > Devices
Refine By
. Devices Search by| Mame / IP Address v n
Device Type
Server
Storage Add Device | P Start Collection | #° Edit | 3¢ Delete Collection purpose | Select ¥ | Assign Credential Profile| Select ¥ | &% Refresh View by
] Networking
Chassis
Software Name / IP Address Model Status
selution 172294134 N
+ Groups [ | x PowerEdge R420 A SNMP not configured  Nov 07, 2017 6:02.55 PM
Collection in progress
Collection Host :
SupportAssist Enterp, Cent 7.1
[ | ® PowerEdge R520 v oK Nov 07, 2017 8:38:24 PM
Device Added: Collection in progress
SupportAssist Enterp...
Rhel 6.8 PowerEdge R520 v oK Nov 07, 2017 8:39:36 PM
Rhel 6.7 PowerEdge R520 v oK Nov 07, 2017 8:38:24 PM
Compellent SC2000 Compellent SCv2000 v oK Nov 07, 2017 8:38:25 PM
Compellent SC2000_1 Compellent SC2020 v oK Nov 07, 2017 8:38:25 PM
VRTX PowerEdge VRTX v oK Nov 07, 2017 8:38:25 PM
M1000e PowerEdge M1000e v oK Nov 07, 2017 8:38:25 PM

Bl 44: INEIRES
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;:

IRETUH LNBH/IP D B R—THERN—KBE | RRNERSERF LHE Dell #IRTS.
® E: MREEIERERZAEE | %EEETTEHEE%EE‘JXWO
Dx: WERRZH , BTEFESNEEECRA. ARETEERERRZAERE LRIEMEMES,

®

IS TRBFBRERFAER

E: MRREREM , WERBFARBNKRIEE Dell, BR , ZAUEZWETE , ARFHEMLEH.

LIE-= 303

TR E AR IR FAHAN R 2R B B AN R B = & SupportAssist Enterprise. 1EZ 5 SupportAssist Enterprise A A% FH PR AR EE
PR,

XFHES
A LUE A SupportAssist Enterprise B2 EHWEMHE , R EENSTREWENRLER.

@

E: AN EEFAPHIRERERSER.

SR

1.

2.

3.

ERRgHanERRE.

SRR IR & TUE.
ERBENPRERFEDIRE,
SRERZTIREN , FFRREEESATERIRES.
MSERES &R |, ERRENRE.,

FrHaU SRR TERRIRE.

BEFFHRIE.

- ?
Devices Search by | Name /IP Address [v] ﬂ

EX Add Device| P Start Collection | #' Edit Credentials 3 Delete | Collection purpose | RO MMM ~ | | | Assign Credential Profile| Select|w| | £ Refresh

Name / IP Address Model Status
O Cs1 PowerEdge FX2s v OK 5/30/2017 8:43:20 PM
O RAC1 PowerEdge M830 v 0K 5/30/2017 8:58:31 PM
O RAC2 PowerEdge M420 v 0K 5/30/2017 9:05:21 PM
W PV1 PowerVault MD3800f v OK 5/30/2017 9:02:11 PM
W PV2 PowerVault MD3600f v OK 5/30/2017 9:03:50 PM
[ Server 1 PowerEdge T710 v OK 5/30/2017 9:11:26 PM
45: AR ZIREWE

A B RSIREIRERFO.
(ATt ) MAWERMLBNEI. IHRHISHNBARZHI IR ANYE S MNB-F A4ttt
MR F L SupportAssist Enterprise 1FUNEE ISR £ 2 F Dell , B RIE S EHUREIRTN.

(| 7E: RFR LBRKET , WERAESRE , BT LEE Dell. WANENERTHEEYKETE LRKEEH
EO

BHAE.
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Multiple Device Collection

o

0 of 3 Collection(s) completed

SA_2016-11-01T164120_Deployment]

46: ZIRFUINEE B

WEHERSHETRENENSREFREETR PR, NRBESHYTR , WRITEFGERKRENFAER. TEATMIRE
MHTHZREWE. AXEEZREBVRENEE  BER IS EZEEIE,

®

®
®
®

E: BERAZIREWE , BESRENEERPEHEUE,

E: ZRBWERRZA , BTEFRBNEREATRERARS. At , S RJBEZRZE , BBLERZIRE LK
A EMIESS.

E: MRREREM , WRBFARBNKRIEE Dell, BR , ZAUEZWETE , ARFHEMLEH.

EMPEZRERNRAERN , MIRMEIZESZ1 Remote Collector XE% , NET Remote Collector &4 X & IMAY
U SRR 40,

EEIRE

AREEY
TR T PR 1R FHAN R 21 B B ANBR & ) SupportAssist Enterprise. 1BZ 5 SupportAssist Enterprise FA P 28F11% F P A N RS B2

MR

XFUES

AT LA AR SR TUE h iR A E BIATUTIREE L2 E Dell. EUTHERT , BATRERIAHFE LIS -
ERYRERSES  BRELHKNK.
BoZREWEN , BEEETHLZRBWELHE Dell. HEWE[EWRENE S B R Never Uploaded K7,
TREFETWEBRLHE Dell.

®

SR

iE:

B Remote Collector MITHINERZFEF L.

1. ERARE, RAEraERRE.
B BRI SR TUE
2. RERELIN—THSTWE  RAERDEH.

®

122

E: BIERN A RENRX 4K NBHNT 6 GB.
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Collections Date Range: ) Search by | Name / IP Address v E a8

% Upload

Cent 7.1(Manual)

[l Name Collection Date Collection Purpose Case Number Upload Status
Upload Status Success
O PCT - M8024(Manual) MNov 19,2017 +/ Success
Date Nov 19, 2017 21:38
hitkit - 172.29.43.181
u (Manual) e T 2T + Success Hostname /1P Service Collection
Address Tag Status
i Cent 7.1(Manual) MNov 19,2017 /' Success Cent 7.1 HFB2x02 B Success
VSM -172.29.41.64
[l Nowv 19,2017 +/ Success
(Manual)
o
O Rhel 6.8(Manual) MNov 19,2017 ~/ Success
& 47: EHUKEED

EHRES & R ERAVIRAS.
JHRFFE R P us ISR

XFES

Y Internet E#EATARY , SupportAssist Enterprise BRI BWRERREEFF RIEL Dell. MR ZE SupportAssist Enterprise
HIZE Remote Collector MIPRZSSE L35 Internet JE#E: |, WA LUARIFREF I EEHZ Dell,

SR

1. BUTMRRBINE, BERABNETREWRERTESR.
2. MRUEZH SupportAssist Enterprise $1THI :

NERTEE. NEHZREWE — EFRERP , EFEZRE  HERETEER S BT THEXH.
WFEAMIRENE  RIBBERS , BWAILUABIL T B HIEE zip 34

ot

o Windows — <% 4% SupportAssist Enterprise B3R 5188 >:\Program Files\Del\SupportAssist\reports
o Linux — /opt/dell/supportassist/scripts/reports
N R UEE 2 Remote Collecto W 1THY — B FE| %% Remote Collector FBRFEEE. BIFBAERS , EHILUHELL T BRI
& zip XfF -
o Windows — <ZRER R ZIXEEE >:\Program Files\Del\SupportAssist\reports
o Linux — /opt/dell/supportassist/scripts/reports
. zip WEXGEFIFREEIES—TEE Intemet EEMRL.
4. 151518 https://techdirect.dell.com/fileUpload/
LA £ R Dell EMC BR324 L& TUH.
5. MANRBMRSBIRE.
6. BEMANNFTEIBMATWATIEZIN. BRABIN. RBERES. EFWHFMu. Del B3R A BFHb4Fith it

Dfix: MBERERSERES , BHRREALHBI IUALBSER.

7. BEEEXAHNELULE | 2ip WEXH.
8. BHIEXR.

o

{iEFJ SupportAssist Enterprise IS &2 RS


https://techdirect.dell.com/fileUpload/

I RAPIRL

#EIPE I BE RS £ Dell EMC SupportAssist Enterprise Y& iR AR BEHZRHICIZTHEE | MBI LEEERN R R I VIREF BT
BRYEAVENZBRA, MRWIREEDTZHEMREHNERNSR , SupportAssist Enterprise ZEHFZIREBE T HIFEN. &
WAL ET IR E i FoIRREF R  LEEARGCZNEE. UTETRHEEXEFEXAUNENESES.

FRREFE

2RRAEFEXEAEZHNREETHFENX  EEMARENERVERENOIERA., LTE2RRLFEXN , SupportAssist
Enterprise RFEE NE B RE M EFRAER. BAIUERA2BREF RN L EENRATEFENREIETHENTF
6. BXBRZBREFEANER  BEHEARLEAZBEREFEL,

al i
IR IREIFE

REREFEATEERFERENERVERENOIERA. WTHEREMZENIRE , SupportAssist Enterprise SR ELR |,
FAEERFSUIZRAIZMFVBER T OIRIBZRA, REREFEXNIRANOT

BiNg R REFERER — RABRT , 218 SupportAssist Enterprise £ 60 2P MEE EIREFZINE 10 THRESERNWIFHELR |
SupportAssist Enterprise 2B #FZIRBEBE THEIFER. ZIXEFLXT4FEXWNBIZAN 30 28 , EEHRDOR , FLLHEABETR
SRNZREFVNESHNZERS, FEAFEME_BRRAARZREFHEEA , HFRZREFSERENE L ERERPER B

b . 30 DEE , BREBEMBHAFER |, SupportAssist Enterprise IR IR EMIERERME, NREE , LA FEREF
B, LI ZRERBELEFEX TESEHEROM, EhalblE 30 2 HRIRTERIRSNENAEFER., AXERIE
BREREFEXNRE | BSREANZAREN4EFER,

FgEREFER — MRERSIE LB HIALIFED , HEETRFLE SupportAssist Enterprise B BIF2ZFRG] , AT

FZRFETHEFPER., ATEPEAN  ZREFERENE L EREFEXE R ] . BEPEMTERE B LULEZIRE
BRHAFERX | £ SupportAssist Enterprise (X2 ER VB IZRENER. AXBARSEREFRANEN , BEREANERA R
BIRHEFEN,

2RREFERANIREREFEXNERUIRILEIT. Hlan

MRFENREETFNIEFREN | BEEAEBEARRAEFER  RRENESEL T F RN,
NR[ETREFETENEFEX , EEAREERERRLEFEN | ZIREHE 30 2 HPRMASA T BhEFRK.

FRE

BRRZEAZF/RLEFEX
ERANFAREREFEN

BRSZEAZRREFEN

EBRZRREFEXFEEMERENBNREACIEZEE.

LIS

TR 5 PR 1R FHANBR 21 B B ANBR & £ B SupportAssist Enterprise. 1EZ 5 SupportAssist Enterprise FiFP2H T1E _E#Y 126 FR T AR
FHANPR = B EANPR TUE L /Y 128,

SR
1. EEREHLLEED.
NEREEBE.
2. E&FRA P RECHER  BEFBRERRGIERED (FiWm, HTEN. HEREAESEN ) T
3. BRELNA.

INSETREEERBES. MESHA THPERX | #FEEEY R SupportAssist Enterprise A REMINZE. EA
2RREPERE |, SupportAssist Enterprise fF—ERIFIZIRE |, BRIEBL R 2 piBRRIZETN,

124 TREFER



BXeEHEN
BN DU £ #9196

BRSZERIREREFEN

MBESHFERE R T EIFED , BT%HE SupportAssist Enterprise AR EIZIZEMER , WA LUFZIEEEB THIFER. 4%
MERE , ATLIEZIRER H4EFER |, ML SupportAssist Enterprise 1E % AEREB1ZIZFE IR,

e

TEAZE F IR FHAN R 2 B B AN R & £ B SupportAssist Enterprise. 1525 SupportAssist Enterprise A~ A FH AN RS EE
R,

51
1. BERE.
WS SR E .
0. HFRETELEMEE,
SR B T B R IRE TUE AN,
3. MNESHIRTHFERT , RECHEREEERARZA.

Home

Devices Searchby Name/ IP Address v

Add Device P Start Collection | # Edit | X Delete | Collection purpose | Select ¥ | Assign Credential Profile| Select ¥ | {¥ Refresh
1 item is selected

Name / IP Address Model Status

S, PowerEdge R420

SNMP not Nov 07, 2017

o 172294134 PowerEdge R420
configured 6:02:55 PM

Tasks Select Task v

Nov 07, 2017 Select Task

71 P A v Status
Cent 'owerEdge R520 OK 83824 PM Clear System Event Log

Display Name Check for Cases

Nov 07, 2017 Ferfcrm deep discover
Rhel 6.8 PowerEdge RS20 v 0K 9936 M YR Maintenance Mode
o Address Enable

Dependencies

Nov 07, 2017
Rhel 6.7 PowerEdge R520 v 0K o Service Tag Install / Upgrade OMSA
8:38:24 PM .
Configure SNMP
Device Type Server / Hypervisor
Compellent SC2000 Compellent SCv2000 v 0K Nav 07, 2017
P g 8:38:25 PM Model PowerEdge R420
Nov 07, 2017 Operating System SUSE Linux
Compellent SC2000_1 Compellent SC2020 v 0K Enterprise Server 12
8:38:25 PM
SP1
Nov 07, 2017 Monitoring ® Enable
VATX PowerEdge VRTX v oK o
8:38:25 PM Disable
Revalidate i
Nov 07,2017 h Revalidate
M1000e PowerEdge M1000e ~ 0K
8:38:25 PM T oMsA 850
Page 1 of2 > Bl 10~ items per page
< SIS ISM 320
Collections No Collections
Next Scheduled Sunday, Nov 19,
Collection 2007

48: #IFE RN

MRNBFEREBR T HFERX U'JUé&?F"fEiﬁﬁi S5REEM—ESTERENE L. MRAZHRENEFER , WLEF
BAEIMNREBIRP B,

TR ER 125



SupportAssist Enterprise FiF 48

SupportAssist Enterprise B3 £ SupportAssist Enterprise ZZEN 2 h 02 LT AP ER4EF R 2 M AR -
SupportAssistAdmins — EAILZE R GIH9 FB - BB 4T SupportAssist Enterprise B ATHEEF S KT REFT B IRFANR R EE

R,

SupportAssistUsers — E N ItL A AR 5389 BB P {N BB 7£ SupportAssist Enterprise 34T E AR AEFT B8 EBANER.
L% SupportAssist Enterprise & , BUATER T , TRPEENRERSAFLBEENHFIME SupportAssist Enterprise A4,

3R. 21: iRINZ SupportAssist Enterprise FAFHAMIR{ERGAF A

2&;% SupportAssist Enterprise RIIZ{F &

N

SupportAssistAdmins

SupportAssistUsers

Microsoft Windows R i E R 53 AP
Windows 13 #2241 28 HEER HRAF
Linux root FAF° —

MRBERSG T EAEEERINE (Windows) 3 root IR (Linux) , AIRBEMEZHEAFP KA RINZEHNE SupportAssist Enterprise
AP, &% SupportAssist Enterprise FTIEMR AP EARIERSTAFPARZWAF , H7E SupportAssist Enterprise BB LT

R :

N SupportAssist Enterprise 3 1E Windows BIERSTF -

o EAEBRAFERSNAFFTE SupportAssist Enterprise f B RFANE R EZINE.,
o ERBFAFEARSIEFE SupportAssist Enterprise & BB BNE,
R SupportAssist Enterprise Z31E Linux JRIER ST -

o fEAN root B GIHI A 77 SupportAssist Enterprise 1 BB R AR HEENR.
o YEARBFEMSMEFFE SupportAssist Enterprise & BB BNE.

£

SupportAssist Enterprise THEEF A PR

RTFAPEANRIEENR

15 B P72 SupportAssist Enterprise P28 - Windows
F A 7R 0% SupportAssist Enterprise A48 - Linux

SupportAssist Enterprise Dh&EF1 F F R

TRIEMET SupportAssist Enterprise F P iRIE EANR FraE 1TV ThAES K.
3R. 22: SupportAssist Enterprise T1EF] F PR

SupportAssist Enterprise ZhAE

SupportAssistAdmins MEEEAHNR
HEENRNAF

%u’gportAssistUsers MAEEBENRAN

BRRBIFHLERD

BEREREFXRBEMARER

ERNETH

ERERENRAER

AT IE N 13

NAYAIAIA

NAIAIAIA
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K. 22: SupportAssist Enterprise ThaEFI PR ( 4% )

RE. mERMBREER

RE. ZmIEDHMER Remote Collector

B, RERMBIBRIKS TR

B2, RERBBREREEENH

SupportAssist Enterprise HI#E gg%pé;;?ﬁ%sﬁtﬁA)gmins MEFRFANR %u’gportAssistUsers MABLBEINRN
AT R BB N S v v
MITRBIEERIRIF ' x
oz, BE. HFEIMRREAR v x
5K SupportAssist Enterprise SEfft v x
IR v b4
WITRERI v x
Bl =R IMAN v x
RIEREBRRE ' x
TR & o x
g\iﬁsiupportAssist Enterprise 2%/ v x
 F SupportAssist Enterprise L& SNMP v x
ERREA2/HREFERX v x
ERRZAREREFER ' x
ﬁ?;;ﬁfgﬁ%?ﬁ%iiﬂ%iﬂ%éﬁ%ﬁﬁ@ v x
EEMEE SupportAssist Enterprise R B " x
MITENEH v x
BRRABHAT ' x
e X
g X
v X
e X
g X

ENE, SupportAssist Enterprise
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BTHAFRANRNEENR

XFHES

TE &% SupportAssist Enterprise FTEMIR ST L , BEFAPANZZRASTMNEERFE , URFAFPRANRERREENRE. NIRRT
APRANPRRLEENEMEMAPRAMER B AP AR IEZRLE SupportAssist Enterprise FTERIRIER I A TG,

IR SupportAssist Enterprise 4 1E Windows BRIER L1 , AN TEHMN—MAERBR FRANBHEENER -

o IHHFINZE SupportAssistAdmins FiF4H. 1EZ (@ SupportAssist Enterprise A7 4R ITAF (Windows).
o FFRAFRMZE Windows BB AF A,
R SupportAssist Enterprise 4 1E Linux BERSIS |, T3ES T EMN—MA LSRR TR AR SR EEINR

o JYAFRINE SupportAssistAdmins i 4H. 1EZH @ SupportAssist Enterprise AP ARMNAF (Linux).
o JFRAPRME Linux iR 4.

1B AF %2 SupportAssist Enterprise FAF4H -
Windows

IR
BIR U EESANRERE|Z S SupportAssist Enterprise FT7E YIRS 8.

SR

1. THGSERAFEEOD.
2. EIFIMAR AP K RNE SupportAssist Enterprise AP |, I5EALLTB% : net localgroup
SupportAssist Enterprise user group name UuSer name.

plgn

ERYARAFK, (4l Userl ) S51N% SupportAssistAdmins AFAH , IE# A net localgroup
SupportAssistAdmins Userl Fi& Enter #.

E[IMERPIKS (5120 User2 ) A 11%E| SupportAssistUsers A% , 158 A net localgroup SupportAssistUsers
User2 FiR Enter #&.

B AFHiN2 SupportAssist Enterprise FIFF4H -
Linux

AREH
TR LUBANE & 222 % SupportAssist Enterprise FTTEAYARSS 25

SR

1. THZREO.
2. BQE—DHAPKS,HIGERINZE SupportAssist Enterprise AAFP2E |, iR TIEE :
useradd -G SupportAssist Enterprise user group name User name
fign
EQEFAFK, (40 Userl ) FIFEANZEI SupportAssistAdmins A4 |, IEH# A useradd -G
Supportassistadmins Userl }i& Enter #.
FOIBIFAFIK, (510 User2 ) FHIFERINE] SupportAssistUsers FIF4H |, iB# A useradd -G
Supportassistusers User?2 FHiZ Enter #,
3. ERENIMAAPKFRINZE SupportAssist Enterprise BFPA , BEBUTEE :

usermod -G SupportAssist Enterprise user group name User name

pign
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EFIMERFKE (5120 User! ) R 0%E] SupportAssistAdmins iF2H |, I5# A usermod -G SupportAssistAdmins
Userl FFi& Enter .

ZFIMERFPIK, (5170 User2 ) 7 1N%E| SupportAssistUsers A28 , 5% A usermod -G SupportAssistUsers
User2 Fi% Enter #.
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FticiE SNMP 2 &

ELEIREH SNMP RE ( BIRB 1 ) AJ#R Dell EMC SupportAssist Enterprise R B IR ZHIEIR. SupportAssist Enterprise AL
BEBLE Dell RS2 SNMP IRE. ST Dell IAHFIMLSRE |, XM FHEE SNMP RE.

FH:
FORBRIZENEZIRER
BIEER Web REEE iDRAC WEIRB R

2/ Web SREFoHECEN AN E KRB IR
FHIRENSZRENERBER

FohECiE RS ARV ER B r

AR T HERMRSZ RN |, AL SupportAssist Enterprise BEIRtBARSZ BN ER B n. MR B SNMP BEB RN , &7
DERMT A BB IR ER SNMP R E:
SSITRIAR I - SupportAssist Enterprise REX 4R EM MR ( —THT Microsoft Windows , Z—THATF Linux ) , &
AT LAGE A X AR B B ARS8 M B IR B AT.
FHELE SNMP IZE - R LBET 1518 SNMP BEHIR S RELBIRE.

iE: PERS AT LAE ) SupportAssist Enterprise R ELE SNMP TR EH Z X BB EEIRB in. X FEHAEE SNMP EIN
MIER , iI5S7{E A SupportAssist Enterprise Eii& SNMP iRiE&.

®

HXES

B TETAT Windows MBRSS8: £ A ARk Foh it BRR S5 28 E R B 4x TUE L#Y 130
FHBLESST Windows RYARSS 28RV E R B 4n TUE £ /Y 131

BRTEEIT Linux FIBRSS 25 EF M AR SR F ohEL B AR S5 22 M0 24 B 4% TUm £ #Y 131
FHBLESST Linux FBRFBEEMER B4R TIHE L# 132

B TEIETT Windows BIARSS 25 45 A B A 34 3R 3 o B i AR
SealER B R

AR
TS & £ A% Microsoft Windows PowerShell iR 1.0 RE S AR A,

@ i¥: {N7£ Windows PowerShell L 3#HZMIA3 4. 1£ Windows PowerShell (x86). Windows PowerShell ISE &
Windows PowerShell ISE (x86) Lt F X #HiZHIA 4.
ERREEETIT PowerShell AN #1118 & L AEEEGENE.
WREXZEN c:\ g L ABES AR,
MRIZESTITIR Windows 2003 , IEHRZEE SNMP RS, EEMAAEZFNRERS L MAXHGRE SNMP RS (R
HREER) .
ZMAX B RIESTUTRERGNRE L2
Windows Server 2003
Windows Server 2008 R2 SP1 ( 64 i )
Windows Server 2008 SP2 ( 64 i )
Windows Server 2008 SP2 ( 32 1 )
Windows Small Business Server 2008
Windows Small Business Server 2011
Windows Server 2012
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Windows Server 2012 R2
Windows Server 2016
Server Core for Windows Server 2012

]
1. TEZEE SupportAssist Enterprise FIIRSS52E £, NS E] <% SupportAssist Enterprise BILIEE>:\Program Files
\Dell\SupportAssist\scripts XH#¥E,

2. [FZXHERPHIBIAZH (WindowsSNMPConfig.psl) EFIFEMEIRE LWEME (HIf c: \temp ) -

3. RBZIZE LTITHIRERS , PUTUTREZ—
1£ Windows Server 2012 MIFF IR E S , A5 4 Windows PowerShell Bl , AEHENBREFEPED LEBRSBE
17
1£ Windows Server 2003. 2008 5 Windows Small Business Server 2011 & , HE2EFFIE. # A PowerShell. HiHBTE
Windows PowerShell , A58 & UWEERBBIETT.

4. 7ER%E FMERNHIZE PowerShell ATHRREE, Hl0 , AL TS : Set-ExecutionPolicy RemoteSigned B Set-
ExecutionPolicy AllSigned,

5. FAUTEEERS LITITIZMARH - <script file path> -hosts <IP address of server where
SupportAssist Enterprise is installed>.fil#l ./WindowsSNMPConfig.psl -hosts 10.55.101.20.

6. MRREMEFEELHEPRELE Verisign, WRILEHRANRBEMRZEENRKBECTRRMA. £ <R> SBITIHA.

LS v
FOIEERS A EIRE x TUE L8 130

F B EE1T Windows HIBRSS 23RV EEIR B i

BAILMATL TS, |, 73517 Microsoft Windows FIARSS 28 E Fohfic B EHR BT,

R
1. FIHBSERT , A services.msc FHI& Enter #.
S ERERSEO.

2. NERSBHIE , BR SNMP RBIVIRSERAEEB.
3. HY¥E8E SNMP RS , ARt EBH.

SRR SNMP lREBHEE .
4, BHEMETRHIITUTIRE

a. EREBHET , BARXBMHBERMBITIE.

b. MM B RS , BEHRM.

9ER SNMP lRSEEZE .

c. EEMNA. IPEIPX #ltFE , # AZ% T SupportAssist Enterprise FUIRFZ M EN B IP Mt , ARELAETRM.
5. BHMNA.
6. ERBEOD , 5T SNMP RS , AR EEHEN.

LEES
FriERFS eV E R B ir TUE LAY 130

B FEIELT Linux BYARSS 28 L4 A I AN 344 3R F o fio B AR 55 2%
HYEH B r

LIk 303

PIMIER G 23 Net-SNMP, BXZ % Net SNMP ER |, IBEIH 15517 Linux FYRZ588 L% %% Net-SNMP TUH L #Y 143
WREELIIRE EFERBRINE.

EZM A RETITU T RERFINIRE LR

Red Hat Enterprise Linux 5.5 ( 32 {51 64 i )
Red Hat Enterprise Linux 5.7 ( 32 {4 64 i )
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Red Hat Enterprise Linux 5.8 ( 32 {4 64 {i )
Red Hat Enterprise Linux 5.9 ( 32 f#] 64 {i )
Red Hat Enterprise Linux 5.10 ( 32 {2 64 i )
Red Hat Enterprise Linux 5.11 ( 32 {1 64 i )
Red Hat Enterprise Linux 6.1 ( 64 i )

Red Hat Enterprise Linux 6.2 ( 64 i )
Red Hat Enterprise Linux 6.3 ( 64 i )
Red Hat Enterprise Linux 6.4 ( 64 i )

Red Hat Enterprise Linux 6.5 ( 64 i )

Red Hat Enterprise Linux 6.7 ( 64 i )

Red Hat Enterprise Linux 6.8 ( 64 i )

Red Hat Enterprise Linux 7.0 ( 64 fiZ )

Red Hat Enterprise Linux 7.1 ( 64 {i )

Red Hat Enterprise Linux 7.2 ( 64 i )

SUSE Linux Enterprise Server 10 SP3 ( 32 i #1 64 fi )
SUSE Linux Enterprise Server 10 SP4 ( 32 %1 64 i )
SUSE Linux Enterprise Server 11 ( 64 i )

SUSE Linux Enterprise Server 11 SP1 ( 32 {0 64 i )
SUSE Linux Enterprise Server 11 SP2 ( 64 {i )

SUSE Linux Enterprise Server iR 7 11 SP3 ( 64 {7 )
SUSE Linux Enterprise Server 11 SP4 (64 i )

SUSE Linux Enterprise Server 12 ( 64 {1 )

SUSE Linux Enterprise Server 12 SP1 ( 64 i )

CentOS 7.0

Cent0S 6.0

Oracle Linux 7.1

Oracle Linux 6.7

SR

1. TEZEE SupportAssist Enterprise FIIRSSEE £, NS E] <% SupportAssist Enterprise BILIEE>:\Program Files
\Dell\SupportAssist\scripts XH#¥E,

2. [ZHEF B A (LinuxSNMPConfig. sh) EAMEEIR & FMFTEAE (HI40 \root ) .

3. TAZmED , LAERNENAFS SHER,

4. FRAUTELERS LTTZMAZH © sh LinuxSNMPConfig.sh -d <IP address of the server where
SupportAssist Enterprise is installed>.ffl# sh LinuxSNMPConfig.sh -d 10.10.10.10,

LEES
FOIEERS AV EIR E ix TUE L8 130

FNECESELT Linux AIBRSS 2R E R B 45

BAILMATU T S8 |, 54T Linux WIRSB R L F R BERBT

N

o=
iIEITWS rpm -ga | grep snmp FERZET net-snmp EFHE.

3BT cd /etc/snmp LASHRE) snmp B &,

£ VI 454B 28 (vi snmpd.conf) £ 3T snmpd.conf.

= 7ls.jnmpd.conf th3€ 2 # group context sec.model sec.level prefix read write notif iR FE& read. write ] notif FH{ELE
®A all.

5. 72 snmpd.conf XH4HIFRE , £IR7E Further Information FIRIE , WA THEIRM—T5E : Trapsink <IP address of
the server where SupportAssist Enterprise is installed> <community string> ffl# trapsink
10.94.174.190 publice

6. EFE SNMP RS (service snmpd restart).

Aon e
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X2
FrIELEMRSZRAVER B ix TUE L8 130

B {EA Web SLHECE iDRAC FIZ R B tn

PATUTESER , FohEE DRAC WERB R :

&

R’

ZREF| iDRAC Web F1H.,
EEEbE > RS > B,
HERBHL+ , AREPESEREI.
EERBIER[BL P, WREFLUTIEN
=i
EE
=it
B
g
=}
5 EERMZERFARREID T , BIRED SNMP BMS T EFE.
6. i SNMP FEEFHBHFIZIE.
7. EIP BRFIRI DG , EFRRBETUERERBTTE.
ERZALUSENTEfrtit. BXIZETMNEZEE | BSH IDRAC HHIE 4,
8. 7EBirHitFE T , B Z % SupportAssist Enterprise BIARZSEEHY IP tbiit,
9. EMHNMFEFHEANIDRAC SNMP iHXFRFE (A ) M SNMP ZigmOS (i 162) .
BXRZRIMNEZER , BESIH IDRAC B 4.
Q| »TilZ%ﬁ%fEiEmEEM iDRAC RRMIEI B MEEE NN (SNMP) ERIEMPERANIEFFE. BRETEEFERF
$£5 iDRAC itEFFEEE. RIAEEFRA“DIH”,

10. BT A.
ZiIRERENE B K.
1. 7£ SNMP [EBHENEBD o+ , FARESD SNMP vl 5 SNMP v2 , AAFEBENA,

iDRAC M EBLE K M Z% T SupportAssist Enterprise E’ﬂﬁ&%%ﬁ%?ﬁ%?&o
©) E: BXERHMAEEE iDRAC ZiIRBIFNIEER |, I5BIACIDRAC User’s Guide) PRI“ELE IP R Bin"E8 5 , Wit

https://www.Dell.com/idracmanuals.

£/ Web StEFEHECENFERIER B fn

AR
ERFENEERRURE T CMC Web SH.

Ao e

]
1. ERGNG , BEHERE AR EER > NEEH.
ltI:Hﬂ—hJ_/TM%’Egﬁﬁ
2. ENESHREREESS T , ERERNES4ERETUIEREIRER.
3. ENFEBHIRITLIT , iihﬁ'J’FT@J:E’J}EFHEz?ﬁiiﬁl«,liﬁkﬁﬁﬁ%ﬁﬁ’ﬁz?ﬁ
4, ERGMG , HENAERE  RE2TER > B
ltl:Hﬂ-huTﬂle?#ﬁiﬁ BRTL,
5. WITELTERME
EBFMUE TR D |, M AR T SupportAssist Enterprise BIARZ2E/Y IP Hbiit.
EHREFBFERD |, HA—1%% T SupportAssist Enterprise BIIRSZ 22 FTEM AR E K EF &,
®| i£: CMC B3R SNMP HRFRBATAH. ATHRESNEZEY , BUEHRRADRFHBHSEIEZE.

FHELE SNMP 128 133


https://www.dell.com/idracmanuals

EBRAT , BB E5R%E T SupportAssist Enterprise BIBRSS 22/ P ik 48 X K7 HY £ 3E4E .
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1. BEERZRBERF (W PUTTY ) BREIMERE.
RS EREmE L,
2. WMABE FIR Enter .
A snmp-server host <HTET SupportAssist Enterprise RIRROZRAY Ip Hbhb>FRRHERA 1.
4. ERIFRRCKNEBEERBR , B show running - config SNMP FFi% Enter 8,
EREE LEBNWER Bir 5%,

o

134 FMEE SNMP igE



17

1£ TechDirect P &% SupportAssist Enterprise
iR

Dell EMC TechDirect 2 —T8E$RZFIF , FRARKRTHEEREEREE SupportAssist Enterprise BIEMZR. BIAERT ,
SupportAssist Enterprise B8 Dell EMC B & & QB IFRHIRIBHRASZ MW ER. TechDirect EE R REELIREAN , AT
ARFHINEER , HAERERERNEIREL RS Dell EMC LLOIZE 2RI =R SR

FH:

%I TechDirect K#28 SupportAssist Enterprise 21k
£ TechDirect PELE ZRAN

£ TechDirect #&& SupportAssist 1k
SupportAssist Z1§

SupportAssist Z 1R & /F

IR & TechDirect 3E#ZUX SupportAssist Enterprise
=ik

iR
2% SupportAssist Enterprise FIBRZS 22 X1 B B B BXIELE.

XFIHAES
IRIE TechDirect 3k SupportAssist Enterprise W ZIRILEATUEEMEEEZIR,

SR

1. ¥ZE https://www.techdirect.coms
A& R TechDirect £,
2. BEFEMHEEMIITRALTER
a. EBRRAEEHD , BARF. BF. BFH4MUNMATEN , HEFER/MKX,
b. EKFERY , EFEEENESNINK,
c. £ TechDirect SEFSERITD , 15k Dell TechDirect I 1P RN REAZER , AFIEER , HIEZEF TechDirect FAZKK.
d EREZMREHS T, BAETHNR,
3. BERX.
LS EREMSER .
4. BHEBEFRFHEANEMN TechDirect A B FHE,
AT B R TechDirect {X R4,
5. MBRSBZEE |, £ SupportAssist,
b= B R SupportAssist T1H.
6. 4L SupportAssist f AR AT AR RS RAISHERXERRNEN , RERIUETXEE.
7. MREBEZDKE | BMERIKP IR PIZE—TIKS,
8. HEEHIRE/NIHF , REEHE.
NS ERERIREIIH.
9. BELEEHIESFIRE.
RSB REREaMZEEEO.
10. BB AU =,
N EREIEFERE .
N EMHNFEREIBA—THSEMHEET—F,
LS BRI & RmEE R E O,
12. EIFEEZIT AR SupportAssist Enterprise 4.

1 TechDirect P EIE SupportAssist Enterprise 21§ 135


https://techdirect.dell.com/portal/Login.aspx

13.

14.

ERNNFEDHICIM ID. RENRSHS , URBIESH.
(i)|3%: #XATLATE SupportAssist Enterprise 9% FTIh# E/3 88 ID.

B  ARBEXA,
HoREMNE R, BREFMMIEREE 24 /NNEFER. REMIVESARE  MAEMEE P ORR—FEA.

1£ TechDirect L& Z R AN

XFHES

AR EIR TR LABLEANSEHE TechDirect [P 2I{AI AR SupportAssist B ER., Fi , BAILUARFRAEERBDNEAREAR
AR, EFFERMA SupportAssist BRAS , UHZBHNEEHBER S ERMEREKAER.

SR

1.

2.

10.
1.

¥ E https://www.techdirect.com,
A& R TechDirect E L.
BEBRHE AL TechDirect A& ML,
& 2R TechDirect X 3RAR.
MRS HEEF |, £ SupportAssist.
LtAY S E R SupportAssist T1H.
EREAMN/NERES , BHEE,
S B RELE SupportAssist ZiRAMNITIE.
ERXTFAENBHERRESTE G , BAFMBENEFENE,
ST FBEMBEARIZIFREGIBR ? &I, BEEUTERZ— :
RER  BERUMERARFERE REER.
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AERME T IEIEME A SupportAssist Enterprise I AJAEE BRI EIIME B
FR

MRS 2R R A REEH DR

X EFBMRERFHA L OMSA

BB E SNMP 1R E

RERIMN

WK

XKEXOE

10N 2IEEEMEIRE DR E AT

X # Dell OEM BRZ588

TEIT1T Linux BYBRS5 88 £ =% Net-SNMP

13817 Linux BYBRZ588 L8 SupportAssist Enterprise L& sudo 1510
#{R SupportAssist Enterprise R f 251 SupportAssist BR5 28 2 BIRYB 1S B Th
1/718) SupportAssist Enterprise N 25 B &

EHENRUNE

A0 £ Az AE X AL By

& & SupportAssist Enterprise FZR{EE

#1%, SupportAssist Enterprise

175 Dell PowerEdge RSZ 8RR

AR S5 28 R A A A TR 44 0]

SupportAssist Enterprise ] BUB i AT 75 5E WM EI/RBR S5 88

ETRENEN — A 2B TR MZEXRB ARSI/ EINEREFNZSE, EXMAEPEXMAEZS , RBEXHEE
5 SupportAssist Enterprise Z B0, RERE EAEBEHSH4 , REFEEREZIR (SNMP R ) . EERAETRENS LR
MR ZE RS , SupportAssist Enterprise £ A #Y 2 Dell OpenManage Server Administrator (OMSA) X, OMSA REE—RN AR
7, EANZET HREMIEMNZFMAGMNSTIREHETEN. RERE LREBHEHS , OMSA REFEEKER.
SupportAssist Enterprise AR ZER , MHEHER ST S UBIBRAMEYS,. BXFMREUAHTETRERFWIEAMN
B, BERR RS ESESENEREF JUE L/ 35,

®| 3E: fNSR%A OMSA , SupportAssist Enterprise {37868 3 HE TRV S A £ Mg E .

i BB ERATEELRXIERE OMSA. SupportAssist Enterprise A R AL BT E FRIBH AR LSINEITISSRER
SRR, BXETRENUNMNRMERREREER , B8R SupportAssist Enterprise Version 1.2 Support Matrix)
HES https://www.Dell.com/ServiceabilityTools.
FZREBEN — WA EATFRNRMIZEZSEE iDRAC BIIRE. EXMAZED , ®RE LWERE/RIZEIHIOIESIZE (IDRAC) £H
W &5 SupportAssist Enterprise Z BIf# 0., RERE L REBEHEMH | iDRAC EERER. SupportAssist Enterprise SARRIZE
R, UAEEEESFAUEIERMNES. AXFMNEEUHTEARERFEMNMNIRE |, 1BS A1 IDRAC TAE LY 37,
(D|3%: FRBUMVIETRIIE 12 K ESHRA PowerEdge BR5S8 (iDRAC 7 MIESMA ) ESXi5,

7¥: iDRAC AJELE @ SNMP fl IPMI %521k, {ER , SupportAssist Enterprise R A£3EUE N SNMP &2HE IR,
RRIE SupportAssist Enterprise $ZI{M iDRAC &5RHIER , SR IERE IDRAC Web I SMERIZERSHEER
B2 HIETE SNMP BB,

ETAEENRAR S

BATEITAIE (DRAC) 7T E R ME/REE 12 KFESIRA PowerEdge BRSS2F , BETRIE (OMSA) WITEEBUTMR :

OMSA #1 iDRAC BV EREMIIEERFITRE. EB/REE 13 KRESMA PowerEdge Bk3528% , OMSA M IDRAC BYE iRAERKIN
BEARZAMEE. BR , KRBT HAMNRMH RAD WERRGEBT OMSA £ 5.
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53 F B A ProSupport Plus IRZAE. T EEEE /O ProSupport Flex BRSS 4 B 51 [ 283 2 /0\#9 ProSupport One IRZ A BIRYIR
%, B/RINEXTEE OMSA BENMIE SR EX TRIER AT RG A RANEIN.
OMSA 2HRTFEMEE 9 RESE 11 1{ PowerEdge AR5 88 #Y ME—3E T,

XIFEMZEIHH L OMSA

EBRNETREMNAEEMNEMNMEE , SupportAssist Enterprise ERTE1ZIR % £ ZHRFHT1T Dell OpenManage Server Administrator
(OMSA) REE, OMSARERE—HNAEF , EANZE T AR ENESMEAGSTIRRETEN. FiRE ELEHET
OMSA & , REZIG® E REEHSEH , OMSA REFESERER. SupportAssist Enterprise ERFFAEREIZEZNER , LURRIZ
ZIREBIETIEHIOH, BX OMSAMESZER , B8 www.del.com/support/article/sin312492,
® i¥: SupportAssist Enterprise 1% #7 OMSA IR R K PowerEdge IRZ MR RUR RS HETHIRMEREMR. X
2V OMSA WAHIE R , IEZI7 (SupportAssist Enterprise Version 1.2 Support Matrix) , B3R https://
www.dell.com/serviceabilitytools.
SupportAssist Enterprise BEBS1EIR & L BB T H MR EEINA OMSA AR, ZVAERT , BMRSBHTETFREMN LN ,
SupportAssist Enterprise $FMIFIR & L 2B E =R T EINH OMSA M,
MRZIREFRZHE OMSA , SupportAssist Enterprise RIRTRERINEIZIR T L TEHMEZREINA OMSA AR, HBIAE ,
SupportAssist Enterprise £/ 8 T 85 M Z % OMSA, OMSA ZFEIRSERE R E TUHM RS TP, MBTEFFZR

OMSA , ZIRBHWIRERETRA A OMSA A&, EHEIGFRE OMSA , AT AR EHLRAE K LES > BR/AR
OMSA I,
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fic. SRIME OMSA RATZEINIRAK , BEXIFEEAHREIZEINA OMSA IRA , SupportAssist Enterprise IR R IAE XIS
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A NOMSA #iRATTH. EELUEHE OMSA , AILUE AR SRR E 1§ EES > RE/FHR OMSA LTI,
iE: (M OMSA BIRTFTRRA (n-2) BIEFARE OMSA i n. MIRAZHBEEAR , WHRAERE EFTHIAEK
OMSA. fifn , MNRiEE EEZET OMSA iiA 7.0 , {ERIXA OMSA A2 7.4, MBI OMSA KA 7.0 FhHEKE
7.2, EAHBRBIOMSAMIA 7.2 2/ , TLAERIRSELEE R ENEZES” > “RE/H R OMSA”ETF R E] OMSA kY
A74, HETUFHTHHFALRE OMSA FRA 7.4,

® iE: M A YFEE SupportAssist Enterprise Z# 8 F4k OMSA i , E T OMSA 258 {RB7E SupportAssist
Enterprise RHEX 4R, MRIELMIZEDE THREH OMSA A , SupportAssist Enterprise T2BX T3 OMSA. 1
XTERT , SupportAssist Enterprise REFE T OMSA AT ZIRE LLEKFHH K OMSA,
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(i) |i%: 3BT Citrix XenServer. VMware ESXi 5t ESX H)IR & 3151833 SupportAssist Enterprise Hz)Z %% OMSA, ESLIF
SupportAssist Enterprise 1&liXLEig & FAIEMHIOE , BAF T HIZE OMSA,

HXES
&£ A3 SupportAssist Enterprise 33k H 4 OMSA T1E £#Y 94

X I5EHMELE SNMP iz &

Zil SupportAssist Enterprise HMEMEE , RELNEBE NIFER (SNMP BB ) B AZRE T SupportAssist Enterprise FIIRSS
22, BB SNMP RBHIREBIREMEIREr , HAFRRBEIZREWEIRFEFE K EISIT SupportAssist Enterprise BIIRZ5 88
SupportAssist Enterprise 2 B EMEBIREM SNMP 188 |, fligEFEIRERAERE T SupportAssist Enterprise FIfRF 85, &
A LA T SupportAssist Enterprise Bt BiR &= H9 SNMP IRE |, BINSEERMNIZE., SNMP BEERIRSERERFZFNHIRESY ¢ E

7Ro 2 SupportAssist Enterprise BCE 12 &R SNMP ZER |, REHEER o EETEECE SNMP KA. ] ARG iR & bR &

#% EA{ES > BLE SNMP 3ETRE R B IR &K SNMP IR E.

@ it MM AF S ER SupportAssist Enterprise B EERX TR E R SNMP iR BV , ZiIEEFNERBTHIRENRTR
SupportAssist Enterprise FIIRZ 8369 1P ik,
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FRERINEE B LANFNSETEREXRKNEMBIIE. EITRREAN , EXAARNESSBE—ERREXF. &7
LUAREANERENRELANEEREFRTRERM.

D|iE: REENSEMEN RITZHIRE.,

TRIM T BEREL NI AL NN EEIRE REXKILE.

®.25: RERMNERMNEERENREXBKIZE

FERE RERNNGERMBIXKIZE
’\LE'?'_I_' Windows E"JEE%% . vCenter
SCVMM
SAN-HQ
58 iDRAC*
PAE=EE !
Storage PS %3148 - Storage PS R/ 5
Storage PS %% FluidFS
Storage MD R5I#1iE JBOD
M4 — B MR
M REh&— 4 - PEFIZE VM

T14 (iDRAC/ESX)

* WTHFERREARI , (L IDRAC7 LESRA S IDRAC ( RRLARSSEE ) Ao

i WFAAENREEN , GHAEXBNEMSESHEH AN, BIEREEM SupportAssist Enterprise X 15X & KRS
ER. BEXTXENREMITENFIR , i5SH < SupportAssist Enterprise Version 1.2 Support Matrixy , FiEA https://
www.Dell.com/ServiceabilityTools,

HXES

RIRSZENEDEEZF DUm LM 35

AN IDRAC TimE ERY 37

ANINHLAE TUE £#Y 39

RINZE 1% % TUE £ 40

A0 PowerVault MD Series 17 fi#B5 %! TIHE LAY 41
NN Equallogic PS R A1 EMESIfRR TR T1E E/Y 42
P Compellent SC R5ITFiERRRF R TUE L/ 43
A0 Fluid File System NAS 18 TUE L #Y 44

AN INERAE TUE £ /Y 45

N INERIRTS 22 TUE RS 45

HATREZE AT TUm £#Y 93

KEUIE TimE B 142

ZEXRB

& R EX

TR LUE IR B ENIRIER S IP # k] iDRAC IP 3k 7£ SupportAssist Enterprise 540 ( B ) — T RSB, EXMBERT , 18
ETNHESXNRE—IRE E R THIINFIER. SupportAssist Enterprise fHB T RERZIM IDRAC HEWCRBEIREMWER. BHTB1TH

B , SupportAssist Enterprise X BXIS E I RER ST IP # b F0 DRAC IP #ilik , FIFZIRBMAE—IRE., TR IBE X AITIER
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KB TFRERSH DRAC WERIFHTXE , HEWEEMRSZITEE—TZIFRA.

WERGEEN , RETH RN RAEBDIRE.

WFFHRERSER - ROGEBENRENHEPAENRZEIIRIE, 2067, MREFTRERSIIXR , RAEEREEY
BERGIRE. B2 , IR SupportAssist Enterprise FTo3AE FARVER S IP it E#IRE |, NIRBE DRAC ERZER.
WFEHREMETRAICE - BEBTRERFNERFEE. MR SupportAssist Enterprise FTo3A 5 ARIER ST IP il 2
g% , MBI iDRAC IRERAER.

X Bx AL

BRENEXEAMATERRESIRHINE

MINE — AT AREETRAIIER
KEUE — ETRENXENAEIREREETINE, HUEEETUREEETEREREXKIRE

TRIE T ELARBRE D HIRE.
+*. 26: XEXHIEPHRE DA

FBIRE KEARIRE
BRS528 . IDRAC
vCenter
SCVMM
SAN-HQ
58 - iDRAC*
48 A
Storage PS %3148 - Storage PS R/ 5
Storage PS %% FluidFS
Storage MD R5I#14E JBOD
WLE — BRI MR
Web FREIRE T ERVY
iDRAC

WA TR THERER IDRACT RE SR

()| E: ATTRSREXKAEFETHRETXRENRAELMRE
+ JBOD

+ Storage PS RFIKA

o HEEIMHL

+ SupportAssist Enterprise P51 9 IP #1129 0.0.0.0 BIig &

X2
RIZ&EH TUE £ 141

10 2 & EF 112 8 PRV IR o) 2

B 7 4 PowerEdge BR5E8 54 , SupportAssist Enterprise 28 AJ LASAZE AT BE 2 7E #2 2 BR 5889 Dell EMC Storage MD R 5IBE S 12U 89
Zif, EENEMRIZEBNIRSSEE ERRM Dell OpenManage Storage Services (OMSS) M ARRFERER. HE AW SupportAssist
Enterprise fEAR 588 E BEIZR % OMSA i, RABER THESZ % OMSS, MEBEEMARSE EFH T HFARLE OMSA |, BHRRERNZ
% OMSS., &M, SupportAssist Enterprise fF 1@ MBI EREMFHIZE L REMNBEA4OR. EEENERIEE DONZE4E R
SupportAssist Enterprise *E M AXKIIRZHBAUE— T HF=H.
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%1% Dell OEM IRSZ 28

NN Dell B9 OEM-ready 2% ( WHERE R Dell BEH ) f§ , XL RIBMWLEBINMIERL Dell BU4BInDE., IEUAT
Dell IR EITIAE , HIINERAE. BEMNCIERS (WREZFEHREN , RRIFMZIFRAIA ProSupport Plus.  E [EEUHE /0
# ProSupport Flex SR E[E4%3E 0\ ProSupport One ) AR ProSupport Plus R4 , R B T X OEM #18 %, OEM-ready B&7E
ProSupport Plus & & LA & B #4551 .

BHENOIERFIET Dell M AZIFREXE , FUATEMZERFBRSIEREERS,
SHMEAENERBRSRETRENRZ—F |, Dell BIXIIUEATA SupportAssist Enterprise ZhRELA AR NI RS IE &iBlE,

1£381T Linux BYARFB a5 %3 Net-SNMP

ARG
BRUAERNENA K ERINRE,

XFHES

SupportAssist Enterprise MIZF212 & WGBS SNMP REBRZFERAMNER. Net-SNMP H—E SNMP TEARK , 81— SNMP £
BREF. 75T Linux BERANIZE L |, R % Net-SNMP F8E4E SupportAssist Enterprise EUE 1R,

SR

1. FEBAT Linux BERGIRE P ALRED.
2. RERERABANTSHS

Red Hat Enterprise Linux. CentOS ] VMware ESX : yum install net-snmp

Oracle Linux : rpm -ivh net-snmp-x.x-xX.X.X.xxx.x86 64.rpm , EP xx-xxxx.xxx.x &k rpm X4 & PEEHIR
xS,

SUSE Linux Enterprise Server :

a. zypper addrepo http://download.opensuse.org/repositories/net-snmp:factory/SLE 12/net-
snmp: factory.repo

b. zypper refresh
C. zypper install net-snmp

1E3E1T Linux BYBRS588 £ 9 SupportAssist
Enterprise Bti& sudo 1510

£ Linux BYERSIE |, BA sudo THIERM AP A e IR TR TRELETSNEENR. MREZREHEA sudo BFEIRTE SupportAssist
Enterprise SRIIEIRIRE , MAAPITIL T HEEL S SupportAssist Enterprise S MANEIREHNRFESR.

ARG
BRELABRNRNAS S BERTERE,

i
e

AL BEO.
NAFPREEEREE — %A useradd user name -d /home Fi% Enter #.
TH /etc/sudoers X,
1£ requiretty FTHEA—TRNS [ . I8 'requiretty
REFETARERFMUTINZ— :
$root ALL=(ALL) NOPASSWD: ALL — A root AFMFIERFRFNE.
user name ALL=(ALL) NOPASSWD: ALL — NA4FERFEFINR.
6. fR1F /etc/sudoers X,

SNSRI
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f&{R SupportAssist Enterprise N FEFFl
SupportAssist 3528 2 BIRIE S I

2% T SupportAssis Enterpriset BYR 3585 4 M EEDS S Dell 3TE H SupportAssist BRFZESBE -

EENFESFREHINKEN , BB —TXERM.
FINERIWRSER LEE Dell,
N TR SupportAssist Enterprise N A2 FEESS SupportAssist FR5 28 THATE !

% T SupportAssist Enterprise K 2 FFHY IR S 25 A AEIS IE 2 TEA B 45

o https://apidp.dell.com F] https://api.dell.com - SupportAssist fRZ525HIIHR. TEZREE T SupportAssist Enterprise BIAR 525
£, WIFREBELUEA Web XIEEEHBILLTALE : https://apidp.dell.com | https://api.dell.com.
https://is.us.dell.com/FUS/api/2.0/uploadfile - fFWEMNRSEE LRI H P4 EH RS L.
https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk - fF X/NAKF 10 MB BYUEES 4 L = B E iy E HARS S,

https://downloads.dell.com/ - AT T & Dell OpenManage Server Administrator (OMSA) F1ZKEX#ET#Y SupportAssist
Enterprise ARANE S, FMXHFITTRIEFNH. ERE T SupportAssist Enterprise BIARSS2E L, WIER B ATLUE A Web X
YR AIT AT L& : https://downloads.dell.com/

o TEZRZ T SupportAssist Enterprise IR £, WiFiKO 443 A ST H , LLUATIAD is.us.dell.com.
downloads.dell.com. apidp.dell.com ] api.dell.com. TJLAEMA Telnet B w3 RN iEE:, fln , FRAUTHS @ o
downloads.dell.com 443

EZ% T SupportAssist Enterprise BIIRF S £, RWIFMKZREBERE B IEA.

WMRZEERT SupportAssist Enterprise FIIRFZ 25 2B RIEIRS[EZZEHM , MFE SupportAssist Enterprise FERLEREIZE.

BEREERERSHRE.

MEBEDBNAEFE , BRRENMNEEER , REH—FSHEE.

i/7i0] SupportAssist Enterprise N &5 H &

RFHES
SupportAssist Enterprise RTEHM B HEBEREFEUTAUE :
£ Windows Lt :

o Windows B4 HE
o TRHENMHF(<RE SupportAssist Enterprise BIIEEF>:\Program Files\Dell\SupportAssist\logs)
£ Linux k£ :

o var A&

o THRHENME (/opt/dell/supportassist/logs)
BRERSALEENNX , SRRE N9 FUE—THAEXY  2XA4EFREREXSRS., AEXHEELETABRNAEES.
BRAERN , BEXMHGEGE N application. log < K yyyymmdd>., MRBEXHERTRK , FHEDNER. XEE
FEREERIVEEIS R NS TE B BIFEAER B3, o, AT RIZEMT LA T BFRM B &4

express

application.log, 20171101

application.log, 20171102 .zip

application.log, 20171103 . zip

30 Rja , BEXHRIMIFE P IBRR.

HEXHBES logd].xnl XHFMLUTE (REKXE ) YNMHLZEER : FATAL. ERROR. WARN. INFO #1 DEBUG , LAR 455k
{8 OFF # ALL. log4dd.xml MHMTF <&%E SupportAssist Enterprise BJI188>:\Program Files\Dell
\SupportAssist\config ( ¥ Windows k£ ) 1 /opt/dell/supportassist/config ( 7E Linux £ ). log4j.xml XH+H
ERROR ERS 2 FATAL 1 ERROR HEBE. , BN FATAL tk ERROR HIARIES.

SHXFNE

SupportAssist Enterprise BAJ AR gEth AR EH X E1E 5 , AIFIREE 60 2HARZ AL 9 TMHIER. ER , WRMNREKE 10T
WE LML EIR , SupportAssist Enterprise 2B I IZIR BB T 4#IPEN. #PEXSHEENERAHNERIITH—SUE | K
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BIEHTEMENER , MARCETVENZZFRE, EEFEXTEY 30 240/EF , SupportAssist Enterprise BEIiBEMRIZIR & HY
SR MEERERVE., EXEFEANESER  BSH T HEPER,

318]_E 3048 X AB B

XFHES

FTMEXRBEREERERTAFPRE LENENENTISWES. —BIEAT L TXXHEXER , A AEZD
SupportAssist Enterprise ZBI RS HTEMBIER.

ZiF0 ETEXER  BREEGAFPRELHIAH @ Etr, WIS—THEVNERE O+ B8R E TR AE.

& & SupportAssist Enterprise F~{E &

S|

£ SupportAssist Enterprise fr@ X F B RUH L EHXTF.
Y, RERXTFIHE , EEPAUEEFEUATAHS :
SupportAssist Enterprise x4
JEAR D
G AR AR
RRE B R
BEHARICE

EN#k SupportAssist Enterprise

XFIHAES

AT LURIEB D AR IFEIEL SupportAssist Enterprise. fEHETR S , WANAFRMHE/ER , LURM Dell REHKR R, TR BIGRE
W2, HAML Dell UH R, AT 2R IRME T A X1E Windows F Linux IR ¥ER 25 L EE, SupportAssist Enterprise BI{E &

(D|%: #E# SupportAssist Enterprise 3% , IR BHFHH JEECEEF1 Remote Collector thR#EIMTEIE; ( RIZIEEEH EM
Remote Collector BIZR L AIi50E ) .

#02#% SupportAssist Enterprise - Windows

AR
DI AR & R R L% SupportAssist Enterprise FT/ERY AR5 25,

R
1. BEREZRFNTTINSEZ—:
£ Windows Server 2012 2, 2016 L , iEMREHALTA , AFREHRER. EHRES L, SERHERELY. TRHER
L+, BEHHER.
1£ Windows Server 2008 5 Windows Small Business Sever 201  , 2744 > HEEFIER > I2FEF1ThEE.
R ERHEREREFE O,
2. #t#% Dell SupportAssist Enterprise , AR B HEH.
LA S SR XR34E A Dell SupportAssist Enterprise REEF & .

3. BEHET—F.
tE= £ R Dell SupportAssist Enterprise #£1F & [,

4. AEBR , ARRET—5.
©) iE: MR EIREEH 255 Remote Collector , RSB RN R EE 2S5, Remote Collector [EEEIEL SupportAssist
Enterprise.

ENEERRIGEED.
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5. MEFREN THIIRPEFEEENRR , BEHENIE A28,
HETBBREFEO.
6. BEBR.

(D)|3%: 7 Windows Server 2016 ' , FEHE EE#TH , AP K RS EETERSRER.
ENEERHSEERRED.

7. BHZEM.
SupportAssist Enterprise FI7E 2 5.

#02#% SupportAssist Enterprise - Linux

BIiESR Mt
TR LUARAN PR & R B L2 % SupportAssist Enterprise FT/ERY AR5 25,

N

=
HALmEO.
NEIZE /opt/dell/supportassist/bin XHE,
BN ./uninstall & Enter #.
BREEE  BFRA co

® iE: R EIRIEEHE 2T Remote Collector , ZEISERZMIFREE 255, Remote Collector JEEEIEL SupportAssist
Enterprise.

Aop

5 HRTEMARBEIN , BENTTEN—TURE

ER RIBHFREE , BRA n.
ERERER, BEA v
6. MMRMIEFETIRMFRIER , IBIR T SupportAssist Enterprise /& K X R VT

%R
#EE1< E 7~ Dell SupportAssist Enterprise HZ A8,

=

EFXRE T~ E T EEL SupportAssist Enterprise - Linux

LIk 303

TR LUARAN PR & R B L% SupportAssist Enterprise FT/ERY AR5 25 .

M

1.

SR

£ &% SupportAssist Enterprise FTERI R 4T LT AL EO.

2. N¥IE /opt/dell/supportassist/bin XHE,
3. #A ./uninstall silent F3& Enter .

i35l Dell PowerEdge FRSZ 2RI R

A LB IERAR 528 B S M R R A IREIRB PowerEdge BRF[FE/AINR. TRIEM THXEN PowerEdge FRFB|RABSRRHY

(51=0

3. 27: PowerEdge AR5 25894l

PowerEdge RS 2K % RB[ESRKT RSS2/ ESRHI
EIR PowerEdge x9xx PowerEdge 2900
Power Edge 6950
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3. 27: PowerEdge BRSS23HIRAI ( £%)

PowerEdge fR588X %

RSBEBFESRT

BRS5 28BS RH

g10R

PowerEdge yx0x

PowerEdge M600
PowerEdge R300
Power Edge T105

E1NR

PowerEdge yx1x

PowerEdge M610
PowerEdge R310
PowerEdge T110

EF02R

PowerEdge yx2x

PowerEdge M620
PowerEdge R620
PowerEdge T620

13K

PowerEdge yx3x

PowerEdge M630
PowerEdge R630
PowerEdge R730

F1UR

PowerEdge yx4x

PowerEdge R740

()| ERFBBHSRRP , xRTBF (0E9) , yREFE, fIAIM. RN T. EFBRARMMSB[EIAT : M= 8RR ;

R=HZ2EK ; T=1EK.
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LU ER R4 7 X 2 201 B SupportAssist Enterprise IS A 88 & 4 Y D) R 1T BEHERRFTE VS 8.
3.

%4 SupportAssist Enterprise
SupportAssist Enterprise JEfif}
$TFF SupportAssist Enterprise Fi 7 5L H
3 SupportAssist Enterprise
TOERINZ &
ToERINE B 25

Fo3£ 78Il Remote Collector
W=

SAZTRE

REE OMSA

RELE SNMP

BHTARAH OMSA 7] A
ToEBLE SNMP

ToERIE SNMP BLiE
ToEZRE OMSA

FoELIE OMSA KRR
A= #H OMSA

ToER AR &
TERERGER

B RBENEEEERINERSER
TESHES
TERERGER

S5 KK
BRRAEHEERNK
EIFERX

BohE#
TEREREER
Epulelf=E3Y]]

THRIES

SupportAssist Enterprise BRSS
TEREER

HApRSS

Z2H%

Z$% SupportAssist Enterprise

MR E R SupportAssist Enterprise BBE|EIER |, BMITUATEBRE -

BRALUETHR 64 LIRIERS.

IR %% SupportAssist Enterprise FTTERARSS 88 L sk &AM H Ath SupportAssist N FAREF.
£ Windows BERS L — WREBEEREREFE  ARRFEUNEERSMETUEHLE.

7 Linux BERGI L — WBREFZREF IR,

BREZKESHFT X IUE T Dell REFENTATIRER (PI).

W R HERR

WRIEEZ %% SupportAssist Enterprise FWIRFZ R EGEKNER., IRBIRERSF[HERIZ[BEZEIEEW , BELZEOST

MARERSJ|NFMESR.

R R



SupportAssist Enterprise i+ fift

MR 1E5EA SupportAssist Enterprise BHBEE@IT |, BT TR -

I0IEZ % SupportAssist Enterprise FTE IR F 2E8E R IEREE! Internet,

LN SupportAssist Enterprise FTTERIRSS 85 BT RN IBARF 27 1E LRI F BXM |, 151E SupportAssist Enterprise IR i& > {CIRIZE I HE F
MARERSSENIFHAEE.

IFZ %% SupportAssist Enterprise FTERIARFZ MM EZ IR E RS IEH.,

WRATRMAEMEAEE , BT, B, SFmttbitMEFSEE%.

BHRERESE. SRRESENE T FEPFERAERERBRBALUE.

IOUERS K15 £ #93% O 443 A FITFHIRA , BUETHIE) https://apidp.dell.com F] https://api.dell.com.

HATREEEN | FEERRINERZEE SupportAssist BRZ88. AXMITIEEMNNMIRE , BRI TIEREN . mEMHXRD ,
BRI Web %388 , BRITH SupportAssist Enterprise FiF5RE , AREE T LT

MEEHEREM.

FTH SupportAssist Enterprise FIFF 5 H

XFES

W RAEEITF SupportAssist Enterprise FiFP REE R Problem starting the SupportAssist Service fBi% :
WRUAEENRARENRWAFIKS B REIRSS S,
Z1H LLE# /25 Dell SupportAssist IR, BXEHE ) SupportAssist IRFZHIFEAT , 1EZH SupportAssist services

KMEBEMNTF <K% SupportAssist Enterprise BJII18§>:\Program Files\Dell\SupportAssist\logs ( £ Windows
£ )= /opt/dell/supportassist/logs ( £ Linux £ ) BIBEEX M application.log , SATBEMNZEL K MAYH ¢,

% 3 SupportAssist Enterprise

XFIHAES
IR EF B SupportAssist Enterprise FTBEE(TEIZE |, 1EHTLLTIR/E -
RIFEATEZNAF K, 25T SupportAssistAdmins = SupportAssistUsers AR A -

o LIBERBMITAGSRRAT , HFBALLT®S : net localgroup SupportAssistAdmins #l net localgroup
SupportAssistUsers. J1RIZAFIKF R SupportAssistAdmins 5 SupportAssistUsers A T3t , R4F1Z AP ikF
AHNEYFE SupportAssist Enterprise FFP 28,

o EHAFRINE SupportAssist Enterprise IFAH , IBUABEBRB DI AG SRR , HEAUTHS -

* net localgroup SupportAssistAdmins <Userl> /add — I Userl 7N N%E| SupportAssistAdmins A~ 4H,
* net localgroup SupportAssistUsers <User2> /add — 15 User2 #1N%| SupportAssistUsers A4,

MR F R T SupportAssistAdmins = SupportAssistUsers fi 2 , MG SupportAssist Enterprise AFPH , RERAF R
PR

o ZEGJE SupportAssist Enterprise AFAH |, IBUABEERFMDITHAGSRRET , HBAUTSHS

* net localgroup SupportAssistAdmins /add - €3 SupportAssistAdmins f 4.
* net localgroup SupportAssistUsers /add - 03 SupportAssistUsers fiF 4.
o EFAFPRME SupportAssist Enterprise AP H , IBUBEERSMIT AW SRIF , HFEAUTHS :

* net localgroup SupportAssistAdmins <Userl> /add — ¥ User! /R N%E| SupportAssistAdmins fF2H,
* net localgroup SupportAssistUsers <User2> /add — ¥ User2 %1% SupportAssistUsers A28,
01 Dell SupportAssist IR 2 B EFER{T. BXIARIE SupportAssist BR S IRZS, IEEIH SupportAssist AR5 .

T BRI

tu%i’ﬁ%irﬁo TERML IS -

MRIZE I DRAC , 1EHH{R iIDRAC B& % Enterprise 5 Express FAJIE, BXMWTFZ % Enterprise 3 Express YFaJIERIE S ,
BEFIKIDRAC User’s Guide) B HY“E B IFa[IE"&84% , LR www.dell.com/idracmanuals.
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IR E 2 Storage SC RFIES , IEHAIR SupportAssist #£ Enterprise Manager  2/8f. A X7E Enterprise Manager F /2
SupportAssist EER , IBE{Dell EMC Enterprise Manager Administrator's Guide) , FIHER https://www.Dell.com/
storagemanuals,

MBEAEEBZWRBHTRREM , BRRRENERFEEEHEN. BERREIESBR  TURBREERE. BEHMEEKFIIE
S—TERRENX Y.

MR ER—EEBIRBEE |, 87K SupportAssist Enterprise To3E R INIR R |, BT TIRME -

BREFESITE., BXSIRRSAESHWTERINEK , 15SHDell SupportAssist Enterprise Version 2.0.30 Support Matrix) , [

HEA https://www.dell.com/serviceabilitytools.

BERNEENVIREZGCHFR. BXRRNEENIREZEGNER , BSR MINEE IUE LW 33,

IilEMZE % SupportAssist Enterprise FTEMARSS EEAE R TATIZIR &

WIFFTIRMMIREEIE (AFBANRE ) 28R,

MREHEREER\RETEETE XNBRARM , BEIXRMEE.

MBIRFMMBREBIATF 128 7 , BIWITUTBRIEZ—:

o fFMBEHIEZE 128 fiL,

o TE3B1T SupportAssist Enterprise FIBRZ5 2§ L , Java FFREH (JDK) 2 Java ST IR (JRE) 4% %% Java Cryptography
Extension (JCE) Unlimited Strength Jurisdiction Policy Files, 3% JCE Unlimited XM EZE & , 151510 https://
www.Oracle.com,

AR5 2%

MREBERERBERAFAESRMRSE (ETHRENEN ) , HFRERETITHRE Windows BIERL

o WIFFTEHMERENLEE LEREEEENER.

o HIFR&ERABTEITIT Windows Management Instrumentation (WMI) AR 35,

o MROBMRATE , BEFRIPEZE WM EE"SAREP R |, BHEA https://www.msdn.microsoft.coms

MREZRERUBERAFACRRMRS R (BETRENEN ) , FRIZETTHRE Linux BIERS

o WIFFTIEMEMNEREEAREIRE LEA root. BRAFH sudo AFPINEE, MREIRMT sudo AFMWAFRBHEE , BHREN
SupportAssist Enterprise BCE& sudo . 1BE #5517 Linux B9ARZ5 28 £ 4 SupportAssist Enterprise BLiE sudo 1310 TIHE £
B9 143,

o WIFE&RBTESIT Secure Shell (SSH) RS-

o WIFRAERT SSHHBWIE (BARNEAR ) .

R 2T R A DRAC FAERRMARSBEE (AREBEN ) |, BIRTE IDRAC ERE T Enterprise 3k Express W AJE, BXMEF

2% Enterprise B Express W AJIERIE R , 1EEIH iDRAC User's Guide (IDRAC A #5/ ) BV BB IFaIIE 2849 , MR -

www.dell.com/idracmanuals.

MRBRESIEPEARTIREMN SSL IMBRLRIBIRE R 256 M E S , SupportAssist Enterprise o3& RN E :

1. T & Azul REIME L REEAY https://www.azulsystemns.com/products/zulu/cryptographic-extension-kit.

2. fRESTHM .

3. ¥4 local policy.jar M US export policy.jar N EHIRENMEEIZ % T SupportAssist Enterprise FIR 5T LT HI{
& :
o f£ Windows t : <Drive where SupportAssist Enterprise is installed>:\Program Files\Dell

\SupportAssist\jre\lib\security

o 7 Linux £ : /opt/dell/supportassist/jre/lib/security

4, EHE5) SupportAssist iR , REEIILIRE,

=&

IR HE 2 Storage PS R5IEEF -

R ZIRE L IEFE351T Secure Shell (SSH) 1 SNMP AR
WREERNZEEASPRURENEEAR P thit.

MERIZE R Storage SC KB ZEFEF

WfRZI%E £ IETETIT REST BRSS.
BHAR 2 7E Enterprise Manager /2 SupportAssist. X #E Enterprise Manager /2 SupportAssist WER , IBEH
{Enterprise Manager Administrator's Guide) , WL https://www.Dell.com/storagemanuals,

MRIZEZ FluidFS NAS 18% |, IBTA®RIZIZE £ 1IFETIT SSH RS,
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P4

R ZIRE L IEFE351T Secure Shell (SSH) 1 SNMP iR
MRRFELEEETEREE , BARKREEAMEEOS PRUESEAENE.

W38

#R1Z12 % £ IFf5551T Secure Shell (SSH) BRSS.

LS

EX HITKIT WEHTHREAE

o MARRS L IEAITIT Secure Shell (SSH) AR

o MWRIEAAE SSH EZEMBEIE. SupportAssist Enterprise £ SSH M iIUEZFI RS,

EX SAN HQ IR B FITIRFEALER -

o SBITSEARIN : HKLM\SOFTWARES\\PerformanceMonitor #Z Dell SAN Headquarters 18 Z IR B2 2R IFME L.
o WMRZRFLEBBEMMENFU, logdir BHEEE.

o MWRIRFIEAETIT WMI F1 EQLPerfX AR,

s | —
R =
TR E IR FHAN R = B I AN R & 3£ 2 SupportAssist Enterprise. 155 % T AP RANE R EENE JUE L/ 128,
R M Z % SupportAssist Enterprise FTTERI AR S BEER THIENIZIRE .
BRI E LR O 443 24 FF.
WRERE L REEHRAE 4x ESRAE , UBERERAER.
WIETRHENEBEEKFEE (BFFRPENEE ) 2B IEH.

EE HARL

BRI IR AR S E B ANPR & R F| SupportAssist Enterprise. 1BEH T A RANRESHEENE T LAY 128,
WRITERIUNNRAAIMNEZLE T SupportAssist Enterprise BIIR S 251510,
WRMZE EEA T ArEm O Y. B WESZEsk TUE LK 18,

FoERINE B RS

ﬁﬂ%%ﬁﬁdiﬁﬁﬁﬁif\O TERIEMERIATS -

AR S A LA SupportAssist Enterprise BT &2 4= 1£ M AR5 28 1510 XS L 28 RN N EI IR 5 88
WREBIREERRNVRSAEBY 500 MB W] AR B A TL2EERS.

WARERBERBNRA LMNHO 135 2B 2T H,

MR EIZE OpenManage Essentials (OME) & FLas , N ARIZ B IS AL M RS £ S FBEIT OpenManage Essentials 2.3 X &E = iR
7,

IR EIZE Microsoft System Center Operations Manager (SCOM) & EL2E , MR L L 4% %3E A F Microsoft System Center
Operations Manager F System Center Essential 8 Dell Server Management Pack Suite AR 7.x.
WREARZEERFZNVRS L 2R R Microsoft .NET Framework 4,

WREAISE SR ENIRFSE LEREZRERE.

JciE 7N Remote Collector

il

#152 Remote Collectors T1E &R ° Fi%R N Remote Collector A7 :
AR A AT UM SupportAssist Enterprise & 2RI AR S5 88 15101 Z 4% Remote Collector JRINEIRIARSS 88

RS BERR
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IR EIZE Remote Collector IR I A BT 500 MB By R B #4222 18) T %% Remote Collector.
WA EIZE Remote Collector FIR £ E#93% O 135 BE ST H.

R ER N Remote Collector FIARZS 8 £ Z RIR &4 SupportAssist Enterprise.

BEREHEIRE Remote Collector fIRZS5 88 £ Bk &% Remote Collector,

B FF I 2

N BRIT1T SupportAssist Enterprise BIBRF 22 T 2 E R 2 IR B AYER 225 Remote Collector , fnB XAl gER B ° LiPa gL
RS, HILLEIER |, EBCE§s Remote Collector TUH L th = B RMIFFIEIEIRES | EFEURT SupportAssist Enterprise 53&ACEE 3
Remote Collector FIERIATS. R T REAFFERIAT -
IR BT LAM SupportAssist Enterprise T3 fEIBRS5 281510 2R BE B8 =X Remote Collector AR 88 .
S3F Remote Collector , 1541 Dell EMC SupportAssist Enterprise fRZ#£12 & Remote Collector BARZE 88 A FTITIRAS.
X FIEE RS , 15781R Dell EMC SupportAssist Enterprise OME &t 235l Dell EMC SupportAssist Enterprise SCOM &HT 2§
RSB EIREB IS SFMARS 88 LA TETIRE.
B4R 3% 0 5700 £ SupportAssist Enterprise FTZZ 2 E MRS 25 LA TH IR,
X4F OpenManage Essentials &BLas , MR EE ARSI RMN T E B , BEIHMBRA T <RO0%>: \programbata H
REST Error.xml X% , REFHELERSR.

= g AL
EA M2 &
MBASELFER csv XS AZMREZBRNOM , BINITULTERE -
R csv XA, WAMKE , BT H csv BRFFEHATFEANRE.
1R .cov A RIAIR,
BRI RE osv 4D RIERDT.
MBHELEGEHASA , B cov XEBRATHBEREIR. RABITAXHEERSARENER.
WREBB/BEAZMEE DI,
MRREFSHANEEREA !
1. HERABZRMISOFAERNRESE. BEXRFINRENNEEZENES , BESRRNES RS EAIHE DI RS 25, 1B
SILRMMBMEE,
2. EFRIIEMNEE. BEREFRNILLE.

*Zdx OMSA

MRBEER A OMSA not installed A7 :

B ARE/AR OMSA EIN |, FEIRFE LZ%E OMSA, ESRE A SupportAssist Enterprise Z2 2528 OMSA.
MRERESRXEMNIERNTR OMSA B |, BEREZEEHAERE LFHTHMLZREINH OMSA AR, BXREIUW
OMSA IREKELR , BES K {SupportAssist Enterprise Version 1.2 Support Matrix) , F3EH https://www.Dell.com/
Serviceability Tools.

KECE SNMP

MREFEETR A RECE SNMP RS | IBHATUUT#B4E ¢
W AEE SNMP EEIRE LEE SNMP 1RE. BB A SupportAssist Enterprise FLiE SNMP 12 &,
MRERESHNEMIERITR SNMP BE |, BERINREFFHEE SNMP 1RE. BXFHNEE SNMP REBEMIRAA :
o NWFBENERBRERS IP IR IZ SupportAssist Enterprise BIARSSSE S EIHL ISR T - FoIRBERSSEMNER B ir.
o XFBIFEA DRAC IP ik 71 ZE SupportAssist Enterprise BIIRZSES : B A Web REFNELE IDRAC BIZIR B ir.
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BF A8 OMSA ATH

MBEEMEEER A BHRAR OMSA " IR :

BEFEARE/HAL OMSA LI |, 7£18% L 2% OMSA, B A SupportAssist Enterprise Z22E 5 74 OMSA,
MRERESHENMIERINTR OMSA 25 |, BB REZEEHERE L FH THMLEREINH OMSA AR, BXEIUW
OMSA lRAKEER , IBEF{SupportAssist Enterprise Version 1.2 Support Matrix) , FIHEA https://www.Dell.com/
Serviceability Tools,

TiEBLE SNMP

MRREER FIEELE SNMP IR ¢

WRMEZIRE IER.,

4R SNMP 350 (162) A FITFHRE.

BRM K IFRE IR,

W ABCE SNMP EIMELE IR &0 SNMP RiE. BEHET# A SupportAssist Enterprise BLiE& SNMP 1% i&.

%R SNMP BEB{BARKM |, AILLFENEE SNMP., BXFEMEE SNMP 1ZERIRA |, BSH

X FEE A ARIERST IP tbhb R INZE SupportAssist Enterprise FIIR B SEBN SR T - FollBRSEFMWERE T,
X438 55 A IDRAC IP itk 3R 1N ZE SupportAssist Enterprise FIARZSES © B A Web FEFELE IDRAC FEHR B 1.

ToiELEIE SNMP B &

MRREER ° TosEIRIE SNMP BLBIAA ¢

R DNS ECE1EH.
#fR SNMP 350 (162) R TFITFHAZS.
IR AEIRE IR,

FEHBLE SNMP AL BIREM SNMP IRE. 15Z 55 A SupportAssist Enterprise BLE SNMP 12 &,
MRIRBI|TITHR Linux BIERS , IBE#FBDI snmpdtrapd AR

TiEZZ 3w OMSA

MRKREER ° TiERE OMSA K7 -
IlE MZ2 % SupportAssist Enterprise FTTERI AR S 286E R THIEIZIRE .
WIFATRMMIREEIE (AFANED ) 2ELER,
MBI EITITHIZE Windows BRIERSE
o WIFFRMHNERELEE LRTEEEEIINR,

o TEZRZ SupportAssist Enterprise FTTERIARSS 88 L FiniE iR & L E SN Windows Management Instrumentation (WMI) AR
=
73

o TE%RE SupportAssist Enterprise fIARSS 28 £, MIBR <RODDEE> : \Windows\temp MR PB4,
M RIZIREIETETAT Linux BIERST

IR & 2B 1ELTT Secure Shell (SSH) ARSS.
WIFRBEAT SSH ZBRIE (BIARER ) .
BRIEERHNERERTERE LAE root. BRAFR sudo AFNR, REIRMET sudo AFPWAFBNER , BHREN
SupportAssist Enterprise BLE sudo FIFF. BEIR 51T Linux BIARZS5 88 28 SupportAssist Enterprise ELi&E sudo 1315 TUE £
9 143,

o MRZXEFLZETFIEMNFIE OMSA HHXEF. BX OMSA HXEBFHNEZELR , IEZH(Dell OpenManage Server
Administrator Installation Guide) Y “nf2E A ER"E S , WMiLA https://www.DellTechCenter.com/OMSA,

EFEWME L OMSA, BERE A SupportAssist Enterprise Z2 25, 725 OMSA,
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MRREZXFMIERINTR OMSA £5 |, BERIZZEHEREZ LFHTHNLZREINMN OMSA IRAE., BXREINH
OMSA IRAKER , ISR {SupportAssist Enterprise Version 2.0.50 Support Matrix) , F3EA https://www.dell.com/
serviceabilitytools,
Q= XM 32 LikEAET OMSA AR F 64 LIhRAHI OMSA. EXHMERT , MATEFHIMER OMSA WA , RiEBEIEH
SupportAssist Enterprise 3% OMSA., % &i3{#H SupportAssist Enterprise 3% OMSA fijiBH , B&REH
SupportAssist Enterprise Z35 8 74k OMSA.

ToiE LG IF OMSA MAs

MR ER—FBIRBE , 8K SupportAssist Enterprise FTo;E IR £ Z22EM OMSA IRAE |, IEHITULTRE -
BHIg R TN LR P IRIAS BE i | EETREMRRS R,
HATIEENE | HBRERRINEREE Del FTP RZ588. 1S5 HTiEENIE T A 100,
WRIZEIETIT OMSA RS,
EFERZLE OMSA. BEH A SupportAssist Enterprise Z2 255 728 OMSA TUHE LY 94,
MRREZXFMIERINTR OMSA £5 |, BERIZREHEREZ LFHTHNZREINN OMSA IRAE., BXREINH
OMSA IREKER , ISR {SupportAssist Enterprise Version 2.0.50 Support Matrix) , F3EA https://www.dell.com/
serviceabilitytools.

%15 OMSA

MRREER ° TXH OMSAIRTS |, BHATIATIRIE

BERENZREHEEIMBRAH OMSA,
B ARRK/AR OMSA IEIN |, FEZRE LRR OMSA, BEFRE N A SupportAssist Enterprise 225 FH28 OMSA.

y s Al

WMRLEITR ° Unable to reach device A7 :
BEIRETIE LR h IR S | EETRENBRRSE.
WIARE BB ST AFEERINLE.
WAFEmOETERE LREEHTH.
R BITIRMIZE IP Y5 N SupportAssist Enterprise RN T 1RE , IBRINZIZREN Pt R R EE R, NRREFEE
NIREENAS IP bt , WEBXREHEHREN , H IP bt AJaESE K.
MBIZIGEMN IP it EF R , BT TR -
o M SupportAssist Enterprise fllF}1%%. BEEH fikk1% % TUE L/ 102,
o BRARIMZIKZE. BESH RNINLE TUE LM 33,
(D|3: ABEBRIZE IP I TR BBRAFMESE , BIVERMESNEHIZENINE (TF2 1P #EL) .

TEBRERGER

MRLEET ° Unable to gather system information X7 :
BHEIAT I PHNERIRSERE  EFUENBRSR.
IIF MZ % SupportAssist Enterprise FTERIIR S SBAER THITIZIRE .
IR RHMIZEEIE (AFENEE ) 2RER,
MRBREFEEK (10TREZFF) |, WSHEETSERASISWRENER (L5 5 7 DFF) , AT SupportAssist
Enterprise 7 E T,

AR5 2%

MREBIRHBERGFAE2IMZE (ETRENEN )  FHREIZETHZE Windows RIERA
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o WIFFTEHMERELEE LEREEEE IR,

o HIFR&ERABTEITIT Windows Management Instrumentation (WMI) AR 35,

o MBOFTKMREZE , IBEEE msdn.microsoft.com £HY FKEGEIE WMI IEE HARAY AR .
MREZRARUBERAFAERAMZE (ETREMEN ) , HRRETTHRE Linux BIERS :

o WIFERMHNERIEHERELAS root. BRAF N sudo AR, MRERMET sudo BFHAFENED , BHRRAN

SupportAssist Enterprise Boi& sudo FAF. 1BEZIRACE SupportAssist Enterprise B sudo 131014 BR.
KIFIZ % 2 A TEB1T Secure Shell (SSH) RS-
WIFRA/ERAT SSH ZBRIE (BARNER ) .

W% OpenSSL EE#H. AXEMER , BERIRIERATIFMUL PR OpenSSL CCS SZA BN (CVE-2014-0224) fRRTT

Eo

MR IZWBIRM DRAC FAEERMZE ( TREBEN ) |, R IDRAC £Z&K T Enterprise 2 Express FA[1E, BXMEME

%% Enterprise 5 Express FAJIEME R , 1IEE 158 IDRAC User’s Guide (iIDRAC A #E ) SR EBUFANIE 3849 , WukA -
www.dell.com/idracmanuals.

MRBIRBSIEMA B TIRER SSL MBERABIBPIRE N 256 (1HES , N SupportAssist Enterprise TTEMREWRERFER -

1. TE Azul RZMh L IREAY https://www.azulsystems.com/products/zulu/cryptographic-extension-kit,
2. MRESTHMIHE.

3. ff1ocal policy.jar M US export policy.jar M EHIMMEIZE T SupportAssist Enterprise IR 4T £ T FIfI

B

o 7 Windows £ : <Drive where SupportAssist Enterprise is installed>:\Program Files\Dell
\SupportAssist\jre\lib\security

o T Linux £ : /opt/dell/supportassist/jre/lib/security
4, EHE5) SupportAssist iRS , REEIR ILIRE,

RREXRNBE , FHRNRAGEENBEN L. BERTBMNE T RERERGER.

FEPANL S 212 I

SHF3E1T VMware ESX #l ESXi B8 % ¢
BRAEIREZ LER T SFCBD 1 CIMOM,

o EEASFCBD, BERALT®T : /etc/init.d/sfcbd-watchdog starte
o HEEH WBEM, BFERAUT®HS : esxcli system wbem set --enable true.

BIEENER , ARSI TATER.
ENEREMIAS : /etc/init.d/sfcbd-watchdog status.
ESEE WBEM , BRITUTEE

1. HEEMIZE LA WBEM : esxcli system wbem set --enable false.
2. TR ELEER WBEM : esxcli system wbem set --enable true.
EZH SFCBD , AL T®S : /etc/init.d/sfcbd-watchdog stop.

AL

WNRIZE 2 Storage PS RFIES -

R1Zi1% % £ IETEETT Secure Shell (SSH) 1 SNMP RS
WRETAIMNZEOSPRELENEEA P ik,

IR HE 2 Storage SC RFIES :

AR ZIE%E £ IEERIT REST RS,
EIR 27E Enterprise Manager F/= A SupportAssist. BX¥E Enterprise Manager /S SupportAssist FIER |, 1ES1H
Enterprise Manager Administrator's Guide ( Enterprise Manager B2 G# ) , WHEA : Dell.com/storagemanuals.

HRIZEE FluidFS NAS 18% |, IBHAHR1Z12%E £ 1IF1E551T SSH ARSS.

P&

R ZIRE L IEFE351T Secure Shell (SSH) 1 SNMP R
MRIRELEETERRB , BHRRETE SupportAssist Enterprise FEA &L,

RS BERR
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Hl7a

WRIZIZE £ IEFET1T Secure Shell (SSH) AR

AL

EX HITKIT WER T EAE -

o MARRS LIEAITIT Secure Shell (SSH) BRSS.

o MARMEEASR SSHIEZEMIREIE. SupportAssist Enterprise 5 SSH 1 IEERI R 2.

EX SAN HQ IRFEIFHITIRFEA R -

o BILSFAERIN : HKLM\SOFTWARES\\PerformanceMonitor #Z& Dell SAN Headquarters I8 &R B es 2R IFAEE.
o MARLEEBBEMHMNENFU, logdr BEEE.

o MRIZRIETEZIT WMI Fl EQLPerfX BRSS5.

‘ ==
BRIRTT
R Z % SupportAssist Enterprise Fi T8I AR S5 22RER1A1D)

fRigE LRIRE 443 2477
BRERSE LLREMHRAK Ax RESRE , LEKRERSES.

EE HARL

TR I A IR FHAN R 2 & B AN R & £ 3| SupportAssist Enterprise. B % T H P 2R EEANE T1m L8 128,
WRITEREIUNN R MNEZLE T SupportAssist Enterprise BIR S 251510,
WRMZE EEA T AR mOFM Y. B WESEsk TTE LA 18,

HBEEBNEFREZEERBERGER

MRIZEER ° EHERBNEETZERRERZAERIRS , 1BHREE SupportAssist Enterprise FTERIARZ 22/ c:\ 2HEBE
KR A 2R,

ZESHES

MRREER ° TESHBERT
BHREI P ERIASEE | SETRNBRIR.
FOERNREF LRRAGR. BERABNETRENERSEE.
MRPBMARIFE  BRRRAZISERLARERAE B,

TERERGER

MRLEET ° TERERGERIKRES
BTFRBIIPHERIRSEE  EFUENBRSR.
IIF %% SupportAssist Enterprise FTEM RS B2 8E B IEEE! Internet.
WMRZEERT SupportAssist Enterprise FIIRFZ B2 BARNEIRSZ[EZZEHM |, iEWIRTE SupportAssist Enterprise P ECE R IEIR
B, BEHRERERSHE.
HATRESEEN G |, HBERRIEESD Del FHRSEEE, BESRNITEZNE,
MBRESNBRERXE , BLRIERZR T IRRESNRARTEENEERE.
BREEXHTESERAEBENER  MRESIEERHY.

&

g%,
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BREXOBE , FORHMRAEENRENLE., BESRABENETRENERSER,
A \
E’ 1?3 3\_\1 IFE 9& )I]Q

MRREER ° SBRIERBIRE :

BHRSI P ERIASEE | SETRNBRI R,
WILFFREMZERIL (BPRENED ) EEER.

AR5 2%

MREBYRMBERGFAE2IMZE (ETRENEN )  FEHREIETHRE Windows RIERA

o WIFFEHMERELESE LETAEEEEANE.

o WIE WM RBRBHEIESE LiBIT,

o MREFKATFE , BEERIPTE WM EE"BEARAEG IR |, MAEA https://www.msdn.microsoft.coms
MESFEIREHBERSFAEEFIMEE (ETRENEN ) , HEREBZITHE Linux BIERS -

o WIFTEMMNERBERERELAS root. BRAFH sudo AFNRE., REIRMET sudo AFWAFBIER , BBHAER
SupportAssist Enterprise EZi& sudo FAF. 1BZH 15517 Linux FIARZ588 £29 SupportAssist Enterprise B2 sudo 1/510) T1HE £
9 143,
IWIE SSH lRFZ R BEIRE LiBIT.
WIFRREAT SSH ZBWIE (BRIAREA) .

AL

MRIZE R Storage PS RFIEZ :

IR1Z1% & £ 1IETES4T Secure Shell (SSH) 1 SNMP AR5
BREEMREASPRHARENEERA P i,

IR ITE 2 Storage SC RYI[EF -

R ZIZ & £ IETESIT REST BRSS.
BHAR 2 7E Enterprise Manager /8 SupportAssist. B XfE Enterprise Manager /2 SupportAssist IEER , IBE < Dell
Enterprise Manager Administrator's Guide) , FI4t2A https://www.Dell.com/storagemanuals,

MRIRER FIUdFS NAS IR%E , IBHBRZIRE L IEESEIT SSH RSS.

A

{R1Z1R % L IE1E351T Secure Shell (SSH) 1 SNMP BRZS.
MREEFLEREE TERAZR , BARTCEMIZERDSTREBSAENE.

W7

H1R1%18 % £ IE7EE4T Secure Shell (SSH) ARSS.

AL

BX HITKIT Y ATIN AR

o MRARL EIETEEIT Secure Shell (SSH) AR

o MAREEAE SSHIEZEMNIRENE. SupportAssist Enterprise 5 SSH 1 ISEERI R 2.

EX SAN HQ I B FITIRFEARE

o BSEMFEIN : HKLM\SOFTWARES\\PerformanceMonitor & Dell SAN Headquarters I8 &R F TR IFMER.
o MWMRTRIEHBHMMEANFU", logdir BHEHE,

o MRXFIEIETIT WMI F EQLPertX BRSS.
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‘ ==
BREE
IR Z2 %% SupportAssist Enterprise FTIEAIIR S 2R RE S 1T IZIR %
WRIZE LRIRO 443 23T
BRERE LREBBRE 4x FESRA , LERERSAES.
WIETRHENEBEEKFEE (BFFRPENEE ) 2BIEH.

BRRABHAERW

MRREER ° BRRASHAETRBRS , MRFETIHER , AREMZLBRRASHES

BETE M Z%E SupportAssist Enterprise AT/ MRS5S 2815100121 &«
MRRIGEREAST , MIERTE DNS RBEHRINZENENR.
&7 SupportAssist Enterprise B &R EIFEIER.
#R7E SupportAssist Enterprise IR BN EREETEERERNE.
IR RIRIERS P il £ SupportAssist Enterprise /M T18% , BRARFAETIER , AFEURTHEIRE LTITHIRE
RE
o XF Windows , WMI (RSB EIR % L3517 , R AERYTF WMIBIES.
o YF Linux , SSH RS EIRE LiBfT , FABAKIEARYF SSH BIE.
WREE A IDRAC IP it 7 SupportAssist Enterprise 753001 71%% , Il WS-MAN BRFBIEEIR % L3B1T,
MROBMPAEE , BERXFERATIAEZZ—BRAGSHAE

BAEA IDRACTERRAEHAT
BEEA OMSABMRRAEH AL

B {FH iDRAC B RAEHEE

RIS
BEREEARAEEMNRNIKS ERE DRAC M4ZHE.

XFUES

ERLHAT TSR | BIER DRAC MEEH EBRRAASHES.
(D% MREBEARSTRE (CL) BRRABMHEE , BEREMA telnet EF BN SSH #HIERESD iDRAC , FHET T

% : racadm clrsel

SR

1. 72 IDRAC M&iztled , ol > fRs5:8 > AETE.
2. BEBERARE.

B OMSA BIRAEHHE

RIHRSRAF
BRI R AR EENRNKS 2RI OMSA,

KXTFUAES

MRIZE L ERE OMSA , BAILHITUT LS RUBEMRRSBHHE.

(D% MREWER CLARRARHAE , BERIREHMBFETH (Windows) RELH (Linux) BT TFHISH® :
omconfig system esmlog action=clear

(D|E: MRREETHIR VMware ESX , BEARSHEEARERABRETIMNS—ATRIREERE OMSA , ARRIT TS

HR.
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SR

2.
3.

£ OMSA & |, MATTFHIRIEZ— , AAEEURTIRSS /IR

MRREFRERIRSER | BRIERENIE > BRSSEFER.
MRBERRERIRSH | BRLRE > TREANH.
BHATEIR.
BHRRARE.

HEF RS

MRREER ° HIFRURT

BRI R IE A,
MREZERSHNERBROD , AFREETFNEPER. BSHEAREARSRLEPER,
MREFE , BAYF SupportAssist Enterprise B T4 1PEX. BESHEASZEAZBHN4FER.

ShEE ]

R B FEH SupportAssist Enterprise. ™ a2 R IE KK -

1.
2.

MATMEERNI | FIR N EEES] Del FTP IR’ BSRMTEENIL,
BREHAAITE , HBREAREKER.

TR EIRE KR

MR B R—HEIRBE , &R SupportAssist Enterprise 2 1% & #Y o TEmBERIATS

A

WU ZZ %% SupportAssist Enterprise FTFEAIIR S 25 RE B 1A T IZIR %
FIEFrRMHMNIZEEIE (AFENEE ) 2RRIER,

k35S

MR EIRIERBSEIT Windows BIERFIRENER -

o WIFFMEMHMNERELEE I EREEEERANR.

o WIFE&ERETESIT Windows Management Instrumentation (WMI) BRS.

o MREABKATFE , BEEFRIPTE WM EE BRI F IR |, MAEA https://www.msdn.microsoft.coms

WMRBIREH Z5B1T Linux BERSMNRENER -

o WIFTREMNEREAERE LRSA root. BRAF D sudo AR, MREREMT sudo AFMAFEHEE , BHEAN
SupportAssist Enterprise EZi& sudo FAF. 1BEIH 15517 Linux BIARZS 88 28 SupportAssist Enterprise B2 & sudo 310) TUE £
Y 143,

o WIFIREEBHAITIT Secure Shell (SSH) ARSS.

o WIEREBERT SSHHIBRWIE (BANER ) .

W REIRE B 3888 SupportAssist Enterprise Fo£ B IR FHE R R EAZIZER SSL MBERIKIZA 256 NLES :

1. T Azul RETM LR EAY https://www.azulsystems.com/products/zulu/cryptographic-extension-kits

2. BESTEHNHY.

3. 4 local policy.jar M US export policy.jar MHEHIMMEIZRE T SupportAssist Enterprise FI R4t £ Tz
& :
o 1 Windows t : <&#%¥ SupportAssist Enterprise BJJ%§>:\Program Files\Dell\SupportAssist\jre

\lib\security

o TE Linux £ : /opt/dell/supportassist/jre/lib/security

4, EHE5) SupportAssist iR , REEIRILIRE,
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AL

MRIZE R Storage PS RFIEZ :

{R1Z1R % L IE1E551T Secure Shell (SSH) 1 SNMP BRZS.
BEREERNNZEEOSTIRFRENEEA P ik,

IR ITE 2 Storage SC RFYI[EF :

R ZIZ & £ IETESIT REST BRSS.
BHAR 2 7E Enterprise Manager /8 SupportAssist. B XfE Enterprise Manager /2 SupportAssist WER , IBEH<Dell
Enterprise Manager Administrator's Guide) , FI4IE2A https://www.Dell.com/storagemanuals,

MRIZEE FluidFS NAS 18 % |, IBHR1ZIZE £ IEETIT SSH RS,

A

#R1Z1R & L IE1E351T Secure Shell (SSH) #1 SNMP BRZS.
MREEFLEREETERAZR , BARKRTCEMIRERDSHREBSAEN.

W38

H1R1%18 % £ IE7E3E4T Secure Shell (SSH) ARSS.

AL

BX HITKIT Y RATIN AR

o MRARZ EIETEEIT Secure Shell (SSH) AR
o MWRIEZEAA SSH EEMBEIR. SupportAssist Enterprise A SSH HHUEZR R 5.
Z3 SAN HQ IR EHITIRFEMARE

o SBITSEARIN . HKLM\SOFTWARES\\PerformanceMonitor 12 Dell SAN Headquarters I8 &R Z 22 2 R IFMEE.
o MRLEEBEMHMENFUI”, logdr BEEE.
o MRIZFIEAEZTIT WM F EQLPerfX ARZS.

‘ =
BREER
IR Z 2 SupportAssist Enterprise FT1E R IR S 22 RE R 1HITIZIR %
WIETRHEMNEEKFEE (BFFRPENEE ) 2EIEH.

Shnijelt £ 3L

MRRE L REDBERBNIEIZFRG , BRTUTRE

@ 7¥: SupportAssist Enterprise F P& ANZUNIZRIFRBNENZRMBOIBRIIFES. REEMIFERIANEIRISTFNLR

B5 Dell 122 XIFRGIEXHRMHFEFR , FROBIIHFRO.

WRIZTERIRSE. MEIENENFAE.

1R 29 SupportAssist Enterprise IR EEAEN. BEREAHZALEEN,
WRIXEMBNELKERELLE T SupportAssist Enterprise FTERIIRF 8 L.
HATREEERENE |, R INEES] SupportAssist BRFESE. BSHRITEENI,
HATRGICIZENE |, BRI RMFOIRRFERRS. BESRNHRMICIZINEE.

KMEBENMNT <K% SupportAssist Enterprise BIIIIE8>:\Program Files\Dell\SupportAssist\logs ( £ Windows
£ ) = /opt/dell/supportassist/logs (¥ Linux £ ) BY application.log , BABBIE SupportAssist Enterprise & B
I E2

IR 1T & @Y OpenManage Essentials S ELEFHTRIREM , BHARRBMLEBNERRERELRK T OpenManage Essentials FTFERY
RSB L.

RS BERR
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i RIRIESS

W %33R SupportAssist Enterprise fIR 5 LM HNXEER , IEREMAS EXWHIESHBTEETBE THE. SHUESH

REBFELTEI
EHMNBIZEMRERERSER
e & B REMES EEZ Del
E NI e HB 58 AN
FHNAEFRAE
FHERE
E#HAER 22 F Remote Collector EER
EHWIEACEE
EEZeyi=
ERE RO |, 1EEFHS5) Dell SupportAssist RS

SupportAssist Enterprise I§5

SupportAssist Enterprise BMINTEEEE{THYARSS : Dell EMC SupportAssist Enterprise #1 Dell EMC SupportAssist Enterprise
DB. #M5 SupportAssist Enterprise N FRIEMIEN , FHAKUTER

SR

1. ERE T SupportAssist Enterprise FIIRZ5 88 £ , #8IA SupportAssist Enterprise BRB 2 BT 1T. B XA SupportAssist Enterprise

RFIRSHER |, IBESHEMIA SupportAssist Enterprise AR HIIAZS (Windows) BEEIA SupportAssist Enterprise AR S5HIIAZS
(Linux)e

2. MBRSTEBHNBARBE) , BT FERFH SupportAssist Enterprise N A2 H & (application.log) , REEAEEHE

HRFSHNBERRNAE. ASXHAEEREROUAF REENE RN AN HEZSEER.
©) i AT LURIBIRE R AELL T AIE 510 SupportAssist Enterprise N 2R B &3+ (application.log) :
+ 1E Windows £ — <&¥ sSupportAssist Enterprise BJ83>:\Program Files\Dell\SupportAssist
\logs
+ fE Linux £ — /opt/dell/supportassist/logs

3. EIIF SupportAssist Enterprise M AR F 28 A LUZEEEZIA Dell £ Y SupportAssist Enterprise lR588 , BINITEZEN ., BS

FRATIEE N

MRRS[/IERNILNY , AP REPHER—FEIEE. MRRS[BARWA , ZRFF[AELEHD. MREILER , 5

& application.log XHUERFMER. MRBEXHTZAERBHFMER , BTENORSSR , BRERRAX
BRI IBRERAL BY .

¥

WMRBERI , BREHEIE , 7JHER SupportAssist Enterprise N AR FFEAIRF SR D RFTERIRA., RHILL
&5 , IBME application.log XMUBKIFMAER. BEXHRIBEEEIET SupportAssist Enterprise N A2 F AR Al

BFBE. W18 SupportAssist IR E 88 TE1R B SupportAssist Enterprise M A TEF , 1B EIE, SupportAssist Enterprise N B2 F
RAEHERRZE.

i\ Windows _E SupportAssist Enterprise IR 3 BJIRAS

E#IA Windows BYER 4T L SupportAssist Enterprise RSB VIR -

SR
1. 1EZ% 7T SupportAssist Enterprise FIIRF 88 L , BBEHFFIE > 3BT,
b= E RIEST X B AE
2. A services.msc , RERTHAE.
At ERBRSS Microsoft EIE2&|& (MMO).
3. ¥F Dell EMC SupportAssist Enterprise 1 EMC SupportAssist Enterprise DB RS RS 2R B R N IETEETT.
4, MRERBEELTEITRS , BEREEBIRS , AREEBN.

(D)|3%: BB 1L SupportAssist Enterprise RS HHI—FsiABEL , BREEHENRIRS.

R PR HERR
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©) it BERIAEERRRZREIET , BEEIREIEE SR 25 E1Y Dell EMC SupportAssist Enterprise OME 5&Ht 235, Dell
EMC SupportAssist Enterprise SCOM & 23R S5

©) iE: E#IA Remote Collector [RZREEIT , BHNEIRBEIEEESAIIRSZES LAY Dell EMC SupportAssist Enterprise X Dell
EMC SupportAssist Enterprise DB iR 5.

1A Linux £ SupportAssist Enterprise lRFZ YIRS

EIA Linux IBER S L SupportAssist Enterprise JRFZ AR :

i

®

E &% SupportAssist Enterprise FTEM R 4T L3 L E L.

BN service Dell EMC SupportAssist Enterprise status 3% Enter #.
A , 2R Dell EMC SupportAssist Enterprise AR 55 BIIAZS.

f8 A service Dell EMC SupportAssist Enterprise DB status & Enter #.
A, 28R Dell EMC SupportAssist Enterprise DB AR B B4R .

4. MBRSBAKBIT, WA service <service name> start 7% Enter .

()| 3%: tnR S 1k SupportAssist Enterprise RS HHI— R MBIELL , EREEHEHFBRS.

N~

o

38 IF Ubuntu F1 Debian - SupportAssist Enterprise RS HY
RS

F1IE Ubuntu H Debian R ER £ L SupportAssist Enterprise lRFB VIR -

SR

1. f£Z% SupportAssist Enterprise FTEMI RS LT HRREO.
2. X systemctl status supportassist.service FHi& Enter #.
A, 2R Dell EMC SupportAssist Enterprise BR %5 YIRS
3. ®A systemctl status supportassistdatabase.service FHiZ Enter #.
A , 2R Dell EMC SupportAssist Enterprise DB AR FVIR7S.
i MR RLIEITHIR systemd IRS , Dell EMC SupportAssist Enterprise BR55# Dell EMC SupportAssist Enterprise
DB BRSZ W RET E RIEMAVIRES.
4. MRRSBARTIT, WHEA systemctl start <service name>.service FiI& Enter .
EEIERS , BRA systemctl stop <service name>.service 3R Enter #.
6. BEEHENRS , BHEA systemctl restart <service name>.service FI& Enter #,

()| 3%: tnE S 1k SupportAssist Enterprise RS HHI— MR AMIELL , EREEHREHFABRS.

THEER

MR T BIRRFKERTE Mozila Firefox & :

o

SR

1. 3TH Mozilla Firefox F#E# = P82 A about:config.

MRERTES , BRIER.

J0iF browser.chrome.toolbar tips HRA DR True,

MR browser.chrome. toolbar tips {EA False , iEXREZELUSEIZN True,

H Atk S5

MEFIMREHEZRE EHITHERIE , SupportAssist Enterprise FFEREZIRE L REFHEITUTIRS :

Hooen
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WMI IR ( #E351T Windows BERZMIRE L )
SSH BRF ( 153547 Linux BIERSMIZE L)

MRIRFZRLEHAREIT , SupportAssist Enterprise PIFER—FEIRAR. UTHIRM T HEXRIERFZASHNEFREIRS (W
REFE) WER.

WMI RS

EIUE WMI BRSSIRSHMBEILARS (WRFE ) -

1.

2.
3.

4.

BEHEFFR > BT, NS ERETTIEE.

B services.msc, AAFREH OK (HE ) . LIV ER Services Microsoft Management Console (MMC).

ERSBFIER S |, 3IE Windows Management Instrumentation fRFHVIAS. MR MRFEASIT , MRS ETRN Running ( IE
1EET) .

MR MRS K B RIETEETIRS , B8 E Windows Management Instrumentation 7 & 5B,

SSH Bk35

B LERU T oS RIE SSH RFIRSHBHNLRS (MRFE)

service sshd status - Z7~ SSH BRFBHVIRE.
service sshd start - B5 SSH R,

Z2%

MBAREINAGTHEETIRE , FEEEIFBRRERZENAZA , WAREUARREEINEE T SupportAssist Enterprise. 15Z

4 SupportAssist Enterprise fi P EFRTH LR EEINRLERA
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SupportAssist Enterprise A 5LH

SupportAssist Enterprise AP REBELUTIETFR :

) — B REFE SupportAssist Enterprise SR IEYTEIR & hIZ RIS IS 2241,
%% — ERETE SupportAssist Enterprise FRMNIZE REIRS. BAILEBIREFENR , REEGAAMEIEOAEILAT 5T
M :
o ERIRFAE — WLEABENEEIREAH.
o BRERIFERWMANMN — ATiLEmoIZig & RIMAN,
o EBER — WA SIRIEHER,
TKFP&ER — ANEMEZEITE R EFRERSER.
EREBEXMH — LG —AZENAR—MIER—ARE , MTAEAFTREFHEAEE.
KE — ERERIMPITHRENSIER.
¥R — ERAZENANZEER ] Remote Collector.
BE — ALAEBLE#E SupportAssist Enterprise 0] RYEDT, LIS EIRBEI| , RAFBE AETLUAOL T :

RIBIGE — W1LEE SupportAssist Enterprise P ELENRIEBIRSREIZE.
BB — ANEEREES. WE. BFi4EA. REMEFEXNE L,
BRRAEE — AEEHFTENEENRERRANEAEE.

SMTP iZ& — AJILAEE SR ASFEAMN SMTP RSB BMNIFMAES.

o O O O

° BRFFIERE — & SupportAssist Enterprise o3& E#E25E AL 88 3 Remote Collector AY E 7R,
£ SupportAssist Enterprise fRBX A LA , AIAOAFERSMEIZRRMITRLETSWEEE. TRNB T EF AT ANEEE,

$R. 28: SupportAssist Enterprise 78 X 17 P A9 1E

P AR

SupportAssist EFBN L 88 % O F $TFF SupportAssist Enterprise F& M,

Enterprise Hl{K

xF RA X SupportAssist Enterprise fRA. JEM ID. BERXMHMRA. BREBRAMEFHFALICENE
g,

BArE LMBRRAFPWAFE. ERAFERE , LEFESUTHRENTRIIX ¢

B EENT — FTTAMLEZENHTE.,
SupportAssist Enterprise fllifi — 3TFF SupportAssist Enterprise iz 71
EH — RIFEM SupportAssist Enterprise JE£5.
O] iF: RYZEAERRFIRANRE R SupportAssist Enterprise Y , FILEEZ L
SupportAssist Enterprise JlIliz §1EF .

B ER TH LT AEXELE.

ERLFERT |, SupportAssist Enterprise AP RENE Al g T RE BEE. TRIEML T T2 ERIIEE.

3R. 29: SupportAssist Enterprise 178 X 15 b 9 HE1E

1#iE A8
A IR R 5K SupportAssist Enterprise 1t , M T RIbAER, RoEAMEIR TR T ED

SBNGEM — SEAR SupportAssist Enterprise.
LUSRER TR — XN RSIM AR, 72 B #7% 5 SupportAssist Enterprise Bl , AeRBR AR A 1#
=

R LEM — T #5EA SupportAssist Enterprise I E .

164 SupportAssist Enterprise I 5LH



$R. 29: SupportAssist Enterprise R X i3 P AIHEIRE ( 4% )

HaiE L]

BRI RAEMH TR AR
SupportAssist Enterprise
X
REEEEHT

OpenManage Essentials i& Bt 88 8 #
System Center Operations Manager & B 8 58 #7
ETIERT , SERIERE :

MBAETAEHR , BE2E2A SupportAssist Enterprise N B I2F. SRR ELHNER
E#.
TEE#T SupportAssist Enterprise B2 h &4 4EIR.

B o] BE &R TR T 3R
MENVE#H — U SupportAssist Enterprise N MR EE#H.

B R — BEIE . BB T —TEHMAN , T2B I~ A B EHEiE,
LURIREER — XM B0 BEH M. EEHZF SupportAssist Enterprise 81 , T2 ER“EHH

B HTHER,
(D i%: (N4 6E A EE SRR AR E T SupportAssist Enterprise Y , TR ER“H 0 HEH#
¢E°
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EIEECRA TUE L/Y 179

JmiE S R = 2 TUE £ /Y 180

BIEIRE
ERREFEAATEEREHPIMABRIRE.
EEEREEOF
RNERERRBEERANETNAERE.
ESAEREREEEIMREAPHIRE.
TREMTAXECERREENPETHNETFRNESR.

x4 BEHES

FBR L]

B ERRMRENREHNEIR. EHAN P Hhuk

Eiles REMES, Hl0 , PowerEdge M820,

RSB HRE —PDE— N FBEFINRE |, 6 Dell 8255 £IRIRFI S Dell 185
®RF BT AR AT BB ek
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®.41: BEEEE (£)

FB

A

;R

AL EEIN AT R T BB oK

®

BExXE8EHEH
2 HTUHE E LY 178

HXES

iE: !&Wﬁﬁﬁﬁﬁﬂﬁ%ﬂqﬂiﬁ'\ﬁﬁﬁiﬁ*T T TEVERIE.

EEREHPIRE TUE LM 80

BEEERRA

BEERRAEOATFEREMARSANKIAGEMNBHKZESR.
THRE#TAEXEERRRAEOTERNZITFERNESR.

+.42: EEBRA

FB i 88
ERARIAE HFWEM AT AR EAEIRE > BRAGRINHTRENKRAGER.
EFEBRRA JEGEMATRHEEERRANFAESS.
BBRA HEFPGREMATRHE—RKRANFHAEE.
BF FEREZBERANEF.
MK FEREFZBHERANER.
EBiE FERFEHKRANBIESHE.
BHBIE FERF_HRANEZARESHE.
BB FHR 4 it FERFEZBHR AR FERA U,
BEERRAR RTFESEREFRRKR G E. ATAREINT ¢
BBiE
B F R4
BHEBKRNE ZiENgE HIMEMOBE , SRR R TITUSENEES E - RRA KRN EENE.
X BTREFERIREKRANNEX,
BRI
SRR AR MRERAFZ@EH M IDRIR IR AL, NEEE LRI
BRI NI 37 PR S5 MREEFE—ZIARARATBRERIZR B HAY | NBERE IR,
BHIBRER MREEBMNKREDID ERKRIFERE | IEEF LRI,
BF FTERFE_PRANEF,
MK FERFZBERANER.
BHiESH FEREZBERANBIESH.
BB R4 it FERFZBHKR AN B FERF .
BEBRIE ZNREHNERIDBY , BAZFE JAIASENEERF KR ABKRNE ENE.
El=R/#X HERER/MX.
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R.42: EBBHERA (£)

FR AR
ik DA EIRA TGRSR
Wh/E
VLA -T4: 1153
B X 4 5
X FERE-PRANNK,
TR HARBERZEXRER.
CNPJ NRER : RATIH CNPJ M E S,
IE

HXeERH

I A TIE TUE /Y 178

HEXES

EEMEMREHNKRAES WHE L/ 82

Y 5 B M R IR &= 4H

mIE/MREE O AFREREREAFAERIMBRIREA.
TRESTEXEHFE/MRREFEAEOD P ERHFRIES.

. 43: fmiE/MRIREA

FBR A

B REHN BT,

1588 REAEMIRH,

L3 BHLENAIRFERENREHER.
B Bt A MR IR E A,

i pc] BRI AT F P AV E ek
BExX8EHEH

& HINE NE LY 178

BXES

REREHFMNES VAL 82

fiflER 1% % 25 TUE £ RY 83

B E AN

BERRFRUMNTEEZTET EN R RAY P B EAMAF MR E. TREMRTAXEERRFLMANIRD + B RHE
IR E R

x.44: ERREFRIAM

FH A

BRI R ETNA Bl A AN,
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*.44: EERBRAWMAN (£)

FB A
e 8 o b SR T A S 4B A AU
B EA TR e 2R T AT I BR A AL,
M EMEST BHREIAI L ENA IR &
B R RN R ER B FE.
RE RN BIRZS .

BXES

el & AN TIE LAY 53
EERERNANELLEHE TUE LA 54
friE i R IMAIN TE LR 54

iER = 2 A WAL TITE LAY 55

AT RN TIE LAY 55

B2 5 Jr 11 5 AR AL

BIEHAEERELAAAMNE O NLECIZRELKIMN, TREMH T RHEERERAAMMNER D FORETHEXES.

3. 45: QB HREBIRZTRIMAN

FB A

BRIV B HR BRI Y & TR,

REREX M ATEESUR—TERREXMS  HPEASRIBENRE
ZERAYIRF R,

IP 3tk /36 Fl st it TERIMIZER P it sk 1P SEE i,

FRER ()

5P i it XEXH 7R, BAERT , FHEEHNER
255.255.255.0,

RINEEEE B EHIEITNATFT RSN 1P it s 1P i EF .
M EPSEST BRI I B AR IR %
iIBfT—R REMEIN AT 45 E B AN B A IR &,
EE REFMETAI R E B R MR E,
a3t IR EIRE B S PowerVault P EIFEFEIZ IR,
ATAMIREERNT
HLF8
Fluid X#F 4t (FluidFS)
iDRAC
ML
St&E1Ff#% (PS) / Equallogic
PowerVault
BRS5 28/ AN R
LSS
BRI B
Storage Center (SC) / Compellent
HATRE R Mg ERERKAIREIEE,

BAREN ( TREFEEHEM SNMP IRE )

FEUF SupportAssist Enterprise W& & B9 £ 10) 2L,
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7. 45: QIEHREERFRAMAN (£)

FH

A

BCE SNMP RZW LI ZHER

Enif SupportASS|st Enterprise BB IR &M SNMP I E. EE

RER SNI\/IP B R WNEE A OB IR SRR, BT
B SNMP IRE |, JFIREER (SNMP BB ) BAERRT

SupportAssist Enterprise BIBR S5 28,

TRRIIEALN OMSA ( XBERERHATRERGIRSIE | ERIY SupportAssist Enterprise TEIR & £ Z 2B FH2R Dell
B2) OpenManage Server Administrator (OMSA) BYZZIVARAR, RIS
F OMSA RERERHMNEERERAEEFETEN.
HXRES

Bl & AN TUE /Y 53
g R IMAIN TE /Y 54

AMANFEMESR

T EERMANFAESERPERKAANNFMESR
MNFMRER BRI REMAXER.

#*. 46: RIMANFAMES

a0 1P 3B .

. REURSHM LZGEIT BAMEE. TREH®T RN

FB L
IPSEE KIMVEZER 1P Hhk =k 1P SEE bt
%1 RIMAN 31
RE RIMAN BIARZS
ERB1T FRTATRIMAINE B ERFN AT 18]
HXES
BERERNANBIEEHE TIE LM 54

FHERMANYIBERRSERPEFLRMANNFMAES | WORNEIREER.

SRR BRI RBENEXEE,
K. 47: U2 R0ERIRTS

BELFANREHRE., TREMHTRMANZ

FB iz
R& EIMANEVRS, ATRRESHT :
I — RINAINAIREER.
EZ — BEEFAMREE.
FED) — TENIREEL.
KW — KMEZEE.
2E WEITEL
SH csv BHETR SR KM RSN csv 4.
HXES

EERERNANELLEHE TUE LA 54
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BRI & 5]

TR AREES (RIE 107 ) ERPERIMEEETRIANREVLKIAAVFEMAES , 0P at. AMANEE. TRE® TR

EEDN (RiF 10 7)) BRAIREHENEXRER.
. 48: &EED (RE101)

FE 2]

B EFEFTRILM 1P Hit s 1P ik 55 E.

#ER KIANBE R,

] EFEH TR AIIFIN G B BB AN B 3.
HXES

BEERERMANELLEHE TUE LA 54

SRS 2 B RY A A RS

ER YA S 2N RMANRESERPEELNHNFR e RNNRER. BELFANREH. TEINRELS , URE
MR P RIEREY IR EER. TREMR T UGS ZINAMMNRSE R RBENEXESR.

3®. 49: YRI5 Z ARV R MANIRZS

FH A
=¥ ERIENREEL.
EF BEEZRFANRER.
FEEDN AR EER.
=313 S MR EEL.
ig& RERVIATS.
=3 BB

BXES

EERERNANELLEHE TUE LAY 54

BEIKFER

BEKFPERESN O AFEERSTFREXBNERRLNERR TR E SupportAssist Enterprise. T HRIEAH T AXEEEIKF

ERID P ERMNBRITNER.
%.50: EHIkFER

FH A

AR BRI K EAE.

/mt8 BEARERS EE.

e BRI ERIK P AR,

BIF TARKFE B XA RN B
iR MK R HRE A TRIRBEEL,
LEES

£ 4E TUE LAY 84
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BXES

NI E TUE LR 84
ER o Bk A HE TUE LAY 86
JREENKFEHE TUE LAY 86

il R i A 4 DU L B9 87

RPN T

B ARANIK T E O ARk R, TREMR TRMIKFERESE O 2R IMNEXER.

5. 51: Nk P ER

FH

A

BIF

BAMKS RRENEIR.

iR

AILURINBY IR EEBMSIR, ATAMRERENT ¢

LK

Fluid 3X {34t (FluidFS)

iDRAC

ML

SE &% (PS) / Equallogic
RS/ I SRR

L7

BRE R

Storage Center (SC) / Compellent

AP&*

EERIREXBEAENASS.

AT

EEIREXBEAFENES,

il Sc S LS

PERARENEEFFSE.
| iE: ARFRFBRIET N WMEFM X E=E (PS) /

Equallogic i &R TR,

BR#R

FEE T RENE RSB,
D) it: EAZBERN A NAEEEXHER,

BRIER

b
2

JL

\

BRERGERNIIR, ATRNRIERSGERE .
Windows ( {X#E SupportAssist Enterprise &2 1E351T
Windows MRk & LN ER )

Linux
ESX
ESXi
()| E: BERAZERETN 6t ARS8/ BRI B IR P iR B 2

BER.

MEERNGIR, TTRHNRGSERNT
SCVMM
vCenter
SAN HQ
Vmware 9 HIT E4/VSM

i R SRR R IR EXRBE R,

i¥: 4N 5R SupportAssist Enterprise Z4%51E Linux R{ER S
£, MA XM SCVMM Fl SAN HQ.

®
®

FRIRTTERER
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.51 R ER (£)

Ex 1
(D) 3%: fRRS RITE T IR RIS ZHRBER,
* ST MRS RIGEER | MAFH A SSH 1 REST AP & MEH.
HEES
AN E 42 TUE LAY 84

Jm iR IR AR

ERRBREKFEUREEEKS. TREH/TREKFPEREE DS HRERSTMWAXER.
#*. 52: REIKF KR

FH

A

B

BAMKF RN BIR.

53 i)

AILURINBYIR BB R, ATAMREIEENT ¢

%]

Fluid 34 % 4% (FluidFS)

iDRAC

48

St&EF % (PS) / Equallogic

PR3 28/ BN i B AE

w4t

BRAE

Storage Center (SC) / Compellent

EEIRERBRAENASE.

ey
EEDRERBAENEN,

PERARENHGFHS,
()| i#E: BRFRFBEBE WREF T EFiE (PS) /

EqualLogic iR FHHE R,

BRZE

riRE L RENBRAES.
D i%: BABBREHRENRERERAE]

Sl

No

BRIERGZR

BRERFRANIIR. TRANRERFSLHER .

Windows
Linux
ESX
ESXi

()| F: BIF RS 2B LT ¢t XRS5 88/ B IANL iR A2 iR B 28

B pEE T

RHFZERASIR, AT AAVRAFSERNT ¢

SCVMM
vCenter
SAN HQ
Vmware 89 HIT E4/VSM

D iF: MHLER BT MR RS LB ER,
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#*. 52: REIKFRER (£)

Ex 1

(0| %: #nR SupportAssist Enterprise RIK7E Linux {F RS
£, MFXHFHIMN SCVMM 1 SAN HQ,

BRRT IR ERFRVZEE, ATANBRTRERERE Web IR
D 3E: BRF RIERERVE WRR T RIFEHRER,

*WTRFRIRERE | AT A SSH F REST AP B MEHB.

BEXRES
JREENRFEE TUE LAY 86

EERREREXH

FEEEREXM4MI I —EAKENAR—TRESI—FHIRE, TRERTAXEERRREENHID b B RHEEITNH

E2.

7. 53: EERREEXH

FH 5EA

BIEECE XM Bt INADR SRR B At

fmiE Bt INR] JR e YR ECE S A

TR BB Tt AT U RR R AR BB S A+

B THNEREREXHFRENET.
BAXE2

FHRECE M TUE LRy 88

BEXRES

Bl EIRIE 4 TUE LAY 88
DEEIREEN A TUE LAY 89
JRIEEIRECE ST TUE LAY 90
iR AR ECE S TRUE LAY 91

N E 47 BS i 344

EARMERREXHE O AANEREEXS. TREMTEXEMERREEXHEOTETRNZTIENESR.
. 54: RINEHREEEX M

FB A

B BAREREXHNEIR.

B4R BTRFIREIE,

g -tid] ALUREMIREEENSIR, ATAMNIREXEENT .
iR

Fluid 3+ %4t (FluidFS)

iDRAC

&

Xt&E =% (PS) / Equallogic

PowerVault

186 SupportAssist Enterprise I 5LH



*. 54: RMEREEXH (&)

Ex 1
BRS328/ BN a2
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Storage Center (SC) / Compellent
ik 1R EAREIRFLRQZNIKSER.
RINMEF 1R AR NFT K AR,
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Bl EIREE M TUHE LAY 88

Y 4B FEARE BC 8 34
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3. 55: SR EIEOLEN 4

FB A

B FERLEXHNEIR.

BRAE ATRFIREIE,
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TR TWENE S ERWER,
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AT LUR R SRR, REJXBFBER[MCERHMWE. UTRIUB T ERIEIRHEI
YrgezeR!
o Frlse
o TEHE
o EfilMs
o ZHUkE
WERBH
BARX
BE
REHIF
#if
o Hit
iggeR
AR5 2%
=iE
L&
W38
AL
o BRFER
PET
mIEiE RS

“URERBEI " B 1%
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+.57: “WERLEE1§ (£5)

FB 1588
THRE (NTHREEMREXRBENBENSREWE ) BHLTRET R zip X,

®

R

iE: IR ULEH Remote Collector 11T , EBENES THINEETSEZA,

SupportAssist Enterprise S 2897 B A LEEYF SupportAssist Enterprise THAET BEIF Z18% . BALUERYT BRX BR AT TS

& ( 5140 Dell OpenManage Essentials 3 Microsoft System Center Operations Manager ) BEYIR & 11T IR BEMFR M.

SupportAssist Enterprise F 2 MR MW R

EEE — — 1 MNARF , A SupportAssist Enterprise SR A EEE44 2 EHEO.
Remote Collector — SupportAssist Enterprise FIZI2SLA] , AIIEE IP i BB & INEM LHRGER.

LEES v

JERCES TUHE LAY 64
Remote Collector T L #Y 72

& Bo s

BERE—TNARF , ERE SupportAssist Enterprise SRAERZHEZEMNEL. TRERTAEXEERFEN R ERNE

IR E R

#<. 58: EfLas

FH A

iZEiEE AR BRI EER R,

fmiE BHAREERFNFAER.
IR BRI MRRER .

Bt RTHEEEREMEBE.
B ﬁﬁﬁm%ﬁﬁ%%%,ﬂ&ﬁﬁﬁ%%ﬁ%%%fﬂ%ﬁP
Bt BRI,

RERE BB AN AR E DL
W2 BECERN AR FRARA,

RS B

BLERAVIRAS.
BEERAIASHRER !

2% — SupportAssist Enterprise BETS B IEZEREACEE.

BiFFiE#E — SupportAssist Enterprise T35 EZZE AL 88
MREY — FEHTIRENIHRZREM.

EHES — EEHTREN BN ERRREEM.

FHRYS — EEHFHTFHEINRERREMN.

EHEEKX — 5BIT SupportAssist Enterprise FIBR S 38 T £ 1512
SR EEFTR B ARSS 8],

EEESH — ERSZEEFCLEESFHIRE.

EERRK — FHERFKERER.

1IETE3IE — SupportAssist Enterprise 1E £ 31 & AL 28 2 557
BIRBERENARE Y.
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7. 58: BECRS (&%)

Ex 1
EEEAE — SupportAssist Enterprise IEfEBC B 5E AL 22 RV 1R
B.
B1BRSS — SupportAssist Enterprise 2 &35 EL2E |, EACEE
RS ERER.
E1#%&EH — SupportAssist Enterprise IEE S ERERSZE
)]

1IETEi%E# — SupportAssist Enterprise IE7E =1 EZEREE
PEREEXH — FREEXM4IEERN AR ERREMR
%, AT ROHEREMNEESBNEEXX 4G ENAEIN

REH.

HXES

%E OpenManage Essentials & B2 TUHE £ HY 64

®i& Microsoft System Center Operations Manager & B¢ 28 T L /Y 66
ESESHREMAEE UE LM 70
ESERMERFHTRREMNIEE WE LM 70

B Efss NE LK 70

YRS ACEE TUE LW 71

RSB RS TUE LRY 71

iZ B OpenManage Essentials 5&c 8%
FEAREERSFREATAINEESS. TREM T IREERBEATHT RINMBEMEXESR.
5. 59: IR B & 2§ (OpenManage Essentials)

FBR A
PET TR i) ATEREZRENERFWEE. JANERRFEENT :

OpenManage Essentials — $£3¥ L% E OpenManage
Essentials &AL ES .

System Center Operations Manager — %LU E
System Center Operations Manager i& Bt 28
OpenManage Enterprise — &% L2 E OpenManage
Enterprise & fg 28

EHNB/IP il 2% T OpenManage Essentials #YAR S 2SR EN B B IP bt
HZHER (A3 E AT SupportAssist Enterprise & 1R 5!iE AL 28 B9 AT £ & R,
AF& HEEE &% OpenManage Essentials FIARSSSEFTEMAF B,
=5 EEZE % OpenManage Essentials BIARSS 22 FTE R Z 1.
EREEXHY ATRFEAMBEEEHTRREMNREFMENEREEBX
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T
812 /e
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HXRES

R IE OpenManage Essentials & E¢ 28 TATH L #Y 64

i B Microsoft System Center Operations Manager & Bt 2%
EAREEREEOTAINERE. TARAT REEREE0T ML RNANAXES.

3. 60: iXEEEES (Microsoft System Center Operations Manager)

FE& AR
EhCEEeR AT EFEAERENSEEEMER, FAMNSRERRAT .
OpenManage Essentials — #E3¥ L% E OpenManage
Essentials &AL 2S .
System Center Operations Manager — %LU E
System Center Operations Manager i& Bt 28
OpenManage Enterprise — &% L2 E OpenManage
Enterprise &g 28
HBER (AT = AT 1 SupportAssist Enterprise 1R %5!3E AL 28 A B] £ B .
SEMARITEIERE MREERERREFENRSELIREERS |, BiRFL%E
T,
EERAFHB/IP M REBTEAMNRSJ|HOEN B IP i,
BAFE BEERIREETEANRSSE  FIRNAFE.
=g EERIREETEANRSSE  IENEE.
inFRPEHIE ENE/IP it REDEIZEHEMNRSZI|/AIEN B IP bk,
BAFa EEEIRERREENENRSSE  IENAFE.
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EREEX ATRFEAMBAEERHTRREMNREMENEREEN
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B xiREm AT RFRERB/ I REHTRFEMVMNE, 7] ARy
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12 e
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B
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HXES
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i%i& OpenManage Enterprise i&HC2%

ERREERSFE O TANEBERRE. TREHR T REERS[MENFHAERTNBENAXER.

5. 61: I¥EEEL 2§ (OpenManage Enterprise)

FH A
BEAReH RTRFBREREMNSRI[NVIEE, TJHANERF[EENT -

OpenManage Essentials — Zt#¥LLIRE OpenManage
Essentials i& AL 88

System Center Operations Manager — #%EF LR E
System Center Operations Manager & Bt 28
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K. 61: IR EEEIZE (OpenManage Enterprise) ( 4% )

FER iz
OpenManage Enterprise — #E3F L& E OpenManage
Enterprise — Tech Release &AL 28,
EHB/IP Hudk Z% T OpenManage Enterprise — Tech Release FIIRSSERIEH
B P Huht.
B (AT = AT 7 SupportAssist Enterprise iR 5iE AL 28 MY BT £ B .
BAF& EEZE L% OpenManage Enterprise — Tech Release #49AR 2588 Ft
EMAFE.
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EMEE,
EREENHS BT RFEANBEREHTRREMNREMENEREEX

.

EIR & FFIR

AT ERE R s AR & T EREMAME, =] AR
T
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(=5

=10

=T

2A

iES
EFCEs TUE LR 64

HXES
% & OpenManage Enterprise iEEC 28 T1HE L /Y 68

& Bo R it il & 15

ERFLER ERERBNFAER , ARTEHN ZERF[NTHERF. SEEERFNE LAFERRE  BEERLE
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+®. 62: EECEPLAE S

FE AR

B R E R BR IR R BT,

IP 3tk EERMXBEMRS R P K ENHE

RE BB ERAVIRAS

a1k BHEUMNRAEE LG E IR EHTRREM.

ERES F—R g &HTRREMR B B E,

EfggdeR SRR RSER,
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FERIRE B IHE Fe 28 TR INAY IR % REL

RS SR EFANCHREMIENE2E. AT RERERE
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BXES
SEEREMLER U@ LM 70

Remote Collector

Remote Collector & SupportAssist Enterprise FUZFESLHI , FTIFE IP it EERNMIREWEN LHRSGEE. TREB/TAEXE

Remote Collectors T1H & T /R F LT E B

3%. 63: Remote Collector

FH

A

iZi& Remote Collector

BEIINEIZE Remote Collector,

/mt8

B E A %R%E Remote Collector FYHEHE A,

B

B FH Bk Remote Collector,

BILAE

AT #EEFEZIRER Remote Collector,

BIF

9 Remote Collector M BN , LAKRIZE Remote Collector
RSB M EN B P ik,

ZERE

5 Remote Collector AR BAHIIR & 225,

Version

Remote Collector N A2 FHIARA

Remote Collector FYIRZS.
Remote Collector YIRS ATRER :

2% — SupportAssist Enterprise FT &35 £ B AR 5SS 4E0E1E
B ZIRE Remote Collector HIRF 25,

BRFFiEE — SupportAssist Enterprise FT RS E MRS SR TT5E
HE#F12 8 Remote Collector BIARZ 8.

FEIER I — E#ER) SupportAssist PRS2SR |, IR EREK
M, =R,

EMRI — 2 Remote Collector Toi%iE#%! SupportAssist
Enterprise iY , & E R

EMERE — 2 Remote Collector E#:%) SupportAssist
Enterprise i , 95 E7R.

EEEE#] — Remote Collector RERFEIEEEHZmER
5

1IETE3IE — SupportAssist Enterprise IEfE W IF 2R S5 28 2
& BIRE Remote Collector BIRIIRS:4F.

IETEBLE — SupportAssist Enterprise IE#EEL B Remote
Collector IR E .

IETEEM — BLBEARSE |, iT1T SupportAssist Enterprise B8R
%22 1IE £ 5 Remote Collector B1S.

EERE — [F1EZR % Remote Collector N A%
REBZEIEF — Remote Collector ZEIEF A S RIFE
2 MIE1T SupportAssist Enterprise B8R 3528 £ Fohfflx.

£ #]% M — Remote Collector o3k £ # 2 mi2 IR S 28

| REXW — FTER TR Remote Collector By %2 3%.

ER B 5 M — SupportAssist Enterprise To3&5E R XS Remote
Collector R EMACE.

ISR — SupportAssist Enterprise T30 IF 2R Z 28 2
& BIRE Remote Collector BIRIIRS: 4.

222 E{E — 12 & Remote Collector BIIRS2S F AT AT
IXEnEEZ=E A2 500 MB.

EECREM — %8 Z SupportAssist RS SEHT , TIRER
TEE , HEER

LEERE

ERMZRRSE Dell B BEXMIEEIRT.
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HXRES

%1 Remote Collector T1HE £/ 74

BE S5 Remote Collector XELRIIZ FHIUNEE TAHE LY 76
B F Remote Collector B E# TIE LAY 76

BEE5 Remote Collector XEXAYIR %= TUHE LY 77

Z®%E Remote Collector TIHE LK 78

IE& Remote Collector TIE LAY 78

1%iE Remote Collector

fif 1% B Remote Collector & [ AJIZ& Remote Collector. TFiEft T HXEIRE Remote Collector E [+ T RMETIMEMWE
&

Brho

5%. 64: iZ & Remote Collector

FE L

EHA/IP Mk JEEIZ B Remote Collector BIARSFERAI TN BN 1P ik,

B () 2 A F £ SupportAssist Enterprise 1R8I Remote Collector Y A]
=g

RAFP& EZBBEIRE Remote Collector WIRFZEEFTEMNAF B,

=5 ZEET B EIRE Remote Collector MRS 25 FT BRI BT,

EHE %;ﬁﬁlﬁﬁﬁfu)\ﬁﬁ T3 Remote Collector D ELIREFHMEN B K
AT\

FixX BT 7 Remote Collector 2B &R EH B FKAK.

IP it /SE B ZETA A A T8 Remote Collector 2 BLIR&HY IP i

ik,

RMB—TENR

BEREZENSBMIA—TENEREAXTFTER.

IP it /3G E

EEH Remote Collector XEXAYIREZHY IP #hut = IP it SEE.

WIS —TRERX

BRZETMASMT AT ENEREAXNFER.

CTERABIRERSH[EERIEKM

HFE LU BN ERHn 2R 55 38 E R B XA AR S5 389 1%
MES.

FEHB/IP HiiE REIRSEMEN B IP Mk,

w0 RERZSBFEANKOS.

ERIAIE MEFEZHFAMFIERIEZZNERS S | BT FLZEIN.

HF& EEIRNERBBEMEMAFEA,

=15 EEIRERSBENEL,

RIBHEERTIZR IP 31t 3B B 5 Remote Collector A4 MEEBEMNEL KBRS
SBMIRESEE. B HTTPS MMGEEMIREM IP it A EIE
ERBHMRIIRD, BI HTTPS HISBEMIRENRAIAE
iDRAC. Storage SC ZFIFEFI. VMware ESX F1 ESXi AR XC %
% Web RBRAIRE .

HXES

2 & Remote Collector T1E £ HY 74

Remote Collector #ifi B 15

Remote Collector 1k & # £ /R Remote Collector FIFHER. L 7T Remote Collector T1MH F3%# Remote Collector Bt , &R

R ER,
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$%. 65: Remote Collector Hlifi & 1&

Ex 1iH

B %8 Remote Collector 12 #5tH9 & ¥R,

IP ik Remote Collector FTTERIBRSS &R HY IP sk SR EHL A,

R Remote Collector FJIR7S.

e i YT EERRRYSERL,

R Remote Collector N B2 B AR AR .

BERS Remote Collector FTR BTERI RS &8 LITITHRIER L.

ZERE 5 Remote Collector 18X EXRIR & 2K,

WEESEE B4 Remote Collector B9 IP it SE .

EERRRE PHEUITHRENE , H+ ERAES Remote Collector #KEX
IR,

BXES

&% Remote Collector L & 1% TUE L#Y 76

g

RBEEI-E A LA B £ SupportAssist Enterprise o A B BV 3L,

BOLERIZERT T , AFED A AAEIREAGEL T IUE

REBRE — BTREEZNHFETAIANRERSHFRE. NHRET SupportAssist Enterprise BIARSS5 22 B (IR AR S5 38 & 1%

Internet i , FHBERIKE.

HEN — ATREUTELEDN  BNEH. ROAGEEWRE. BFaiEA. BIREMEFER.

BRAER — ATEENEHRRATIMNEEFE = SupportAssist Enterprise BEZ& A

SMTP IZE& — ATEEBRASFEAMN SMTP REBMFMAEE. NHURATFEMA SMTP RFBEN , KIZBEFER. RHZAQE
HAEER SMTP RS |, EAIEE T £ R B SupportAssist Enterprise 8945 E B8 H4F5@ 4.

HXSEHN

REIZE mE LR 195
HEE TUE £ Y 196
BRER TE L/ 197
SMTP IZE TUE L/ 198

RIBiZE

REBZRETEAFEANEHNR P AN ERSHEERE.

ERBRETENIE  HERSHE,
@
TRE#EXEREBERENHT ETMETIENER.
*. 66: KIBIZE

iE: (NHZE T SupportAssist Enterprise HIIRZ R/ ELIRBRZS[EZZEHMN , TEEREREBIRE.

FE& 1588

ERRERS2E AT RS AL B R EBRSZBRIRE.

EHA/IP Hihk RIEIRSFS [/ EN B IP ik,

U] RERSBEANKOS.

ERWIE MRFEAFPENEBIERERINIERSSE | BRIFIR

I,
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.66: RIEBIZE (4&)

FE 88

BF& EREIRERSEMENAFAE.

=15 EEINRERSERAENRE,

RIBHEERTIR SupportAssist Enterprise A4 NBE#BE ( MEINERSEE )
B P iEBERIREBE. @i HTTPS hiGEEMIR S/
IP bt A BEIEEREHRIIR S, B HTTPS HGEERN
REBHIRHIA IDRAC. Compellent &[5, VMware ESX
ESXi AR XC 25 Web ¥ BBRI&RE.

HXES

IoERERS R IRE TUE LA 98

Bk

BEDETILERBEWRERE. BhEH. BUREREMAEFEN.
EEEDENINRN  HERSHNE. EUEOSHNE LNERTUEZRENE.

TRERTAXEEEDNE S ERHSETNES.

5%.67: Bi&In

FH

A

BES

B ShE#7 SupportAssist Enterprise PRI T5IZHAE :

ERATENTHAHLZEENER (MRE ) M. EFRHVT

HMLEBERERESHT. NREEFSEPHMOE , He

ETRHENMERES.

()| #F: MREBIWEEE BN EM LR SupportAssist
Enterprise = BB R EEF IS AT sERIRITRA.

SupportAssist Enterprise N A2 F

R ILETA] B &) T 33 %23k SupportAssist Enterprise N 25
BH(WMRE).

SRS MF ERBRETNABED THARERBE AT (NRE) .
a3 HE XX ERPRTNAEN THARRRESEN (WRE) .
BEHEALR EENWETUAB D TRMEZRBEREREMN (WRE) .

Bl ERFIRSER -

MNEA N B L 11 SFF A

BENUREZ AR —RIR L 1 K, NEMREZEEIEFLIETNE
M ERFIREER.

eibe o2 SE YN PR LRI A A BT SIS RPN BB R4 B EWE.
BFEFiiE

BaMNRERENRARSER LHEER

HERFZIAI A B RS L EEER,

FTFFRT Y5 R IR R B Fli B Al

e L SR T ] FE $T T3 B9 245 2R A i R IR BB TR A B A

BiERFHMEIES ‘RSB ANEIRES.

BIRERE BIFORAERE RS , BEEF TechDirect.com F & BRSS >
SupportAssist > ProSupport Plus R .

SR EIERE

RS E/ BN EEREF HERGUMNRERERGFERER.

ERRGAZUMNREWRERS.
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https://techdirect.dell.com/portal/Login.aspx

R.67: B (4)

FB

A

HEEREATUMRERESRE CTL BE.

(D|3%: B X SupportAssist Enterprise IWSEHIAEHER | &
&7 SupportAssist Enterprise Version 2.0.50
Reportable Items) HBA3 4+ , WHLA : https://
www.dell.com/serviceabilitytools,

1#fi#% : Fluid File System (FluidFS)

#HE BT UMM ERERE,

7% . }WZZE (PS) / Equallogic

R PR (12ERE ) TBMNREREDEIES.
PRSI ENERMIE ( Ping WA ) "BAMIREIE ping K

=+
4

1% : PowerVault

R EFEE NS B INE ISR

17fi% : Storage Center (SC) / Compellent

AR UMM ERERE,

0 - BF VMware 89 HIT E#£/VSM

R BRAT UMNRERERE.

f&R75 2 : Nutanix

R BEUMNRERERE.

BEMAERRE

EREABTRNEEFESRETRFMAER

R LT AV B E/R AR RIRIE R
(D) #F: MSRBRRULZED , “URSEBIRIRE” TR H SIS WREE
KEizENEaHNRA.

HIFEREN

EEROIERIRE (i, ATENNE. HEBHEAES)

BERWLRTNARAARERENEFER. ATHFRATH,
AEFTFHEIH B IR0,

BEXRES

[EREE A B ER LAY 102

fo BB MR HB AR E DU £ /Y 104
BIZRPINBARNEARSE S B IS TNHE LAY 108
ERIERNTEREEHRERSES TUHE LAY 108
ERZZARMRAESM IS TUE LK 108
ERMERZENAEFEN NELER 124

BRRER

KRERNHATEEENRETIBZNE_KRAGR. TREETHERAGRUHPRERIBENER.

EHRRABEIUHMNE , FERSMTE.
@lii: BHNRBEFERIEHRER , BEEARIESBERMN.

*. 68: XRIER

FH 1588

DT)RIR /NG R=E

EFEHRRA ERBRTAIEERRETERRAGER.
BIBERA ERMRTAIEERREEF _HKRAGR.
BF FERFE_BRANEF.

BEER FEHE_BRRANMR.
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*. 68: ARIER (&)

ET 528
BIESH EERE-HRANBESH,
&fBiESH IERE-HRANSALESH,
BT AR EBREHRAMBFUBAFHAL,
HHEBRY R BEEENHRE. TANEIOT
BiE
B P
HEBRITE SFUENEE HIEANEN , BRSBTS EHER
RE=HRAKROEE,
R EBRE-HRANHE,
AR
RRREB WRABEOEW ARE F B AL , W FERIT,
EBAETRIR AN AR S HNREBE—2 IHHAN AR RRR OE AL, Wi
B,
EHBRES NREBMNHRERDD EHHRIER , BEELBT.
&7 IERE-HRANEE.
34 EBRE-HRAMLR.
BESH IBRE-HRANBESH,
B P b4 EBREHRANBT UL,
HHEHRAE FENSEHNEADEN , BAZBHTTUSCHEE
REBERAB RN AL
ER/ M EER/ .
Mot BT BABAPRR BN ML
/0
/I
HB B AR T
R EBRE-HRANNE,
TR SRR ERRERES.
CNPJ NBRER : S2ATIM CNPJ # IE S18.
IE
HBRES

ERMEMHKRAES UE LM 96
ERTRE FAES TUE LRy 97

SMTP iZ &

B SMTP IRBETIE A LABLE SMTP BRSS88 ( B FHiAFARSSEE ) IRE. MRFATER SMTP IR EE |, Dell BIXEE SMTP RS 88
RE,

£ SMTP IRETUHM AR , FHERSMNE.
TREMEXRE SMTP RENHF ERHWINENESR.
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%.69: SMTP g &

FB 1588
£/ SMTP fR352% HRE PRI A AP EL B B T AR5 SR IRE.
EHE/IP Huilk BB HMFARSS BRI EN B IP ik,
w0 B RS REANIROS.
ERWIE MRFERFBMBERIEEDBFHARSE  BEFL
Pl
AFA& TR B FHMFERS R AATHIAS A,
=i BRI FH RS 2R AT B RS,
R ssL PRI GE A R 2B E AR BT
BXES

IE SMTP iR5E512E TUE LAY 104

P 2% i 32 0 i

P 4% 3% 42 M0 it DT A MR, SupportAssist Enterprise 548X 48 2R 2 1B E 1.
ERZEENATTEN NG , FETRSMNE.
TRIEATWEEENATTE S T RNTE.

5%. 70: EENH

FH

A

B4R

PPN ERE | DU EERIE A EEIRTS.

iz

AT UM A XN BR. AT ARSI T -
Internet £
SMTP fR5E5
Dell FTP fR58%
Dell L £AR5588
SupportAssist Enterprise IR55 2%

R T TN AR,

ER—TEFN—FETRERKSHER. THRINIKSE
& REE (LERT SMTP BRS8N ) — SupportAssist Enterprise F R ELE SMTP

RF|[/RE. WREATIFER SMTP RSB ( BFHBHARSSES ) | Dell BIIE
SupportAssist Enterprise FELE SMTP i%i&.

o EE#T — EEWKEEHETP.
V/ SR — EENu .

° IR — EENR KL,

D) HERRAEETRAEE , TS HZEEREFOAE A TLENRRS R,

ERUGIERY 8]

L XREIEERRSHY B B 1E].

plllsRe:d

BB T T AT AT AT E R
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BXES
PATIEENE TUE LAY 100

SupportAssist Enterprise i

£ Fi SupportAssist Enterprise illiz{ 71 A 50 1IE SupportAssist Enterprise iGfT45 EE SV EE
£ SupportAssist Enterprise MIXTIEM N , [METRSHHE. BUUEHSHNE LMWETUEZIRETIHE.
TE3$Em T SupportAssist Enterprise izl 71 & £ R FER .

. 71: SupportAssist Enterprise l]iz{

FE AR

B4 AR RIRY ERAE |, UM ERIERESS.

iz AU TheE. ATAREIARGIGNIE |, 2SI IERIE SupportAssist Enterprise [8]
BARZ ISR 1 eI RIS R AR ThEE.

7L A M B .

RE ER—TEFM—FETRMIKSHER. ATRINIKESE

RIIE — RN HROIETS.
° EEHT — ZHERMICIZNLEFEHIT,
Jﬁiﬁﬁ'ﬂéﬁ%)ﬁ% — SupportAssist Enterprise ] LR h Bl 2245l

° Tk bz H — SupportAssist Enterprise ToEBIEXZFES , AIBERRAZE
RHIETEREADM.

ERUGIERY 8] ERIUPRZS Y B AFIA 8L,
BT BB T T AT AT A
BXES

Mzt 224163220 8E TAE LAY 100
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A= MR

TRIETHRRDB. BRBEMATEMNBRT R,
*. 72: RO R

HIRRB BHIRER AIREROfRR A 3R
30001 1 device_name £ %% Dell OpenManage Server BRI T E P —IURE
30002 Administrator (OMSA) Y302 h K4 B /MEIR. . ERETNECHEZSE AEERSHREED
3000_3 MES IR PIEFLR/FAR OMSA,
3000_4 - FIIEREEIN OMSA IRAE. EREEINA OMSA
30005 BIMRA |, 1EZE 15 (SupportAssist Enterprise Version 1.2
Support Matrix} , FHEA Dell.com/
ServiceabilityTools,
MRIOIBMDAEIE , BHEREARZHIBIAGREAS B,
30006 %% Dell OpenManage Server Administrator(OMSA) BT |1, R R 4r s 5 BEW.,
- =1 N 3. NS N N A .. - Sk o
3000_9 BHRTEFTET 2. PATEEIE , BRRSEEIHX AR
3000_11 3. EIRBIEPREZEE  AREREMAETES
MESF &R PEFELR/FR OMSA,
MROBMAGFE , BRRRARZ R ILREEL 8.
3000_7 Device_name £ ZERMNBIERFALZIFRE Dell BRATTIE P —IURE -
OpenManage Server Administrator (OMSA). EIRET S ASZ S L . . N
- ERBNEGEFRZZE  AREREIAEE S ,
MMESFI R PIRERR/FR OMSA,
FNEREINN OMSA IRAE. EHREEINA OMSA
FIMRA |, 15E 18 {SupportAssist Enterprise version 1.2
Support Matrix) , WL Del.com/
ServiceabilityTools,
MROBMAEFE , BHERE ARSI IAREAL B,
3000_8 £ device_name L% %% Dell OpenManage Server Z1H18 & SupportAssist Enterprise Z2%% :
Administrator (OMSA) Byid 2 h R E B SME IR, 1 TR
2. ERFT , 2EHEER.
3. EEFHINEEE O F , ¥£IF Dell SupportAssist , H
BEHEEH.
4, 7EWE{EF Dell SupportAssist Enterprise 22312
FEOS , 8HT—H.
5. BEHEE , ARRERE,
MROIMMPAEE |, EHEREARIZHIIGREH—F
RYES RS,
300010 = device_name L %% Dell OpenManage Server BHAT T E S —TRE -
3000_12 Administrator (OMSA) M ET REENEIR. . IR TITEGEERZEE ) RETEIB SR E & )
3000_13 MES R P IR ERE/FHR OMSA,
00014 - FEREEINH OMSA RA. BTN OMSA
BIMRA |, 15S1R SupportAssist Enterprise version 1.2
Support Matrix) , WL Del.com/
ServiceabilityTools,
MROBMAGFE , BHKREARZZHER ILAREEL B,
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I®. 72: SHIRICBMR (&)

HIRKB HRER AT HERIARIR 5 3R
300015 £ device_name L &% Dell OpenManage Server Eﬁﬁﬁi’%%ﬁl%iﬁfﬂL}{EFﬁEﬂEE’J REEFEAEEER
300016 Administrator (OMSA) Byt f2 b &4 EHMEIR. PR, ASFWIT T EMN—IERE
3000_17 ERBFIESREFZEE  AREREMAERE S,
3000_22 MESH T3 PR FERER/F R OMSA,
3000_25 FIhERINA OMSA fRAR. EFERIVA OMSA
3000_29 FIRRAS |, IS SupportAssist Enterprise version 1.2
3000_47 Support Matrixy , F3E5 Dell.com/
3000_48 ServiceabilityTools.
3000_50
3000_56 MREABMAEE , BEREARZ IR ILREASE.
3000_61
3000_18 Z2%% Dell OpenManage Server Administrator (OMSA) Fff INBIRRIETHE Microsoft Windows , BHE WMI
BN —IRRZSTE device_name £ RIBEITHARE A, RS E1EE1T.
MBIRFTITHR Linux , IBHAREA SSH.
BXEZER , BBHEMRS.
3000_19 2% Dell OpenManage Server Administrator (OMSA) i | & WMI RBEHRRE LiTT. BEXEZER , BEH
FEM—IIRSBE device_name £ RTESEIT. H AR,
300020 £ device_name E&% Dell EQperll\/lagiage ig;ver BWAT T E P —IURE -
300021 Administrator (OMSA) Y3012 h K4 B /MEIR. ERENEPEEZEE RASELEHAGED
3000_24 MES R PIRERE/FHR OMSA,
3000_25 FEREINN OMSA IRAE. BEHREEINA OMSA
3000_26 IR , IBE 5 SupportAssist Enterprise version 1.2
3000-27 Support Matrixy , F4EA Dell.com/
3000_28 Serviceability Tools.
3000_30
3000_31 MROBMAEE  BHEREAZIFER ILAKERAE .
3000_32
3000_33
3000_34
3000_35
3000_36
3000_37
3000_38
3000_39
3000_40
3000_41
3000_42
3000_43
3000_44
3000_45
3000_46
3000_49
3000_51
3000_54
3000_55
3000_57
3000_58
3000_59
300052 7 device_name £ %% Dell OpenManage Server HiRIG O 22 AFHTFPRAS , HERZBAT SSH, &
300053 Administrator (OMSA) fit 2 b &4 ZHME R, EHAT T EN—IURE

HRETNHPRFZEE  ARERSMLAEED
MES TR PIEFLRE/FAR OMSA,

FRERIH OMSA WA, ZEWEZIUA OMSA
IR , IS5 (SupportAssist Enterprise version 1.2
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I®. 72: SHIRICBMR (&)

IR HRHER AT HERIARIR T 3R
Support Matrix} , WL Dell.com/
Serviceability Tools,
MROBMPAEFE , BHEREARZ IR IAREAL B,
3000_60 & device_name £ %% Dell OpenManage Server Wi & 2R/ aklisaE.
Administrator (OMSA) B3I 2t & &£ B /MEIR, MBS SRR EEEE AR,
HRBNEHPERZEE  ARTEREEAER S |
MES TR PIEFLR/FAR OMSA,
FHREZINH OMSA A, EHEEREIUA OMSA
IR , IBE 5 {SupportAssist Enterprise version 1.2
Support Matrixy , Bk Dell.com/
ServiceabilityTools.
MROBMAGFE , BRHRREARZ AR ILREEL 8.
3000_62 ZE OMSA A FRAYE 2528, EZRIBEHFRIERELZET OMSA, WMRERELE
OMSA , BEFREAEREMRER$ , MESIIE
PIERER/AR OMSA, MROABNAEFEE , BHR
BRI TLAFRERES B,
4000_500 WIRBER T BAIRENHERFNEEERE. AR R T ITIRR B4R 8 AL SupportAssist
SupportAssist Enterprise BB MG HEE T4FKEN. £ | Enterprise WERERE.
L EAIE] , SupportAssist Enterprise T EREZIR &
M ER,
5000_1 FTERBIREN SNMP IRE |, BAREENER. BB RS > BiE SNMP AL E SNMP 12
B , FHBLE SNMP I8 8. BXFEE SNMP 8 &
BRER |, IBSREN A Web FLEECE iDRAC FVEHR
B 7o
5000_2 TEBBIREM SNMP IRE |, RNERE/RIZZIAD | #R DRAC &% 7 Enterprise 5 Express W aJiE , A&
5128 (DRAC) REEFTHEMIFAIILE, ZRBIIESS > BELE SNMP ZETIE B SNMP R B,
5000_3 TOEBLBIRER SNMP IRE |, RASEKB/RLERD | AAFHEBIREN SNMP 1RE. BXFHNEE SNMP
2528 (iDRAC) FTEA BN F R EH S A. REBMIREE , BSRESFEA Web FHEELE DRAC BY
EiRB .
5000_4 TEBEBIREMN SNMP IRE , RABMANERTAER | BRERAEERE/RZERDESEE (IDRAC) FHE
iR, BERHBBELINR , AR BT RN ER LT
% > BLB SNMP #EIELE SNMP 1R B,
5000_5 TEBEIR SN SNMP iRE |, RASTIEZRERB/R | BERAULMELET SupportAssist Enterprise FI R £11751E]
FRTHI0)EHIEE (IDRAC) KK, DRAC , AEFEXBH R E&MEE L LNES > BBE
SNMP EIELE SNMP 1ZE.
5000_6 TOEBEIREN SNMP IRE |, RABANERETR. BEREREER  AESXBEREMEEE LHNES >
B SNMP ZEINELE SNMP 128, REENRTE
7, BREREMRSGEERLIREEE.
5000_7 LB BIRER SNMP IRE |, RAKREREIMER. PAFHEEBIREZR SNMP IRE. AXFHEE SNMP
5000.8 REMIRE  BERENEA Web REELE IDRAC #Y
- EiRB T,
5000_9 TEBEIREMN SNMP IRE |, RNZAFKFERR | 2AFHEEBIREN SNMP 128. BXFHEE SNMP
% LWRRTE. REWIRA  BERFHEEZR BT (Windows) HF
EEEZR B R (Linux).
5000_10 TERBIREN SNMP IRE |, RAREHREZRT WMRBITHIASZAHREE SNMP &8 |, IBWRERET
SupportAssist Enterprise B9 3R ST EHL B FR/IP bk, SupportAssist Enterprise FIRFTHY IP it fE NS5
Ao
5000_11 TOEBEIREW SNMP IRE |, ANEZEEERZER | EZRELFHEE SNMP RS , AREHBRIREE

SNMP AR5

SEK EES > BB SNMP EIALE SNMP 1RE.
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+®.72: BRRBEMR (&)

A&,

BRI BIRBR I REROfRR T R

5000_12 TOEBLEIR B SNMP ZE , B9 SupportAssist 3% SupportAssist Enterprise XIFHRIERFMES ,
Enterprise X FZiR & LiTITHRIERSL. BZ 5 {SupportAssist Enterprise Version 1.2 Support

Matrix) , 3L Dell.com/Serviceability Tools,

5000_13 AR B IREN SNMP 28 , BN SNMP RSB KRE 2% E EFE SNMP RS, ARSI BEIES >
. ECiE SNMP IR E SNMP 1ZE&.

5000_14 TERBEREN SNMP IRE |, B WMIBRSHER. |EZRBLFHED WM RS , Ae=lE@ T RE&H5

B LES > BLE SNMP LI E SNMP 1RE,

5000_15 SupportAssist Enterprise E&ATHELE SNMP 1ZE |, BA | EERILIDE |, iERIEMEIREFHR SNMP 30
FIIUE SNMP % E 89 B szt 5 1 (162) A FFFHRE

600001 B THAREIR , SupportAssist Enterprise To3EM ERREAA |, BRERBEAZ ISR ILUREEEED .

6000_11 device_name FEMRRSTEH A,

6000_12

6000_13

6000_14

6000_24

6000_02 BTFIREATIAIE , SupportAssist Enterprise FoiEM HIRIZZ T LLIETT SupportAssist BIARZFZ8E1AID) , ARG
device_name FIEMRRSTEMH B E. Fil iR e,

6000_03 HATFIREMENBFRTEMEATA IP #udlk , SupportAssist | Z1R IR 2R , MR DNS RSB EFRMNIRE
Enterprise FTo3EM device_name #BEMRSEHEE. | WENBR , AREHLERE.

6000_4 I TASREIR , SupportAssist Enterprise To3EM EANOT , ERRBE ARSI ILREES .

60005 device_name FBEMRRSTEMH B E.

6000.6 BTEEERENREF LM , SupportAssist Enterprise 7t | IBTAR WMI BRBEIRE LI51T , RBEILRE.

6000_8 SEM device_name HEMRSIEH HE.

6000_9

60007 Hﬂ?iﬁ%ﬁ'ﬂﬁ?ﬁ$Eﬁﬁ§Ef’iﬁFﬁ%§Fﬂ , iupportAisist BiRE LS TR AP ENSRBEY

600015 Enterprise To3EM device_name iR AR A EHHE. SupportAssist Enterprise.

6000_19 WRAFPKFAEEERRIZEH root AR,

6000_21

6000_23

6000_10 BTRENERZEMENE , SupportAssist EWRRAFPKFABSRENEERINRRRAFINER ,
Enterprise FTo3EM device_name #EMARSEHHEE. | AREIHILERE.

6000_16 BT RA4EIR , SupportAssist Enterprise To3EM ERREOR , BRRBEAZIFERILRENEE Y.
device_name FBEMRRSTEMH B E.

6000_17 BTFIRE AR VE , SupportAssist Enterprise 0% | A&,
M device_name FEMRRGEHBE.

6000._18 BTFEHEEINRE RN , SupportAssist Enterprise I | 1R SSH RSB IRE LiT1T , REEIIILIRE,

6000_20 SEM device_name FIEMRASEHHE.

6000_22

SA-0001 TR EITEGEB 300 , SupportAssist Enterprise o5& | R ZIREHEUET 300 , R EHLLIRE.
EANEE.

SA-0002 BT .csv XHNZE , SupportAssist Enterprise T3S A | AR .csv 3XH3EZE | AEEIXILERE,
R,

SA-0003 BT csv S HIR , SupportAssist Enterprise T35S | 1R .csv 3EFRBTIR , REE IR E,
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HIRKB HRER AT HERIARIR T 3R
SA-0004 BT csv XHEEEREMETAIA , SupportAssist iR csv MHEEENEANR , AEEIIRE,
Enterprise o325 AR &
SA-0006 BT .csv XT3 , SupportAssist Enterprise To;ES A | R cov XHEA , AR ERIIRE,
R,
SA-0007 BTSANNXHETEEERWARZ , SupportAssist B R R SUE1T SupportAssist Enterprise B S A B4
Enterprise TS S A% % BEBYRNIRR.
SA-0008 RESAREESEE. TEA.
SA-0009 BT cov XHFFTEEREMWERE , SupportAssist BWER cov X BERENER  AREX IR,
Enterprise TS A—THZ MRS,
SA-0011 BT .csv XHEFTE |, SupportAssist Enterprise 7525 | MIBRAITEIRAS L B IREHY .cov 3 : C: \Users\<User
NS Name>\AppData\Local\temp , ARAEEIX IR,
SA-0012 ATFHRANENBINE P Ut AR SRR R, FEAERWNENZIRR IP iR Z XA T RN
SupportAssist Enterprise o3& R INRE . %,
SA-0005 BTS2 EESNRE KM , SupportAssist Enterprise & | #{R3iS1T SupportAssist Enterprise B3R £ F1 &S 157 00
SEIN device_name. IS EHEZEEING , AEERRMZE.
SA-0010 BFMANENBINSR P HUERIEH , SupportAssist | A EBRMENBIRS P it FiRMEE.
Enterprise Jo3&% M0 device_name.
SA-0015 BT RINEENRERIEIR |, SupportAssist FIELATRE , AREXFMEE
. iy .
Enterprise FLA7 0 device_name- #31R SupportAssist Enterprise X1%1%18%, BXZ %
BB SMNIEK , 5SS (SupportAssist Enterprise
Version 1.2 Support Matrix} , Wit Dell.com/
ServiceabilityTools,
WRAFKF EEEER/root AR,
SA-0020 T 230 device_name , SupportAssist Enterprise & | & M.
ERMZIRE.
SA-0025 BT ARA4EIR , SupportAssist Enterprise o3& 57 A1 I 1F SupportAssist Enterprise E A X F1ZI8E. BXF
device_name. THREHSMIIEK , BESRSupportAssist Enterprise
version 1.2 Support Matrix) , A Dell.com/
ServiceabilityTools, MIRBIFPARTEE , WHRRFE AL
FFEBITILASRER AL Bl
SA-0030 BTARAFPERZERIER , SupportAssist Enterprise £ | WIFIREER , WRAFKFEABEER /root 1R , A
SEANIN device_name. BEEHRMNEE. WROBMATE , BRREHNMWLE
EERRBE.
SA-0035 BTFRIEHECEAMWRI , SupportAssist Enterprise It | MIABRZEB , AREHMINEE.
SEANIN device_name.
SA-0040 BT name EBRSZ—IRE&M®EA , SupportAssist AT OEMEIREITRINZE,
Enterprise o3& 0 device_name.
SA-0045 R FARRSEUE 2T, TER.
SA-0050 BT RAEIR , SupportAssist Enterprise o3& A1 I0IF SupportAssist Enterprise 2 A X F1ZiI8%E. BXZ
device_name. THREBRHESMWIIR , BESH (SupportAssist Enterprise
Version 1.2 Support Matrix , 4L Dell.com/
ServiceabilityTools,
SA-0055 BTIRETZZIF , SupportAssist Enterprise TR | BXZXFREHSMNIIEK , 1ESHSupportAssist
device_name, Enterprise Version 1.2 Support Matrix) , B4 Dell.com/
Serviceability Tools.
SA-0060 B TAEXHFERIFRE5) , SupportAssist Enterprise | FE3Z1T SupportAssist Enterprise B3 4t £ EFTE5N Dell

ToSERIN device_name.

SupportAssist BRS , AR EILRMIRE.

HIRICIEH R 205


https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools

+®.72: BRRBEMR (&)

SupportAssist Enterprise o3& R/INZIRE .

HIRKB HRER AT HERIARIR 5 3R
SA-0065 BETRANESREZEERAFERE | SupportAssist WMARBBRAFPIRNER  RAEEXRMZE.
Enterprise Jo3&% M0 device_name.
SA-0070 T IFHE IR E 2% Dell OpenManage Server TEH,
Administrator (OMSA),
SA-0075 SupportAssist Enterprise 2 MZEN R % £ R Z %% Dell TEH.
OpenManage Server Administrator (OMSA), FEEZ %
OMSA FHERIEE R EWEHSHERER,
SA-0080 SupportAssist Enterprise 2@ Z] Dell OpenManage N3KEHE SupportAssist Enterprise TIEE , A ME
Server Administrator (OMSA) IRBEMIZE £ RTBIT. | Bh OMSA R,
SA-0085 SupportAssist Enterprise 2 MEIR & £Z% T Dell NFRIZ B E SupportAssist Enterprise ThAE , &/REBIT
OpenManage Server Administrator (OMSA) ARZS x.x. OMSA ARARRA x.xo
SA-0090 SupportAssist Enterprise SA0MEIR & 2% T Dell BT E OMSA lRAR xx FFEEZRERE L.
OpenManage Server Administrator (OMSA) AR A x.x.
SA-0095 SupportAssist Enterprise o3& IF IR & £ &R&%A OMSA | ZRLLE |, BERTTEIE OMSA iR,
AR AR,
SA-0100 ®E L EREREINM Dell OpenManage Server TEA.
Administrator (OMSA) iR A,
SA-0105 SupportAssist Enterprise {538 14 58 B2 177 10) %2 51 B8 TEA.
(DRAC) s Mitkig g, Hit , REERRFFHR Dell
OpenManage Server Administrator (OMSA).
SA-0110 BT REBMENFIE , SupportAssist Enterprise o5& | R iDRAC BB Enterprise 3 Express I AJIE ,
SN device_name. RIEEIIRE,
SA-0115 HBTRERATZZIF , SupportAssist Enterprise o5 | TEA.
AN device_name.
SA-0120 BT FrEIRSBTE device_name E#{ZEER |, SupportAssist | RFTERFZBERIRE LET , RARERXFMZIZE.
Enterprise TSR INIZIZ o BXAIERIMER , BSRHEMERS.
SA-0125 BT REFE XA BRAIWEIMEL , SupportAssist BEREXRMZEE. BXESHHELEER &
Enterprise o357 1 device_name. SRTERINEE.
SA-0130 AT IREM SSL MELAKIRE N 256 NHES , BXHEMESR  BESRTERNEE,
SupportAssist Enterprise Foi&% I device_name.
SA-0135 BT ERIREMNIZRIERTIER |, SupportAssist WREEET EBMRERE  REBH—X.
Enterprise o3& 1 device_name.
SA-0140 B FE#E device_name R , SupportAssist AT TRE -
i SERINZIE %, N s " -
Enterprise TRRMNEILE BRERE LTRFERD. SXFBERONES
B85 SupportAssist Enterprise Mi& 1.2 15
M4t Dell.com/Serviceability Tools.
BRAETET ERMREIR, WOIF
SupportAssist Enterprise 2B X FZR%E. BXZX
BREHSMIIE , 1ESH (SupportAssist Enterprise
Version 1.2 Support Matrix} , FI4EJS Dell.com/
ServiceabilityTools.
SA-0145 T KRB device_name E4E , SupportAssist MAREER , AR —R.
Enterprise TSR INIZIZ o
SA-0150 BT REHRICRIEBREM device_name T 1. BMANSRER,
SupportAssist Enterprise To3& M INZIRF . 0 WREEERTR.
SA-0155 FTF device_name & Storage PS ZAIRL A IP it , £ 5 Peer Storage PS R %48 IP it EFTHRMNZIR

.
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HIRKB HRER AT HERIARIR T 3R
SA-0160 A K 1P btk 2 Dell Peer Storage/Equallogic PS % | IETARAEN £ A A IP b A&,
SR E 1P Hudit,
SA-1005 BTEHEEENRE RN , SupportAssist Enterprise 7o | H{RIG4T SupportAssist Enterprise IR ST FIR & 19 E
SE YR58 device_name BIEE. BN , REEIRERE.
SA-1010 T E4MEIR , SupportAssist Enterprise 0% 4R 8 WIELATRE , ARERREREER
i h1E _
device_name R HR. WRFFBIRS EERE DEFT. BXFBRSHIE
B, BB BALEER,
BRAANERAESEERN root R,
SA-1015 HTHFPERZFEFRIER , SupportAssist Enterprise & | WIFAFAFHE , BAAFKF EEEES /root X
SEYRUE device_name HIEE. R, AEEIX. MROBDAEE , BEHRENWNEE
BRLREEE.
SA-1025 AFHANEREMEHARZ—REMFEA , SupportAssist | MAFEAIEMBEF , RAEERHERSER.
Enterprise o34 4m%8 device_name Y E 1z,
SA-1030 BTHMANERESEBRAFPBR , SupportAssist WMARBBEAFPNRNER  AREXAREFREE
Enterprise o/ AR IE IR EEE. i
SA-1035 HATArEMIRSEIRSE EHEA |, SupportAssist WRATERS EAILE BT, ARERREREE
Enterprise ToA B # I8 & &R, . BXFERSMER  BESHEMES.
SA-1040 BT device_name F9 SSL INZERANHIRE R 266 izl | BEXRMEAEBLSR  BERTLHEELZEERE.
¥ , SupportAssist Enterprise Toi: B ZIREHE
.
SA-0165 T EREETNSE LM , SupportAssist Enterprise & | TI4TEL T #24F -
SEREBIRENER. . .
SA-1045 1. R FTP Im O A TH AR
2. WMAEBWISEZE.
3. MROBPAREE , BRATHMEEERLREE
Bh,
SA-2000 SupportAssist Enterprise TR BI FTEMIERE , AT | BUTEENL , BEREKNEZERI.
SEE AR AR FHER IR RA.
SA-2001 SupportAssist Enterprise To3A# M FIBMIERE , At | NEA.
SA-2002 SEEMEEARZFHIR I RH.
SA-2003
SA-2004
SA-4015 T RA4EIR , SupportAssist Enterprise Fo3EM EFiH bR, BMREPIEFEREF SRR, MR
SA-4020 device_name WERFE LR, ORAPBATFE |, BRREB/REAZ ST REL.,
SA-4025
SA-4030
SA-4035
SA-4040
SA-4045
SA-4050
SA-4055
SA-4060
SA-4065
SA-4070
SA-4071
SA-4072
SA-4073 BT RA4EIR , SupportAssist Enterprise To353T EM Esi b BMRERPIEFEREFEE L. MR
SA-4074 device_name WEM RFEE. BIBPAREE , BRREREARZFIREEL,
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TENZRERERTER.

HIRII HIRER AIBERYARIR TS B2
SA-4075 ¥ SRS device_name ML, SupportAssist R WM RS EIRE HiET.
SA-4080 Erterprise AN KR EMERLHRR. EENRERGES , BERZEEFSETHER
%
SA-4085 B TS R d;\/\ige_nage %;F&:,ESupportAssist 1% WS-Man BRR1EI8& HiE4T.
SA-4090 Eriterprise AN ZR ERRRAES. BENRERSES , WHFLIG & B EFHRK
. MROBPAFE |, BRREAZIFIIILERE
738,
SA-4110 BT S d\ev\/ge_nage 5‘2”51:, SupportAssist 1% SNMP RSB EI8 & HiE1T.
SA-4T15 Erterprise AN KR EMERLHRR. EENRERGES , BERLLEFBETHAR
SA-4120 £, MEPBPAREFE , BREREAZIFIIIARKR
#BB.
SA-4125 T SRS device_name KM, SupportAssist 1R Symbol SDK BRSSEIR%E FiEFT.
SA-4130 Eriterprise AN ZR ERRRAES. BENRERGES , WHFLIGE B EFHRK
. MROBPAFE |, BRREAZIFIIILERE
738,
SA-4135 BT S d\ev\/ge_nage 5‘2”51:, SupportAssist 13 vSphere SDK FRB1E I8 & +i517,
SA-4140 Erterprise AN KR EMERLHRR. EENRERGES , BERZLEF S ETHAR
£, MEPBPAREFE , BREREAZIFEIIARKR
#BB.
SA-4145 E‘ﬂi':%—ﬁfﬁi% %EU d;\/\ige_nage %;F&:,ESupportAssist 1% REST AP BRR1EI8 & Fi54T.
SA-4160 Enterprise RN ZiR B MM AER. EEHRERSES , ERBREEI TR
. MROBPARFE |, BRREAZIFIIILERE
#B8h.
SA-4095 ¥ SRS device_name ML, SupportAssist HiR SSH RS I8 % HiEFT.
SA-4100 Enterprise RN EREHMRAER. EENNERSER , BHFLIE &0 EFHRK
SA-4105 %.
SA-4155 T device_name AN AITAIO] , SupportAssist Enterprise 1318 & TTLUNEST SupportAssist Enterprise KBRS
TENZRERERZER. S8y,
ZEHWRERGER  BREFRZEEH B TR
.
SA-4160 BT device_name B IP 3t FE38 , SupportAssist R FR IR S A IE 1 1P it 57 SupportAssist
Enterprise 9&5%}}\%1&%”&%%\2%1%4%~0 Enterpriseo
ZERRERAES  BRAFZREFR TR
%=
SA-4165 BT IR STERIER M T , SupportAssist IAFRS A IEFIFNRIZE | BRI L TEAF R4,
Enterprise ;&M device_name WNWE RS E B SERRERAED , BEERZRIE B TFRIL
.
SA-4170 BT device_nome E’JE?EZ?IEE@ES\Z}Z&“% Fﬁ%‘%’fﬂiﬁ; BRERSSIHRYAPSNZBER
SA-4175 SUppOrtASSISt Enterprlse %)f))\lﬁlﬂ%”f(%%i}ﬂﬁ 4%\0 SupportAssist Enterpriseo
WRAFIKF AEEESRIZEM root AR
ZERRERLER  BAFZREFR IR
%
SA-4180 T device_name T3 1% , SupportAssist Enterprise | BXZ X B IREHSMIIEK , 1ESIH(SupportAssist

Enterprise Version 1.2 Support Matrix) , ik Dell.com/
ServiceabilityTools.
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HIRKB HRER A HERIRRIR 5 28
SA-4185 BT EBIERE] device_name KM, SupportAssist WS A ES root NEMEFKFEEH T
Enterprise FEMZIREIMERAE S SupportAssist Enterprise £, BESHELE
SupportAssist Enterprise (Linux) B9 sudo 15 EJAER
ESRHNERGER  BREFZREFETHBEK
£
SA-4190 BT device_name B9 SSL MIERAIKIRE N 266 Uz | BXRBELRELER , BEHTENERGER.
¥ 5 , SupportAssist Enterprise To A MIZIR B UNER 5
EE.
SA-4500 AT E/RIEEMNEWARSSETTEAI , SupportAssist EERRERGER  BREFZEEH B EHBRIKE.
Enterprise o3& 3EM device_name WEMRGER. | MROIBEMATZE , BEHERBRZ I ILAIREASE .
SA-4501 BT RE4EIR , SupportAssist Enterprise FTo5EM EERNERSGER , BERZERHBTHRIKE.
SA-4502 device_name WERSE L. MRABMAEE | BHEREAZIFER ILARERAE .
SA-4511 EITRAELR | SupportAssist Enterprise Foik A2 M MATREERENS | 18R RIEBTIBR SRS
SA-4512 device_name WEHRFUE LS. 58,
SA-15000 ZERRERGER  BRAFRZREH 2 EHIRI
SA-15001 %
SA-15002
SA-15011 mf*ﬂﬁﬁ,&mmﬁfﬁammme%EﬁEM PATREEENIT |, BRKEETER EERS
SA5012 device_name RS RFE R s
EEHKRERAER , BEFZIREHETFFHRIK
£
SA-4513 EEFZ#%HE?E?‘& , SupportAssist Enterprise TERE HATRREENS |, BERIDEETIER EERS
SA-15013 M device_name WEHIRLER. s
ESRHNERGER  BREFZREFETHBRK
%
MREBBAEZE |, BHERBARZISFIILAGREAS R,
SA-4514 BT UREE SRR | SupportAssist Enterprise oA &2 MATMEEENR , BRRDEEDER LGRS
SA-15014 M device_name WEHIRLER. s
ESRHNERGER  BREFZREFEEHBRK
%
MBEBBAEZE |, BHERBARZISFIILAIREAS B,
SA-4521 \EE:J?@}EH&%%%;F A7) éSUppO;t/iS;iSt Enterprise 7 J1lF SupportAssist Enterprise FRICIERSZEEIRE .
SA-15021 SERIRM device_name IWEMIRTER. WA BRI LISE,
ZEHKRERAER , BREFZIREHBTFFHRIK
£.
MBEFMAEE , BHERTHMEEER LIRSS
Bh.
SA-4522 Hﬂ?%?ﬁﬁ%ﬂﬁﬁﬂ&%%?&mﬂ ' SupportAssis;:t: I0IF SupportAssist Enterprise FRCEEIRFZSEIRE.
SA-15022 Enterprise o5& &2 M device_name IWEM RFER. R A RS T LISE,
EEHKRERAER , BEFZIREHETFFHRIK
£
MBEBMRERE , BHERTHMEEERRLIAGE
Bf.
SA-4523 TSP & REETIER | SupportAssist WRIEAE SupportAssist Enterprise B A fIAERARSS
SA-15023 Enterprise o3& &% M device_name INEEM R SHE B AP ZHMZBER.

ZEHRERGER | BRBRREHBIFRI
%
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SupportAssist Enterprise 7% 17 10)3& Bt 25
adapter_name,

IR BIRBR AT HERIARIR T 3R
MREBMAEE , BHEREWREEERZLUKEE
Bf.
SA-4524 Hﬂ?iﬁr‘:‘jﬁgﬁﬁﬁgﬁﬂﬁtﬂim,iﬁf[]?a*iane ,;uppor‘;Aisist I SupportAssist Enterprise PRI IEIRSZIRE.
SA-15024 Enterprise o5& &3% M device_name WWEM R FE LS. R A RS T LISE,
ESHWERAER , BEBFZIREHF AR
£
MREFMAREE , BHEREWREEERZLREE
Bf.
SA-4550 BT ER%E SupportAssist Enterprise FTERMIRSS 2R LM | BXRZEMME A SupportAssist Enterprise RITE £ 22 (8] &
T ARE BT EE , SupportAssist Enterprise To3& | RER , BEREHER,
Mig % device_name WERREE.
SA-30130 BT ETRFATEMIGIE , SupportAssist Enterprise & | RIS , BRREHWILIRE.
FHEE device_name BT B1FH P,
SA-30180 BT &% device_name T~EBFTEMIFAILE , ERINKE , BIBREIRE R % IDRAC Enterprise F
SupportAssist Enterprise EAF1ZIZ&E TERFAT. miE , REEHRRIFIRE.
SA-30260 HF Enterprise Manager $ &2 SupportAssist , ERINRE , BRI Enterprise Manager F 2/2H
SupportAssist Enterprise 24§18 % device_name BT E | SupportAssist , SR JE EF WIFIR .
FH P,
SA-20005 B TEBEE adapter_name ELZFRERF LHERME | TEA.
ZEBLEE MR EXAYIRE |, SupportAssist Enterprise 7o5%
RBIZIEHCEE.
SA-20010 BT name EHS—ERBLEEE A , SupportAssist FRS—TRAMEIRNINEREE.
Enterprise ;&R BIEALEF adapter_name.
SA-20015 BT RAEIR , SupportAssist Enterprise To/AIREBEEE | Ei A INZEBCEE.
2% adapter_name.
SA-20020 HTEEAZETIER , SupportAssist TTEIREEE S | MAEBHNERAZERE  RAFEA.
adapter_name,
SA-20025 SupportAssist Enterprise ZATFONIREBEERBNVRES , | RWIEATED , RAEER :
=1 :E 2= % i szit :_/_o N — ) . . oo A
REER AR S RELRRA LB BETE M Z2 % SupportAssist Enterprise FTEHIAR S 2815
IBiZiE AL 28
1EZ& % SupportAssist Enterprise FTIE RSB =[ITH T
%0 5700,
SupportAssist Enterprise 3& Bt 88k 5 IE E3B 1T
SA-20030 SupportAssist Enterprise ToiATFOIRFERBHVRS. | RIELATE , RAEER :
EEAZEIER.,
B CEEREEA,
SupportAssist Enterprise & Bt 22 iR 5 [E £i51T .
SA-20035 B T&B 28 adapter_name BIZERT , SupportAssist | E A AR BB E R NZER S,
Enterprise To3E 1R B ZEBLEE.
SA-20040 T Microsoft System Center Operations Manager 3245 | BAELA T &I , REER :
A B = Microsoft System Center Operations Manager . . .
— /= NP SC451
BRSS AT AERTEEST | Supporthssist Enterprise AT ;/Iﬁmzrosoft System Center Operations Manager 32451 7]
&EBLEE adapter_ o °
= adapter_name Microsoft System Center Operations Manager AR5 1E
1Ei51T.
SA-20045 HTEEREAZRETERIISE ZBHNINE , MALRNERASE  AFER.

210 HIRCIBH R




+®. 72: HIRABH R (£

# , SupportAssist Enterprise T34 1% & & BL 25
adapter_name,

HIRKB HRER AT HERIARIR T 3R
BT RE4EIR , SupportAssist Enterprise To3EIAITER. | FEA.
SA-20050 o
SA-20065 8% adapter_name.
SA-20080
SA-20085
SA-20404 - T3EEL 28 adapter_name /] AT AT WRZEERETAFREZERENFAESER  AE
SupportAssist Enterprise To3& 1R B 1ZERCEE. Eid,
SA-21005 BT name EBRSZ—EECEEFEH |, SupportAssist NZERB[HAEAEMEIR, RAEET.
Enterprise Jo £ JmiB IS BL 88 adapter_name FIFHR(E
SA-21010 BT RAIR , SupportAssist Enterprise T3 4RiEER | ©— BN BEEEIRABIERZEEEFWIFMAEE.
22 adapter_name BYIEMER.
SA-21015 B TEACEE adapter_name BIIFMESRIER |, BRZEESRNFMAEEER  REER.
SupportAssist Enterprise ToA SR iE %S BL 25 A0 1 415
SA-21404 BT &8 28 adapter_name Fo3&1A10) , SupportAssist BRIZERENFAERER , ARET,
Enterprise o3t JmiB %S AL S
SA-20095 AT ESRABIIERE , SupportAssist Enterprise & | R TIN , R EiHRE
;‘ ML tE %E -~ . N
LIRBIEELEE adapter_name MR IR AT
HREAZEEERINR.
SA-20100 ATRA LS ZEAZE , SupportAssist Enterprise | IRITIERSTA BB O] A TERLEERE , R
ToEREBEBLES adapter_name. BEIRIZIRE,
SA-20105 SupportAssist Enterprise T AR RRFXAEHZER | BRALNGEORS , BREEFXH N TRENLE.
2.
SA-20110 B TEBL 2§ adapter_name FToER TR TS |, B REERR.
SupportAssist Enterprise To3% 1R B ZEBLEE.
SA-2015 SupportAssist Enterprise To;:E i R 4t £ AEBLES AR WRER LR B EX W EIERA.
=
o
SA-20120 SupportAssist Enterprise 7o5% £ HIEL & 3244 . WRERWEENX TN , BALUAORS.
SA-20125 BT EERE E&RE OpenManage Essentials iEBCEE , | BRR LT LR &% OpenManage Essentials i BCES , ARG
SupportAssist Enterprise T34 1% & & BL 28 iz .
adapter_name,
SA-20130 BT AT &SR O RIRAS | SupportAssist WRRSUBITHR Windows BER ST, RET L/ WM
Enterprise Foi& 1R BIEALEF adapter_name. im0 (135) AT TFHRAS.
SA-20135 B TFiZiER 5 LY OpenManage Essentials RS FRiT #1R OpenManage Essentials RSB IEFEISIT , REEIHZ
1T , SupportAssist Enterprise T & 1R & E AL 28 B1E.
adapter_name,
SA-20140 BT TJIIRE~Z— , SupportAssist Enterprise TDEER | ARERG LLE T OpenManage Essentials x4 2.3 3%
2% device_name LIRBEELEE adapter_name : EelRA , AREIXZIRE.
R4 LR Z% OpenManage Essentials
ERES RS LR %M OpenManage Essentials AR A
TRE
SA-20145 B TEFEMNAMERTE] OpenManage Essentials iEE. | E#i &% SupportAssist Enterprise , AAEEIRIZIEIE,
2R EFEF |, SupportAssist Enterprise T R IR B IE AL
8% adapter_name.
SA-20150 HTEZRRALZERNBERATRE 64 LFRE RRITERIVEITIIR 64 7 Windows BRIERST , RE

ERRREZE S (o
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BYEIRAIER , SupportAssist Enterprise To3£1R B 1%
Remote Collector,

IR HRER AT HERIARIR T 3R
SA-20155 B THER S EZHKA OpenManage Essentials R A5 WRTERS LR T OpenManage Essentials MRAS 2.3 =,
OpenManage Essentials iEEL 28 T RA |, SupportAssist | ESMA , AR EZEE.
Enterprise Foi& 1R BIEALEF adapter_name.
SA-20160 BT R4 LR L% Microsoft NET R4 , BREIER S ERE T Microsoft NET 48 , RE
SupportAssist Enterprise T & IR & & AL 28 FiZRE.
adapter_name.
SA-20165 HATEZRRERS EREMN Microsoft NET RHEEMAS | BAREZERS ERE T Microsoft NET BAFEMA 4.0
OpenManage Essentials &AL 8§ NRE , SupportAssist | ESRA , REE I ZIRIE.
Enterprise Fo3& R B E AL 88 adapter_name.
SA-20170 HFREZERS £ L E Microsoft System Center MR EIER S B 2% Microsoft System Center
Operations Manager , SupportAssist Enterprise To;£1& & | Operations Manager , SREE i 1Z R 7E.
iEAL 88 adapter_name.
SA-20175 HTFERER S R EEM Microsoft System Center RIRIEIIERS &R % T Microsoft System Center
Operations Manager M5 Microsoft System Center Operations Manager A 7.0 RESRA , ARERZE
Operations Manager IEFETREA , SupportAssist £,
Enterprise Foi& 1R BIEALEY adapter_name.
SA-20180 B TimfER 4 _E#Y Microsoft System Center Operations | B8R Microsoft System Center Operations Manager BR %5
Manager BRZ5R3B1T , SupportAssist Enterprise To5&18 | EEIGTT , RBEIIZIRE.
B &AL 88 adapter_name,
SA-20185 BT R RS L 2 %% Microsoft System Center BRZAIRETER S EZ % Microsoft System Center
Operations Manager 3EF2 88 , SupportAssist Enterprise | Operations Manager EBC88 , R E I 1ZIRE.
ToERBIEBLES adapter_name.
SA-20190 BT LSRRG ILIER: | SupportAssist WRUATI , REEHIRE
i EYRiEE RS a . N
Enterprise o34 4mEE AL 88 adapter_name R R AT
WHREAREERZNR.
SA-20200 HTEEnERI LEHERSR adapter_name TER.
SupportAssist Enterprise o3% R 8 1ZE AL 88,
SA-20205 BTFRIFES B , SupportAssist Enterprise o518 | #IFRiZERSE , RAEEHIRE SR L
BE L 88 adapter_name,
SA-20210 SupportAssist Enterprise 7038 B B 88 adapter_name | EFIZER S , ARRITFENREZRAS
BFiRE
SA-20215 B TEBCEE adapter_name TTERS L |, SupportAssist | &M,
Enterprise FoSAMIBR1ZIEBLER .
SA-30005 BT 2711 Remote Collector Remote Collector_name , | #ERIREEHE A S —1 IP #b iR 0% Remote Collector,
SupportAssist Enterprise F¢;&18 & 1% Remote
Collector,
SA-30010 B TR BTN name E BB — Remote Collector RUEEMEMEN , ARER.
F . SupportAssist Enterprise 7o;£1& & Remote
Collector Remote Collector_name.
SA-30015 TR IP it SBE IP address_range 55— REFRH P ibiEE , RAEZE.
Remote Collector B9 IP it SEEEZE , SupportAssist
Enterprise Jo;&I% & Remote Collector Remote
Collector_name.
SA-30020 BT S —IRELEEHIT , SupportAssist Enterprise & | & —ERASBIEE IR ZIRIE.
55188 Remote Collector Remote Collector_name.
SA-30025 BTN Remote Collector Remote Collector_name 12 | 2HIEHMNER K REER.

212 HIRCIBH R




+®.72: BRRBEMR (&)

IR BRER A REROfRR T R
SA-30404 BT Remote Collector Remote Collector_name 7E38=% | HiE1Z Remote Collector FIEMAER , RFEE.
Fo3E1718) , SupportAssist Enterprise 7341 B 1% Remote
Collector,
SA-30405 BT IP it K F453R IP sk , SupportAssist EEFIERER P HisBE |, AEEE.
Enterprise o &% & Remote Collector Remote
Collector_name.
SA-30406 HTS—IREEAEHIT , SupportAssist Enterprise 7o —EB B S EZIRE.
% MIBR Remote Collector Remote Collector_name.
SA-30408 BT name EH%— Remote Collector £/ , REEOEMER , RAEER.
SupportAssist Enterprise F5;AE #T Remote Collector
Remote Collector_name BIEREE.,
SA-30409 BT Remote Collector Remote Collector_name HIEHE | $iEiZ Remote Collector BIEE , REE.
AIEFA |, SupportAssist Enterprise JTo;£ B #11Z Remote
Collector FYIEFAE L.
SA-30410 BT Remote Collector Remote Collector_name 7e38=% | WiEiZ Remote Collector BIIFMER , REER.
To3£1AI8) , SupportAssist Enterprise Fo3ABE #11% Remote
Collector Y iFHME R,
SA-30411 BT AR ALAY IP il SBE IP address_range 55— | REBEFH P tiSBE , REEE,
Remote Collector B9 IP it SEFEEZ , SupportAssist
Enterprise 75345 #T Remote Collector Remote
Collector_name BIEME R,
SA-30412 BTFA IP ik K F453R 1P #hlik , SupportAssist RAEFIEEN P ISER , RAEER.
Enterprise F5;AE &1 Remote Collector Remote
Collector_name FIEMEE.
SA-30413 BTE—TUREEEHT , SupportAssist Enterprise 7o —BRiNEEEINZERE.
JE£ B 3 Remote Collector Remote Collector_name.
SA-30414 B FAREREEIR |, SupportAssist Enterprise Toi&EEE #4R Remote Collector R AFRFIETERT , ARERHIZ
Remote Collector Remote Collector_name. B1E.
SA-30415 T ASR4EIR , SupportAssist Enterprise ToiEEZEZE B # Remote Collector B4 , #{R Remote Collector
Remote Collector Remote Collector_name. NARRFESESET, RAERER,
SA-30416 FTFEMM IP it SBE IP address_range S5 E—1 BEHEFW P HUEE , AEEIR.
Remote Collector B9 IP # it SEEIEE , SupportAssist
Enterprise o312 & Remote Collector Remote
Collector_name.
SA-30417 BT EMEMNAMEHRTE Remote Collector FIZ %12 FE &% SupportAssist Enterprise , A JEE IR IZIRE.
JF , SupportAssist Enterprise Fo;&IRE Remote
Collector Remote Collector_name.
SA-30418 BT 5 RAEIIERE , SupportAssist WRATI , SREEIRIRE
vAS
b =
CEjr;Eerptgie ni’aﬁ mielx Remote Collector Remote IR R A,
- ° BRIEAREE IR,
SA-30419 BT 549 Remote Collector ZREFEHEIMERS | BRITERATLIAE,. RIERERENER , AFE
[ , SupportAssist Enterprise Fo;%£1% & Remote HIZIRIE,
Collector Remote Collector_name.
SA-30420 BT EZERL %R % Remote Collector Remote WRIBRSEAIRE Remote Collector FYBE TR 4
Collector_name 9&%1 , SupportAssist Enterprise To;&1% | E3R,
& 1Z Remote Collector,
SA-30421 BT Remote Collector Remote Collector_name T35 | ARZER ST EIRE Remote Collector BITE £ R4

¥, SupportAssist Enterprise F¢;%18 & 1% Remote
Collector,
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SA-30422 BT Remote Collector Remote Collector_name &3k | E# &% SupportAssist Enterprise , AR E I IZIEE.
%, SupportAssist Enterprise To;£IRIE 1% Remote
Collector,

SA-30423 BT Remote Collector Remote Collector_name BLB2k | E# %% SupportAssist Enterprise , A EIIZIEE.
T, SupportAssist Enterprise To;£IR & 1% Remote
Collector,

SA-30424 AT RRERSSE BB T AIERZE , SupportAssist | BRITIERFIE A A 500 MB 0] HEERE 228,
Enterprise o312 & Remote Collector Remote
Collector_name.

SA-30425 BT EHERERL &% SupportAssist Enterprise | MR 47 EEIE, SupportAssist Enterprise , AAFEE %
SupportAssist Enterprise 7oA & Remote Collector B
Remote Collector_name.

SA-30426 BTREEN PR ENBIREAMRSN P hits, | IBRATERJERY PR ENEIR, ARERZ
EAHLBFN, SupportAssist Enterprise To;EIRE Remote | B4,
Collector Remote Collector_name.

SA-30427 ATIZERFTEID |, SupportAssist Enterprise 0% | RIZER ST LD, REEIXZIRE.
& Remote Collector Remote Collector_name.

SA-30428 i F Remote Collector Remote Collector_name TE3E BEWRIEMET Windows BIER SRS IFME
Windows BIERL E T |, SupportAssist 2, REERZIRE.
Enterprise 7o;£1% & 1% Remote Collector,

SA-30429 R TEMEM IP it SBE IP address_range S5 E—1 RBEEFN IPiERE , REER.
Remote Collector Remote Collector_name B9 IP 111t 58
B EZ , SupportAssist Enterprise To;A5E 1 Remote
Collector Remote Collector_name BVIEH(E &,

SA-30430 BT Remote Collector Remote Collector_name B | S1IE Remote Collector BYEIE , AREFIHZIRE.
IEFA |, SupportAssist Enterprise JTo;£ B #11Z Remote
Collector FJIFHER.

SA-30431 BT EZRERLE LB Remote Collector Remote BEREERSALIGD, RIETERGHNER , ARE
Collector_name %< , SupportAssist Enterprise TS 68 | 15 1Z R 1E.
#T1% Remote Collector B 8.

SA-30432 T fE R 4T LB SupportAssist Enterprise BRSE K35 EmB RS LB SupportAssist Enterprise IRSS , ARfE
1T, SupportAssist Enterprise o35 E #1 Remote Fiizig .
Collector Remote Collector_name IS .

SA-30433 M T2 RS £ R L% Remote Collector KA | TER.
SupportAssist Enterprise FE;AE #T Remote Collector
Remote Collector_name KIEAER.

SA-30434 BHTHERERSGLZRNBERSTRE 64 KRS B RIEMEETT 64 i Windows BRIER R IZR S
#J , SupportAssist Enterprise To;&I&E Remote FHER , AREHZIRME
Collector Remote Collector_name.

SA-30435 BT Remote Collector Remote Collector_name ik | FRIZER GRS IRE Remote Collector RIEE 4 A Z 4
T , SupportAssist Enterprise Fo;£1R & 1% Remote =R,
Collector,

SA-4525 M device_name EEFIRE 4 EME , RAEKRNE | BXZENMMER , BESIH (SupportAssist Enterprise
BrERZEXR, Version 1.2 User's Guide , FI3ER https://

www.Dell.com/Serviceability Tools..

SA-4530 M device_name WEMRREE LEHAKI , RALE | BEEX LH , BMNREN P EFRWEH LR, MR
NREBH T ENXHKIERS, O MAEE , BERERERBALZIFTREL.

SA-4531 M device_name WWEMNRSHEE LEHTRD , RAER | EER LH , EMNREN T HFWEH ST LR, R

OEMAEE , BRRBREAEGEI KA,
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HiRRE HREE A HERIRRIR 5 28
SA-4040 BT RAEIR , SupportAssist Enterprise AT BMNIE | BEERH L& , BMRENFEBEREH S EEH. R
SA-4073 % device_name WEM RSE R, O NARTFE |, BHRBREAZFIREY.
SA-4074
SA-4075 EE?%?ﬁﬁ&fﬂiifﬁindevicznagejg& , SupportAssist iR WM RS E HiET.
SA-4080 Enterprise AMEZIREHERRAER. EERRERGES | BRFLIREIT S SRR
%
SA-4085 T2 EETNEE device_name kM , SupportAssist | BEEIXINERFES , BERZREH B TFFHRIE.
SA-4090 Enterprise ToSAEMIZIR B WERSER. MROFMGATFE |, BHRRBARZFERILREES B
SA-4115
SA-4120
SA-4125
SA-4130
SA-4135
SA-4140
SA-4145
SA-4150
SA-4175
SA-4095 EEF%}ﬁE&fEUi’%%ﬂdevic; nagej;ﬂﬂl . SupportAssist 17 SSH IRR IR & 5T,
SA-4100 Erterprise AN KR EMERLRR. EENRERGES , BERZEEFSETHAR
SA-4105 %
SA-4155 BT & device_name A AIIA1E) , SupportAssist ERMIEIT SupportAssist Enterprise HBRSS 28 A LA
Enterprise TS EMNZIZBRERSER. IR RIS %
ESHRERGER  BREFZEEHF B THBRK
%
SA-4160 BT I8%E device_name 1Y IP #3 FE3X , SupportAssist TR A5 IR A IE B IP Hsik B 35F SupportAssist
Enterprise 9&5%}}\%1&%”&%%\2%1%4%~0 Enterpriseo
ZEHNWERSER  BAFRZIREF 2 EFFRIK
%
SA-4165 BT TR STERIER M TH , SupportAssist IAFRS A IEFIFRIZE | R L FEAF B4,
Enterprise JTo; £ M1 % device_name WWERZE B, EERWERSED | BERZIS SIS TR
%
SA-4170 M TR % device_name MERE N EMWIZEFRFENR |, WRE RIS EBNES S EER
SUppOrtASSiSt Enterprise 9&5%)‘}\121%%”&%%\2%1%4%\0 SupportAssist Enterpriseo
WRAFKS EBIRENEES/root IR,
ZEHNERSER  BAFZRIREHF 2 EFRIK
-
SA-4185 BT = EREIRE device_name KM, SupportAssist IR HES root R EFIKFERT
Enterprise FEM IR EIMERE S SupportAssist Enterprise £#. B X445 A - ik
AINEIR AP HMIRER |, BERSupportAssist
Enterprise Version 1.2 User's Guide) & #4945 F = 78 0
EIRAFA", MR https://www.Dell.com/
ServiceabilityTools.
EERRERGER  BEFZEEH B HFRK
%
SA-4500 A TE/RIEENZEWRSETTEIAD |, SupportAssist ZEHWERSER | BFAFZREHF 2 EFRIEE.

Enterprise o3& &2 MIZE device_name WERRGEE
=

sBho
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T , SupportAssist Enterprise Fo3%7%8 1% Remote
Collector,

HIRKB BIRER AT HERIARIR 5 3R
SA-4513 BT XA BT, SupportAssist Enterprise oA & 3E WATIEEN R HB RS /R SRS S 0EER.
Nal ; =
& device_name WEMRAER. EENRERGES , BERLGEF TR
£
MROIBMPAEE , BHERERBAZIFTREL.
SA-4514 BT UREE S HIR |, SupportAssist Enterprise 7o &3& AT EEN R HBRESE/R L SRS BMEERD.
= i ==
& device_name EMRAER. EENRERGES , BERZGEF S TR
£
MROIAMDAEE , BEHERERBEAZIFTREL.
SA-4521 \EET@EEEE%%%TEHE i, SUEOFtAS;S;STEZWtGFDHS@ 7 I1IF SupportAssist Enterprise IS IR IR S22 1RE .
SA-4522 SERIZEMIZRE device_name INEM R FER. B AE RS LLISE,
ESFHWERAER , BREFZISEFFEETHRI
£
MROBAMAGFE , BRRERBRAZEIRENY.
SA-4523 BT IRARSS 2 AP B REHTIER |, SupportAssist T{RETE SupportAssist Enterprise i AMAERS
Enterprise Fo3& &2 Mg device_name INEM R LIE S22 MG,
e ESFHWERAER , BREFRZISEFFEETHRIK
£
MROBAMAEFE , BRRERBRAZEIRENY.
SA-30265 T8 device_name L RBITRHRS , ERmzisE , BRRERERSIEEST , AREH
SupportAssist Enterprise EfF I8 &E T EFHT, WIFR %
SA-0170 HATEEANE Web REFEEDPNNENEIR/IP | BT EA Web HEFEMN TN EFF/IP bt AR Mg
3t , SupportAssist Enterprise 7o;E R IR & %,
device_name.
SA-0136 B TERFEMNIZ R FHETIER , SupportAssist WREFEENREFEE  ARER.
Enterprise Fo3E& R IR & device_name.
SA-30428 BT AZEHE Windows R4 LR E Remote Collector , | BRIZEERARZET Linux BIERST , ARERZIE
SupportAssist Enterprise F5;A1% & Remote Collector £,
Remote Collector_name,
SA-30438 B TIRMEMENBIRFIAR hostname_expression 55 | RBHEEBERNENBIRTAR , KEER.
SA-30442 — Remote Collector Y EH BFRFAILEL |
SupportAssist Enterprise o378 1 Remote Collector
Remote Collector_name,
SA-30439 B TIRMEMENBIRFIAR hostname_expression 5@ | RBHEEBERNENBIRTAR , RAEER.
SA-30441 — Remote Collector R ENBIFAXEE |,
SupportAssist Enterprise 7&5%4 1 Remote Collector
Remote Collector_name.
SA-30440 B F7& ¥ Remote Collector Remote Collector_name | BRIZFERGTAILATAEl. F4t , iEIRIE Remote Collector
MIaE A S5 Z3nfER LT, SupportAssist HER , RAEEXZIRE.
Enterprise o3& 1% Remote Collector.
SA-30443 BT ER S L # Remote Collector BLE 2R , ER RO , 5#HER Remote Collector , RBEIRIRE
SupportAssist Enterprise Foi&4R%E Remote Collector Remote Collector,
Remote Collector_name,
SA-30444 BT Remote Collector Remote Collector_name T &k |TfTiE#ENE , WREINEREE Del EMC FTP BRB 38 |

AREE,
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HIRRE BIRBR AT HERIARIR 5 3R
SA-20620 AT EETHNMERZG & ZEEIEE, BIEAT &I, REEIRZIRE
E;;Z);;g/;s;st Enterprise FoAE #71 £ 4L adapter_name Sfiﬁ'"’é‘ﬁ% %\'J jEu‘E’9 %*ﬂ 2 Zﬂﬁﬁ]lﬁl/ﬂj -
FHNMERLIER , FEAEXTNAEGEERINR.
EH EAIETITER RS
SA-20550 BT ER SRR S A BERITTT , SupportAssist Enterprise | R £ L IEETEITEE 2ERS.
ToEEEEIERLES adapter_name.
SA-20666 AT EEENMEE RS ZBEIIESE, WIELAT &I, REEIRZIRE
. ; SEVERETE R SE T N » i
Supporthssist Enterprise 22 28R BB T BRI AN RS A AAMET
pter— ° SupportAssist Enterprise BIiR 5281510,
MREERHENERRKET T, BEEH
SupportAssist Enterprise FHYiE B 88 1E.
SA-20070 B TE B8 adapter_name BIZIBREBWEBUSEMEN | BRUTEIAKL , ARER -
; : SN HE |23 £
R , SupportAssist Enterprise o E#ER1ZE B 2. RS IR A
ERFEZRESNAEEEERINE.
SA-20075 BT RAIR , SupportAssist Enterprise Fo3EE#EEE | BARUATREIMKL , ARER .
Res adapter_name NRLET ERENRANZECER  BE
SupportAssist Enterprise B #T & B 25 & 1E.
RETEREMIRSEE MM E ST ER SRS
RE T BRI R LT £ MAUE £551T OpenManage
Essentials fR 5.
SA-20090 HF OpenManage Essentials AR B FRiTE1T | BEWRIZE T IERRN RS L EESIT OpenManage
SupportAssist Enterprise To & E#£EE AL 25 Essentials iR , REER.
adapter_name,
SA-30414 SupportAssist Enterprise 753%1/18) Remote Collector TR -
fremote Collector_name: L& Remote Collector FIAR S5 88 MM A] N2 %%
SupportAssist Enterprise AR %5 281510,
£ & Remote Collector #ARZ5 88 L AN IF 1E3T1T
Remote Collector BRS.
SA-20605 BT EHBFV/IP ik hostname/IP address TRHA | ERERENEBH/IP it BREAIAE , AEEEXRE
TJ17518] , SupportAssist Enterprise To3£18 B E AL 28 ERCEE,
SA-20610 BTEEANIER , SupportAssist Enterprise ZB2 REN. | BHREVNWERER , AEBEEHIREERE.
hostname/IP address R B EBL 8.
SA-20675 AT ESEN/ BEEEEEIEE |, SupportAssist | BRUT IR , REEIXULERE :
SA20p20 | Enterprise FRBAER AR N E. BT EREH AN AL AT,
EHNMERLTER , FEALTEGEERINR,
FN £ RPIETIT R EEEH SRS
SA-20625 BTRERFTZZH |, SupportAssist Enterprise o5& | XX IFIRE adopter_name FIRIERGINER |, 1BS
TEEA hostname/IP address 12 & iEAL2E. = BXHLAS BY
SA-20634 BT EH hostname/IP address T &4 EER , BRRUT UKL , AEBEHRESRSS
SA-20644 | SupportAssist Enterprise RIAEAEM LIRE SETERRHANINAATIHE  HAESALE
SA20646 | Odapter_name BACEE. 500 MB UL LAY B Al F 22 .
SA-20648 EH RO x BT
gﬁggggg TN L RARE KA B,
SA:20656 FN L RPIETIT R EEE SRS .
SA-20658
SA-20660
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SA-20654 BT RS RITIT , SupportAssist Enterprise ToEE £ | IBRREN LIEETIT RAEEEHERS , AREE
hostname/IP address ti%i& adapter_name iEHLES. HigEEBL S,
SA-20662 BTERRELEEFXHERACETRTA , B &% SupportAssist Enterprise , AAEBEIRIREEE
SupportAssist Enterprise Fo3&IRIE adapter_name iEF. | 25
8.
SA-20664 HTEAZRES—TIEEE , SupportAssist Enterprise | 2R ER—MEREN TR TR EHBIREBEZIEE S
To3EIRE adapter_name EFLEE.
SA-20666 SupportAssist Enterprise To&EZEIE B 25 TR -
adapter__name: BB T ER R AN RALTAMEIT
SupportAssist Enterprise BYAR 35281510
MREEZHENERRET T, BEH
SupportAssist Enterprise & fY5E AL 32 X IF
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BT AIERS , AR LUAEIAS |, BI1A1R#E X SupportAssist Enterprise R X mANEZELR.
+R. 73: HHXIRA 4

AR SAAT Bn{a] 75 i0) 15 B 344
SupportAssist Enterprise Hx7 1.2 45 B B SupportAssist Enterprise i F° 51 o 8925 B .
SupportAssist Enterprise M 12 (REZRIEH 1. 1A18) https://www.dell.com/serviceabilitytools.

2. EAT SupportAssist Enterprise MiZs 1.2,

SupportAssist Enterprise JgA& 1.2 Bz N
3. BEFM.

SupportAssist Enterprise A&7 1.2 BIREIH
SupportAssist Enterprise Mg 1.2 X 771787

18 www.dell.com/openmanagemanuals , $RJg 85
OpenManage Server Administrator.

OpenManage Server Administrator Z % #55

OpenManage Server Administrator &/ #5 &

IDRAC BF#EH

Dell EMC 2814 1€ PowerEdge ARS8 #9 SupportAssist

Dell EMC 28 14 1€ PowerEdge ARZ5 5L A9 SupportAssist Z£5

£1Xf ProSupport Plus 7Z& 49 TechDirect /5/7#5 & 1. 1518 https://www.dell.com/serviceabilitytools.

2. B ProSupport Plus R
3. BEFM.

1518) www.dell.com/idracmanuals.

/18] iIDRAC Dell TechCenter T1E.

1518 iIDRAC Dell TechCenter T1E.

WERENIE

BRI OB AT U802 |, T #% SupportAssist Enterprise BIZIRE. Z1FIOJASMEER |, 151710 YouTube L Dell EMC X #F5ERY
SupportAssist Enterprise &1 5%

ZHERFEM (Windows)

ZEFEM (Linux)

BRI

SupportAssist Enterprise :
SupportAssist Enterprise :
SupportAssist Enterprise :
SupportAssist Enterprise : S AZ MR
SupportAssist Enterprise : E#FRILIRE
SupportAssist Enterprise : iz 22l 81J22
SupportAssist Enterprise : Il A #th K 41
SupportAssist Enterprise : RINIR &

SupportAssist Enterprise : =& 12

SupportAssist Enterprise : EEI1Z %A

SupportAssist Enterprise : Uiz 45 E
SupportAssist Enterprise : B2 & &

SupportAssist Enterprise : IWEERFIER
SupportAssist Enterprise : MBTFFERZRYRIuL E Z U s

SupportAssist Enterprise :
SupportAssist Enterprise
SupportAssist Enterprise :
SupportAssist Enterprise :
SupportAssist Enterprise :
SupportAssist Enterprise :
SupportAssist Enterprise :

1Z1E OpenManage Essentials J& fic 38

: IR{E System Center Operations Manager 5&BC 2%

% & Remote Collector

Bk E R

Bl E R E A

Bl2ig & R WA

£ TechDirect FEE SupportAssist Enterprise Z#

HXIEA MR
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SupportAssist Enterprise : MATRZ A

SupportAssist it [X

#8382 A LATE Dell SupportAssist Enterprise it XISIZ P R E MR, BTIOR. AFERUAREMERAMNEE , Rk https//
www.Dell.com/SupportAssistGroup.

FE

1318 Dell EMC 2 353f s £ #3244

i710] Dell EMC X #Fuh = FAISAS

TR LB U T AR 2 —IAE SR

AT g

o KT Del EMC W RSEEAY. Dell EMC 2\ RETEE AUF] Dell EMC FEHMLARR T 2 34 — www.dell.com/
esmmanuals
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2. BEANEREEMR,
3. MAAEE@mIHE , fERY  REREUT D PRI RIEE

DF
BEFmRAEE
AN RERF
W RAEE
REAN
BRERS
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X5
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o HEHMLERRITE
4. ESERAXMS  BREME~ R, RARLEAERAE.

ERERSIZE .
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